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Kyla Murphy Faircloth

Updated DHHS
Accessibility
Rules May
Reduce or
Increase Risk

BY VANESSA ORR

Accessibility is important, especially in
healthcare. In order to improve healthcare
access for individuals with disabilities, in
2024, the U.S. Department of Health and
Human Services (DHHS) updated accessi-
bility rules for healthcare providers
receiving federal financial assistance.

While some deadlines to comply with
updates to Section 504 of The
Rehabilitation Act--which affects hospi-
tals, physician practices and many dental
offices—have passed, others are soon to
come. It is important that healthcare enti-
ties are aware of both medical equipment
requirements and digital accessibility
requirements to remain compliant with
the law.

“This July 8, 2026, marked the deadline
for healthcare providers receiving federal
financial assistance to have at least one
accessible exam table and one wheelchair-
accessible weight scale,” said Kyla
Murphy Faircloth, AVP National
Healthcare Practice, Risk Strategies.
“Medical staff had to be trained on operat-
ing the accessible equipment and know
how to safely assist patients with disabili-
ties.”

In the next two years, providers must
meet digital compliance deadlines as well.
These include making patient-facing tech-
nology accessible, including websites,
patient portals, mobile apps, online
scheduling, telehealth platforms and self-

Continued on page 9
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Healthcare Education

Florida Atlantic's Executive MHA
Prepares the Next Generation of
Healthcare Leaders

BY VANESSA ORR

As healthcare organizations
continue to navigate workforce
shortages, regulatory changes,
technological innovation and
evolving patient needs, the
demand for skilled healthcare
leaders continues to grow.
Hospitals, health systems, physi-
cian practices, public health
organizations, insurance compa-
nies and others are always look-
ing for those who understand
what it takes to manage and command these organizations.

Florida Atlantic University's Master of Health Administration (MHA) programs pre-
pare current and aspiring healthcare professionals to lead organizations, improve patient
outcomes, and navigate today's increasingly complex healthcare environment. These
degree programs combine business, leadership, finance, healthcare policy, operations,
and quality improvement to prepare graduates for administrative and executive roles.
The programs also equip professionals with the skills to improve patient outcomes,

Kadian Goldson

Dvante Baham

Continued on page 16

Miami Dade College Medical
Campus Looks Ahead to 2026-27
With Focus on Workforce Needs,

Expanded Pathways

BY DANIEL CASCIATO

As South Florida’s healthcare needs continue to grow,
Miami Dade College’s Medical Campus is preparing for the
202627 academic year with a focus on expanding career
pathways, strengthening clinical training and ensuring
graduates are ready to enter a fast-changing workforce.

For Dr. Alwyn Leiba, president of MDC Medical Campus,
the coming year is about alignment: between students, aca-
demic programs and the healthcare workforce they are
preparing to enter.

“Our top priority is ensuring that our programs continue
to meet the evolving needs of the healthcare industry while
providing students with high-quality, accessible educa-
tion,” Dr. Leiba says.

That mission reflects the broader role MDC plays in South Florida. The Medical
Campus serves students preparing for careers in nursing, dental hygiene, respiratory
care, imaging, emergency medical services and other allied health fields. Many of those
areas are seeing sustained demand as hospitals, clinics and health systems work to
recruit professionals who can step into patient care and support roles quickly.

Dr. Leiba says the campus is focused on “expanding pathways that lead to in-demand

Fi

Dr. Alwyn Leiba

Continued on page 16

Mary C. Mayhew

Investing in

Health Outside
the Hospital

BY MARY C. MAYHEW

Florida’s hospitals across the state are
known for their advanced, world-class
care. From the smallest of rural hospitals
to the largest of urban academic medical
centers, our hospitals provide emergency
and trauma care, surgeries, acute care,
and complex multi-specialty care. Their
teams are curing whats ill, repairing
what's broken, and healing what’s hurt.

But that’s not where their work and
commitment start or end.

Because so much of what determines
an individual’s and a community’s health
happens outside of an operating room,
emergency department, or a med/surg
unit, Florida’s hospitals are also deeply
engaged in work in communities and
neighborhoods that supports good
health, beyond providing world-class
medical care. An estimated 80 percent of
health status and outcomes are deter-
mined or highly influenced by non-med-
ical drivers — the conditions in which
people are born, grow, live, work, and
age. These are factors like nutritious
food, community safety, reliable trans-
portation, educational and employment
opportunities, and housing.

This health-promoting work is the
heart of community benefit. Florida’s
nonprofit hospitals that are members of
the Florida Hospital Association invested
$5.7 billion last year in community ben-
efit activities and programs across the
state to promote and support healthy
communities, extending their mission
well beyond the walls of the hospital.

This work could be hamstrung if law-
makers in Washington advance legisla-

Continued on page 8



Publisher’s Note

Healthcare's Balancing Act

. August has a way of sneaking up on all -
of us. One minute we’re enjoying summer %
vacations, longer daylight hours, and the = Caring ﬁ
promise of a slower pace. The next

minute, school buses are back on the road,
lunch boxes are being packed, calendars
are overflowing, and healthcare profes-
CARING FOR sionals are somehow expected to make it

In f ants . all look effortless.

Of course, if there were an Olympic

. event for juggling responsibilities, our
C hl]-d ren nation’s healthcare workforce would bring
home the gold medal every time.
& Moms For many physicians, nurses, adminis-
SINCE 1988 trators, therapists, and support staff, August represents the unofficial beginning of

“organized chaos.” Children head back to school with new teachers, new routines,
and enough paperwork to rival a hospital accreditation survey. Parents find them-
selves balancing early morning drop-offs, afternoon pickups, homework, sports
practices, and the occasional science project that somehow becomes a family engi-
neering challenge.
. Meanwhile, the patients never stop coming.

P a I"tn Healthcare has never been a profession that follows the school calendar. Hospitals

erS ]_n remain open 24 hours a day, emergency departments don’t recognize holidays, and
— . illness certainly doesn’t wait until after soccer practice. Yet every year, healthcare
| professionals find remarkable ways to balance extraordinary careers while remaining
| 3 1evat ]_ ng C a re devoted parents, spouses, caregivers, and community leaders.

In this month’s issue, we celebrate that balancing act. We recognize the dedica-

tion required to provide exceptional patient care while managing the everyday
demands of family life. It’'s a reminder that behind every white coat, scrub top,

Every day, KIDZ clinicians and team members business suit, or security uniform is someone working hard to care for both
work alongside hospital-based teams to deliver patients and loved ones.
. . . And let’s admit it—there’s always that annual back-to-school tradition of won-
exceptional care for infants, children, and moms. dering if we’ll survive the first week. Coffee consumption mysteriously increases,
alarm clocks seem to ring earlier than ever, and someone inevitably discovers at
Our joint commitment to quality and safety, 10:00 p.m. that tomorrow is “dress like your favorite historical figure” day.

Somehow, healthcare professionals handle these family emergencies with the same
calm confidence they bring to their clinical responsibilities. That's a talent worthy
of care never wavers—and it’s a testament to of recognition.

As you explore this August edition of South Florida Hospital News & Healthcare
Report, you'll find stories highlighting innovation, leadership, clinical excellence,
the region’s top hospitals. and the people who continue to strengthen healthcare throughout our region. We
hope these articles provide valuable insight while reminding you that you're part of
a remarkable community committed to improving lives every single day.

To everyone preparing for another busy season, remember to extend the same
at local health systems and academic institutions. compassion to yourself that you so generously give to others. Make time for family
dinners, celebrate the first day-of-school photos, enjoy the victories—large and
small—and never underestimate the restorative power of a well-earned laugh.
establish some of Florida’s leading healthcare From all of us at South Florida Hospital News & Healthcare Report, thank you
services and high performing institutes, while for everything you do. We wish you and your families a successful, healthy, and
rewarding back-to-school season.

training the next generation of providers.
Charles Felix

Together with our hospital partners, we change

patient satisfaction, and seamless continuation

our longstanding partnerships with some of

Our physicians also hold positions of leadership

Their innovative approaches have helped

outcomesforthe bettor. You can reach Charles Felix at

Charles@southfloridahospitalnews.com
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o Access top-tier CFO experience without the expense of a full-time hire,

allowing you to allocate resources efficiently

M E D I C A L « Our flexible service model adapts to your business’s evolving needs,
providing the right level of support as you grow

o Strengthen relationships with investors and stakeholders through improved
financial transparency and strategic insights

KIDZMEDICAL.COM « Empower your decisions with actionable financial intelligence

Miami-Dade » Broward » Palm Beach « Saint Lucie » Collier
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Baptist Health

Heart & Vascular Care

Where Imaging Meets Intervention

Baptist Health Miami Cardiac & Vascular Institute presents the
43rd Annual Echocardiography and Structural Heart Symposium

Friday-Saturday, October 2-3, 2026
Loews Coral Gables Hotel, Coral Gables, Florida
Live, in-person symposium | 14.5 Cat. 1

Better Decisions Begin With Better Imaging

For more than four decades, Baptist Health Miami Cardiac & Vascular Institute’s Echocardiography and Structural Heart
Symposium has delivered practical, case-based education that advances cardiovascular imaging.

Learn from nationally recognized faculty as they demonstrate how echocardiography and multimodality imaging support
diagnosis, procedural planning and structural heart intervention through multidisciplinary discussions and real-world cases.

Featured topics

e Echocardiography and valvular assessment

» 3D echocardiography, transesophageal echocardiography, CT, MRI, strain imaging and artificial intelligence
 Imaging for transcatheter and surgical procedures

e Structural heart disease and prosthetic valves

e Interactive case discussions

Designed for

Cardiologists, cardiac surgeons, interventional cardiologists, anesthesiologists, sonographers, advanced practice
providers, fellows, students and cardiovascular imaging professionals

Register today.
BaptistHealth.net/MiamiEcho
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The healthcare revenue
cycle has undergone a
remarkable technological
transformation over the
past decade. What were
once primarily billing and
claims management sys-
tems have evolved into
sophisticated, data-driven
platforms  capable  of
automating  workflows,
identifying reimbursement

Revenue Cycle Software Trends:
The Rise of Intelligent Revenue Cycle Platforms

to focus their time and
expertise on higher-value
activities that directly
improve financial perform-
ance.

Another rapidly growing
trend is contract intelli-
gence. Rather than simply

processing payments,
advanced revenue cycle
platforms increasingly

compare actual reimburse-

trends, and providing BY TREVOR BIGLIN, ments against contractual
actionable financial ESQ. expectations, automatically
insights. As healthcare m— ————————————— {lagging payment variances
organizations continue to navigate and potential underpayments. For
shrinking reimbursement margins and healthcare organizations managing

increasing administrative complexity,
revenue cycle software has become an
indispensable strategic asset.

Among the most significant trends
shaping the industry is the integration of
artificial intelligence and machine learn-
ing into revenue cycle operations.
Modern platforms can now identify
claims at high risk for denial before sub-
mission, prioritize accounts based on
recovery potential, and analyze historical
payment patterns to uncover reimburse-
ment opportunities. By automating
repetitive administrative tasks, these
technologies enable revenue cycle teams

numerous payer agreements, this capa-
bility provides valuable visibility into
reimbursement performance and helps
identify trends that may otherwise go
unnoticed.

Predictive analytics has also become
an increasingly powerful tool for health-
care leaders. Executive dashboards now
offer real-time visibility into denial rates,
aging accounts receivable, payer-specific
performance, and cash flow projections.
Instead of reacting to reimbursement
issues after they occur, providers can
proactively identify emerging risks and
allocate resources where they are likely

to have the greatest financial impact.

Automation continues to improve
patient access and front-end revenue
cycle functions as well. Real-time eligi-
bility verification, prior authorization
workflows, and electronic claim editing
help reduce preventable billing errors
while improving operational efficiency.
These advancements not only accelerate
reimbursement but also enhance the
patient experience by reducing adminis-
trative delays and unexpected billing
issues.

While these technological advance-
ments have transformed revenue cycle
management, software alone cannot
solve every reimbursement challenge.
Many of today's most significant finan-
cial issues extend beyond what automa-
tion can address. Complex payer dis-
putes, contract interpretation, out-of-
network reimbursement, coordination of
benefits issues, and evolving regulatory
requirements often require experienced
professionals capable of applying strate-
gic, operational, and legal analysis to
resolve difficult reimbursement matters.

Technology excels at identifying
opportunities, but experienced revenue
cycle specialists remain essential for act-
ing on the insights those platforms gen-
erate. Likewise, as reimbursement dis-

putes become increasingly complex,
many healthcare organizations are find-
ing value in partners who combine
advanced technology with deep expertise
in managed care contracting, appeals,
arbitration, and healthcare law.

Looking ahead, the most successful
healthcare organizations will not be
those with the most software, but those
that effectively integrate intelligent tech-
nology with experienced revenue cycle
professionals. Revenue cycle software
will continue to evolve, providing
increasingly sophisticated data and
automation. However, maximizing reim-
bursement will continue to depend upon
an organization's ability to interpret that
information, develop effective recovery
strategies, and respond to an increasingly
complex reimbursement environment.

As healthcare reimbursement contin-
ues to evolve, intelligent revenue cycle
platforms will undoubtedly remain a
critical component of financial success.
However, technology is most powerful
when paired with the expertise necessary
to transform data into meaningful finan-
cial results.

Trevor Biglin, Associate, Abril Law, can be
reached at tbiglin@abrilaw.com.

E-mail Your Editorial Submissions to editorial@southfloridahospitalnews.com

NOW OPEN

Memorial Healthcare System
Red Road ER

When minutes matters, you can count
on Memorial. 24/7, care close to home,
so you get the treatment you need, faster.

11300 Miramar Parkway
Miramar, FL 33025

Scan QR to
Learn More

MHS.NET/EMERGENCY

THIS EMERGENCY DEPARTMENT IS PART OF MEMORIAL HOSPITAL PEMBROKE. THIS IS NOT AN URGENT CARE CENTER. ITS SERVICES AND CARE
ARE BILLED AT HOSPITAL EMERGENCY DEPARTMENT RATES.
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TAMPA GENERAL: & &
THE POWER OF ACADEMIC

MEDICINE NEAR YOU

MEDICAL SPECIALTIES

TGH Advanced Kidney Care
TGH Advanced Pulmonary & Sleep Medicine
TGH Advanced Urology Care

TGH Cancer Institute
Cancer Center of South Florida

TGH Cancer Institute

TGH Concierge Health

TGH Digestive Health Center

TGH General Surgeons of the Palm Beaches
TGH Heart & Vascular Institute

TGH Imaging

TGH Lung Specialists of Palm Beach

TGH Pulmonary Care & Sleep Institute

TGH Urology Group of Florida

Tampa General brings award-winning academic medicine
to the Palm Beaches and Treasure Coast.

For nearly two decades, we've been ranked one of the nation’s top hospitals
by U.S. News & World Report in multiple specialties. And locally, our network

of world-class care in the Palm Beaches and Martin County is growing!

To refer a patient, please call (561) 739-4TGH (4844).

qGH [Es | USFHealth

Hospital. Morsani College of Medicine Florida’s Premier Academic Health System™

TGH Concierge Health is a service of TGH Primary Care.
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Building the Physician Workforce
Our Community Deserves

Every conversation about
the future of health care
eventually revolves around
one key question: Will
patients have timely access
to the outstanding medical
care that they need, want
and deserve?

At Holy Cross Medical
Group, we think about that
question every day. We have
the privilege of building on a
remarkable 71-year legacy of
serving South Florida and as
part of Trinity Health, a
national organization of 92
hospitals. We are proud to be the region's
only Catholic, not-for-profit health sys-
tem. Our mission calls us not only to pro-
vide outstanding clinical care, but to care
for every patient with compassion, dignity
and respect, particularly those who are
most vulnerable.

That mission continues to attract physi-
cians who want their careers to have both
professional excellence and deeper pur-
pose. Doctors, physicians’ assistants, nurse
practitioners, nurses and the full spectrum
of health care professionals choose to
work at Holy Cross Health because they
believe in providing care in the spirit of
the Gospel by treating every patient—
regardless of faith, income level, race, eth-
nicity or sexual orientation—in a compas-
sionate, empathetic, comfortable, hopeful
and healing environment.

South Florida is an extraordinary place
to live, but it is also one of the nation's
most competitive health care markets.
While advances in technology, new
treatments and innovative models of care
continue to transform medicine, none of
them replace the importance of having
exceptional physicians caring for
patients in our community.

Demand for health care continues to
rise as our population grows and ages,
yet the supply of physicians has not kept
pace, and is in fact declining. Every
health system is competing to recruit
outstanding physicians and advanced
practice providers in order to deliver top
quality care close to home. Across the
country, health systems face growing
challenges in recruiting and retaining
physicians for a variety of reasons.
Today’s physicians are more mobile and
less apt to commit to a single job for their

BY LAWRENCE WARD,
MD, MPH, MACP

entire career, as they often
did in the past. This frus-
trates patients who trusted
a specific doctor with their
health for years, but must
cycle through physicians
every time one leaves the
practice and/or area.

Recruitment today is
also about far more than
offering a competitive
salary. Many experienced
physicians are approach-
ing retirement, while
younger physicians in-
creasingly seek to join
organizations that support professional
growth, teamwork, wellness, a healthy
balance between work and family life,
and feel connected to a mission that
extends beyond medicine itself.

Retention is just as important as recruit-
ment. Patients value continuity and com-
munities are strongest when physicians
build long-term relationships with the
people they serve. At Holy Cross Health,
we prioritize creating a culture where
physicians feel respected, listened to, sup-
ported and empowered. This ultimately
translates into better patient care and
healthier communities.

As our community continues to grow,
so must the breadth of services we offer.
We are continually evaluating opportuni-
ties to expand specialty and surgical care,
strengthen primary care and develop pro-
grams that address the evolving needs of
our patients. Whether that means bringing
new specialists to our community,
enhancing multidisciplinary care or
improving access through technology,
every decision is guided by one objective:
delivering exceptional care where, when
and in what manner patients need it.

The future of health care in South
Florida depends on organizations that are
willing to invest not only in facilities and
technology, but in the physicians who
dedicate their lives to caring for others.
We are optimistic that by remaining com-
mitted to our mission, investing in our
people and continuing to earn the trust of
our community, Holy Cross Health will
continue to serve South Florida with
excellence for many years to come.

Dr. Lawrence Ward is Chief Medical
Officer of Holy Cross Medical Group.
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Scans Tell Us About the Cancer.
Functional Status
Tells Us About the Patient

In an era of precision
oncology, we closely track
biomarkers, imaging find-
ings and treatment
response. Yet one of the
strongest predictors of how
a patient is truly doing
often receives less atten-
tion: functional status.

When patients experi-
ence progressive fatigue,

/

ahead?

* Would I be surprised if
this patient died within the
next year?

These conversations are
often easier before a crisis
develops. When patients
still have the ability to par-
ticipate fully in decisions,
they can better express
what matters most to them

need more assistance with
daily activities or spend
more time in bed, clini-
cians and families may nor-
malize these changes as expected conse-
quences of cancer or treatment.

Yet progressive functional decline is
frequently the clearest indication that an
illness trajectory is changing. It is often a
signal that warrants a broader conversa-
tion about prognosis, goals of care and
whether the current treatment plan still
aligns with what matters most to the
patient.

As physicians, we routinely rely on
objective measures to assess disease pro-
gression. While scans tell us how a
tumor is behaving, functional status tells
us how the patient is living. Both are
essential to understanding prognosis and
making care decisions that align with
patient goals.

Looking Beyond the Disease

In oncology, performance status is
already an established part of clinical
decision-making. Measures like the
Eastern Cooperative Oncology Group
(ECOG) Performance Status help deter-
mine whether patients are likely to ben-
efit from additional systemic therapy.

Too often, declining performance sta-
tus triggers a discussion about whether
another treatment is feasible. It should
also prompt a conversation about
whether another treatment is meaningful
— whether the patient's care plan con-
tinues to reflect their priorities.

Consider the patient whose cancer has
progressed despite multiple lines of ther-
apy. Hospitalizations become more fre-
quent. Symptoms become harder to con-
trol. Walking across the room requires
assistance. Meals become smaller.
Recovery after each admission takes
longer than the last.

Each of these changes represents more
than a decline in function. Together,
they paint a picture of an illness that is
advancing.

When Functional Decline
Changes the Clinical Equation

Functional decline should prompt cli-
nicians to reevaluate assumptions. The
clinical question is no longer only
whether treatment can continue, but
whether continued treatment remains
consistent with the patient's goals, prior-
ities and likely outcomes.

Questions worth asking include:

* Has the patient's overall condition
changed more than the scan suggests?

e Are repeated hospitalizations help-
ing the patient achieve their goals?

e What does the patient hope to
accomplish in the weeks and months

BY DR. ILEANA LEYVA

and understand the options
available.

A Shift in Focus

One reason these conversations are
delayed is the persistent misconception
that hospice represents a last resort. In
reality, hospice is a care model designed
to support patients whose priorities have
evolved as their illness progresses.

A hospice plan of care should incorpo-
rate the wishes and values of the patient
and optimize the patient's symptom
management to allow for the best possi-
ble quality of life and function for as long
as possible. Hospice is focused on maxi-
mizing comfort and preserving dignity,
allowing patients to spend their remain-
ing time in the place of their choice.

For patients with advanced cancer,
hospice provides expert pain and symp-
tom management while supporting emo-
tional, psychosocial and spiritual needs.
It also helps families navigate an increas-
ingly complex stage of illness.

When referrals occur earlier, patients
have more time to benefit from these
services rather than receiving them only
in the final days of life.

Recognizing functional decline allows
us to make that transition thoughtfully
instead of reactively.

Seeing the Whole Patient

Cancer care has never been solely
about treating disease. First and fore-
most, we are caring for the person living
with it.

By paying closer attention to function-
al status, we gain valuable insight into
prognosis while creating opportunities
for more meaningful conversations.

Modern cancer care offers more treat-
ment options than ever before. Yet the
measure of excellent care is not how long
we continue treatment; it is how well we
recognize when a patient's needs and pri-
orities have changed.

Functional decline is often the signal.
The challenge for clinicians is deciding
whether we are prepared to act on what
it is telling us.

Learn more about how hospice supports
patients with advanced cancer and refer
patients to VITAS by calling

(800) 938-7827 or visiting
VITAS.com/Refer, available anytime
24/7/365. Download the VITAS

mobile app for seamless, one-touch
referrals by patient facesheet.

Dr. lleana Leyva is the regional medical
director for VITAS® Healthcare in South
Florida. Learn more about

end-of-life care at VITAS.com.
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ACHE of South Florida
An Independent Chapter of
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for leaders who care®

MEMBER SPOTLIGHT: Paul W. McGourty

BY LOIS THOMSON

Paul W. McGourty, RN,
MHA, FACHE, has a lot of
letters after his name, but
that's just an indication of
the progression of his career.
McGourty began his career
working in hospitality with
Marriott International and
Ritz-Carlton, and even
owned his own restaurant.

However, he realized, "I
always wanted to work in a profession
where at the end of the day, I knew my
time made a difference, and I wasn't feel-
ing that way or feeling fulfilled in the hos-
pitality industry. Then I felt T was being
called to healthcare."

Nursing school held an appeal but
because there was a waiting list to enroll —
and a two-year degree would have taken
more than four years to obtain -
McGourty asked if there was a way to
speed up the process. An admissions coor-
dinator suggested a certificate program,
which, upon completion, would enable
him to be placed at the top of the list to get
into the nursing program.

McGourty earned a certificate for surgi-
cal technology and, as he explained, "It
allowed me to work in the operating room
(at Brigham & Women's Hospital) as a
Certified Surgical Technologist (CST)
while I was putting myself through nurs-
ing school." When McGourty earned his
RN, he was immediately hired into the
operating room — a position he loved, but
after a while he also recognized, "I wanted
to be in leadership."

A position as director of patient experi-
ence opened at Holy Cross, and in com-
paring the requirements of the position
with the experience on his CV, McGourty
found what he thought was a good fit. "So
that's how I transitioned into leadership
here at Holy Cross; I've since been pro-
moted to executive director over acute
care, and I oversee patient experience for
our hospital and our health system."

In that, McGourty has found the fulfill-
ment he was looking for. "The sense of

Paul W. McGourty

purpose never goes away:
whether you're providing
direct care to a patient, or in
an office or in the board-
room making decisions
affecting the people who are
providing the front-line
care, you know the work
you do ultimately touches
many lives. And that's a
privilege. Work is sacred,
and at the end of the day,
knowing you had an oppor-
tunity to make a difference is what drives
me."

He added that he believes one of his
most important responsibilities is to put
his colleagues at the center of everything
he does. He said if he does that, "I know
they will put patients at the center of what
they do. I feel you have to put your col-
leagues first and make sure they have the
tools and the resources they need to pro-
vide the best possible care."

While in this position of executive
director of nursing and patient experience,
McGourty studied at Florida Atlantic
University for his MHA, which he
obtained in 2018, and it was there that he
learned about ACHE, the American
College of Healthcare Executives. "One of
our assignments was to join ACHE, and
the chapter president came and spoke to
the class, and told us about all the benefits
it offered." He maintained his member-
ship, and two years ago decided, "Now I
need to become a fellow, and work toward
gaining that distinction and certification."
He completed that in 2025, earning an
FACHE.

McGourty admitted it was a lot of work,
saying, "It's definitely a commitment. It's
not easy, and it shouldn't be. It's the gold
standard for healthcare leaders to attain; it
signifies a commitment to lifelong learn-
ing and a commitment to the profession."

McGourty appreciates ACHE, with its
many networking and volunteering oppor-
tunities available. "You're able to con-
tribute and give back to the profession out-
side the four walls of the healthcare system
you work in, which is a great feeling."

Maximize Your

Artificial Intelligence in Healthcare:
Physicians Must Lead
the Conversation

Artificial intelligence (AI)
is rapidly transforming
healthcare. From clinical
decision support and diag-
nostic imaging to predictive
analytics, ambient documen-
tation, scheduling, and
patient engagement, Al is
reshaping the way medicine
is practiced. The question is
no longer whether Al will
become part of our daily

policymakers examine
transparency, patient priva-
cy, algorithmic accountabili-
ty, informed consent, liabili-
ty, and the responsible use
of Al-generated recommen-
dations, physicians cannot
be passive observers. We
must work alongside legisla-
tors, regulators, medical
societies, and technology
developers to ensure regula-

work, but whether physi- BY CHRISTOPHER tions protect patients while
cians will help shape its CHANG, MD encouraging  responsible
future or simply adapt to E——————  i;);Ovation.

decisions made by others.

As President of the Broward County
Medical Association (BCMA), I have made
physician education on Al one of my pri-
orities. Throughout my career, 1 have
enjoyed speaking with medical students,
residents, and practicing physicians about
Al each approaching this technology from
a different perspective. Students embrace
innovation, residents are learning to inte-
grate Al into clinical training, and experi-
enced physicians want practical ways to
improve patient care without compromis-
ing clinical judgment. Bringing these
groups together creates a shared under-
standing as medicine enters a new techno-
logical era.

The BCMA offers two educational
opportunities this year featuring Al topics.
On August 29, BCMA will host The
Business of Medicine, where two sessions
will focus on practical Al applications for
physicians and medical practices. Then,
on October 17, we will present Artificial
Intelligence Conference 2026: Exploring
the Future of Al in Healthcare, bringing
together physicians, healthcare leaders,
technology experts, and innovators to
examine clinical applications, ethics,
cybersecurity, data privacy, and the future
of Al in medicine. Sponsor and exhibitor
opportunities remain available for both
events, providing organizations commit-
ted to physician education with an oppor-
tunity to support these important conver-
sations while engaging directly with South
Florida's medical community. For organi-
zations looking to hire future physicians,
this is an opportune time to meet medical
students and residents.

Artificial Intelligence must also be
viewed through the lens of governance. As

That is why BCMA's commitment
extends beyond education to advocacy.
Working closely with the Florida Medical
Association and the American Medical
Association, BCMA advocates for policies
that protect patients, preserve physician-
led care, and ensure innovation advances
responsibly. Through legislative advocacy,
physician fly-ins to Tallahassee, and col-
laboration with policymakers, we are com-
mitted to ensuring physicians have a
meaningful voice as Al becomes more
deeply integrated into healthcare. The
AMA has reaffirmed that Al should sup-
port, not replace, physician judgment,
emphasizing transparency, accountability,
and physician oversight.

Artificial Intelligence also affects prac-
tices differently. Large health systems are
investing in enterprise platforms with pre-
dictive analytics and workflow automa-
tion, while independent physicians need
affordable tools that reduce administrative
burdens, improve documentation, stream-
line billing and prior authorization, and
strengthen patient communication. Al
should help level the playing field, making
high-quality care more efficient regardless
of practice size.

No matter how sophisticated Al be-
comes, physicians must remain at the cen-
ter of medical decision-making. Al can ana-
lyze data and identify patterns, but it can-
not replace clinical judgment, compassion,
ethics, or the trust at the heart of the physi-
cian-patient relationship. The future of
medicine is being written today, and physi-
cians must help write the next chapter.

Dr. Christopher Chang is President,
Broward County Medical Association.
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Cover Story: Investing in
Health Outside the Hospital
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tion (H.R. 9504), which further regulates
nonprofit hospitals. After passing the
Ways & Means Committee in July, the
full House could consider the bill before
the end of the year.

As drafted, the bill would add signifi-
cant compliance requirements and costs
to the already long list of challenges hos-
pitals face, such as increased administra-
tive burden and costs from health insur-
ance plans, shrinking payments, and a
growing  uncompensated  burden.
Likewise, any further regulation that
imposes a one-size-fits-all standard will
dilute the ability of different hospitals to
meet the unique needs of their commu-
nities.

One of the primary strengths of com-
munity benefit is its responsiveness to
local community needs. Hospitals regu-
larly undertake an extensive process to
determine their community's health
needs through a Community Health
Needs Assessment (CHNA).

This comprehensive survey broadly
reviews the needs of a community, such as
rates of diabetes, cardiovascular disease,
substance use disorder, mental illness, and
many other pressing conditions. The
results of these surveys help to shape the
priorities of hospitals and health systems
and their partnerships with other commu-
nity organizations to improve the health
and well-being of the individuals and fam-
ilies in their communities.

Through community benefit activities,
nonprofit hospitals are engaged in efforts
to support educational goals for chil-
dren, to expand access to preventive
services, to support free clinics, to
expand access to dental care, to enhance
healthcare literacy, to improve the array
of services for our elderly, and to address
the ever-growing need for community-
based mental health services. Hospitals

are helping to bridge gaps in social serv-
ices that negatively impact well-being
and health outcomes for children and
adults. These initiatives often are closely
aligned with local or state health depart-
ment priorities — such as helping moms
into early prenatal care, tackling housing
instability for those with mental illness,
supporting nutrition programs to
address food insecurity, or developing
innovative programs to overcome trans-
portation barriers.

This work is in addition to the charity
care hospitals provide for patients in
their communities who are uninsured or
do not have the means to pay for their
care despite having healthcare coverage.
With 2.6 million Floridians lacking
healthcare coverage and another 4.4 mil-
lion Floridians covered by Medicaid,
hospitals absorb a large portion of costs
associated with caring for these popula-
tions. Last year, FHA-member hospitals
incurred $4.6 billion in costs associated
with patients receiving free care, finan-
cial assistance, or coverage through
means-tested programs.

Community benefit programs improve
the lives of millions of Floridians every
single day by getting to the heart of
health and taking a community-cen-
tered, holistic approach to well-being.

A healthy Florida begins in the com-
munity, well before an individual is
admitted to the hospital, and Florida’s
nonprofit hospitals are an integral part of
cultivating healthy neighborhoods and
communities where children, adults, and
seniors can thrive. More regulation that
imposes additional compliance costs or a
clunky one-size-fits-all standard will
only take essential resources away from
these vital community benefit programs.

Mary Mayhew is President and CEO,
Florida Hospital Association.
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Seasoned Public Relations
Is Moving the Needle in
Healthcare Marketing

Healthcare =~ marketing
teams have embraced artifi-
cial intelligence to draft
everything from social
media posts to newsletters
and even executive mes-
sages. The result is greater
efficiency—but also growing
sameness.  Organizations
that once had distinct voices
increasingly sound alike,
relying on the same pre-
dictable phrases and formu-
laic writing.

“Were celebrating our unwavering
commitment to using Al copy. By doing
this we’re sounding just like everyone
else. It is not about originality. Not about
engagement. It is about misusing a tool.
In a moment where technology contin-
ues to advance, one thing remains clear:
we need to know how to use AL” If this
copy could be on your brand’s social
media channel or your executive’s
keynote, stop and consider.

As Al-generated content becomes more
common, originality is giving way to
generic messaging that makes brands diffi-
cult to distinguish. Ironically, this has
made seasoned public relations profes-
sionals more valuable than ever.

Artificial intelligence cannot establish
an organization’s unique voice, under-
stand its culture, or determine how a mes-
sage will affect public trust. Those respon-
sibilities still require professional judg-
ment and experience.

In consumer-driven healthcare, patients
and families no longer choose providers
based solely on physician referrals. They
research organizations online, compare
credentials, read reviews, evaluate reputa-
tions, and often turn to Al platforms for
recommendations.

Consumers are asking Al which rehabil-
itation hospital offers the strongest out-
comes, which provider is best equipped to
care for an aging parent, or which health-
care organization is most trusted in its
community. The answers are based on the
digital evidence available to those plat-
forms.

Al evaluates quality of website content,
search visibility, online reviews, earned
media coverage, awards, accreditations,

and recognition from respected organiza-

tions. Public relations essentially builds
the digital evidence that shapes Al rec-
ommendations.

At the same time, digital advertising
and streaming platforms continue to
draw revenue away from traditional
newsrooms, leaving fewer reporters with
less time to develop stories. A shift that
has expanded the publicist’s role.

The strongest public relations profes-
sionals do more than pitch ideas. They
identify newsworthy angles, conduct
interviews, write publication-ready copy,
and provide high-quality photography

BY ROSE LUGO, EDD

and video. They anticipate
journalists' needs with cred-
ible sources and complete
information. Ever more
serving as an extension of
the newsroom.

Do not be tempted to ask
your team to create promo-
tional copy disguised as
journalism. Editors recog-
nize that immediately, and
audiences do as well
Effective public relations
requires understanding the
difference between what an organization
wants to say and what readers will find
valuable. Experienced publicists excel at
making that distinction.

A seasoned communicator also under-
stands how to adapt a story for different
audiences. A clinical advancement may
become an industry feature for a health-
care publication, a patient education arti-
cle for consumers, or an executive
thought-leadership opportunity for a busi-
ness journal. The facts remain the same,
but the editorial approach changes. A level
of judgment that cannot be replicated by
entering a prompt into an Al platform.

Artificial intelligence can accelerate
research, organize information, generate
ideas, and improve productivity. It is an
exceptional assistant. It should not be mis-
taken for the communicator.

Trust in a healthcare brand is built over
time through consistent, credible story-
telling. Every executive interview, earned
media placement, award submission,
patient story, and community-impact arti-
cle contributes to the brand story that
shapes how stakeholders and Al platforms
perceive the brand.

Healthcare leaders should ask whether
their organizations have the expertise to
protect their voice, cultivate media rela-
tionships, and translate accomplishments
into external credibility.

Marketers will continue to embrace arti-
ficial intelligence, and they should. It
offers significant advantages, but as access
to the same tools becomes universal, pro-
fessional judgment and originality become
even greater competitive advantages.

Healthcare organizations moving the
needle are relinquishing volume in favor
of building authentic and credible brand
stories that resonate through strong emo-
tional connection. Seasoned public rela-
tions professionals remain essential to
making that happen.

Rose Lugo, Ed.D., is Senior Director of
Marketing & Communications at Catholic
Health Services, Founding President of the

Media Education Society, and a member of
both the Public Relations Society of America
and St. Thomas University's Advancement,
Engagement & Impact Council.

Connect with her @RoselLugoNews.
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As Skin Cancer Cases Grow More Complex,
Early Specialist Alignment Is Critical

Florida’s year-round sun exposure con-
tributes to one of the highest rates of skin
cancer, particularly melanoma, in the
country. Today, physicians are seeing
more complex cases, including patients
with advanced disease or multiple risk fac-
tors. As treatment options continue to
grow, deciding when to operate, when to
start chemotherapy or immunotherapy,
and how to sequence treatment has
become equally complex. Skin cancer
treatment is no longer routine; it is evolv-
ing toward a more integrated, multidisci-
plinary model that is reshaping how and
when specialists collaborate.

Skin cancer treatment is no longer a
simple progression from diagnosis to sur-
gery to recovery. Today’s treatment path-
ways often require early decisions about
surgical approach, lymph node evaluation
and the timing of systemic therapies, such
as immunotherapy. In some cases, sys-
temic therapy may be initiated before sur-
gery, further underscoring the importance
of early coordination. For more advanced
or high-risk presentations, delayed align-
ment between specialties can limit treat-
ment options and affect outcomes.

Leading care models now prioritize
multispecialty evaluation from the outset.
At TGH Cancer Institute | Cancer Center
of South Florida (CCSF), surgical and
medical oncology work in close alignment
early in the care process, helping to ensure
coordinated, timely and appropriate treat-
ment strategies for each patient’s clinical
presentation.

The recent addition of surgical oncolo-
gist Dr. Kimmerle “KC” Cohen and med-
ical oncologist Dr. Sanjay Awasthi
strengthens this collaborative approach.
Dr. Cohen has extensive experience in
complex skin cancer surgery, including
sentinel lymph node biopsy, management
of advanced and high-risk lesions, and
multiple reconstructive options. Her role
is central to determining if surgery is
appropriate, how extensive it should be
and when it should occur within the over-
all treatment plan.

Dr. Awasthi specializes in melanoma
and systemic therapies, including
immunotherapy and targeted treatments.
His expertise helps guide whether these
therapies should be used before or after
surgery, or solely on their own without
surgery.

Together, their coordination, supported
by additional TGH Cancer Institute |
CCSF team members, enables more pre-
cise sequencing of care and earlier align-
ment on treatment strategy, particularly
for patients whose disease may not follow
a straightforward path.

“The timing of surgery relative to sys-
temic therapy can significantly influence
outcomes,” said Dr. Awasthi. “Aligning
these decisions earlier allows us to tailor
treatment more effectively for each
patient.”

TGH Cancer Institute | CCSF’s multi-
specialty model streamlines complex deci-
sion-making and reduces fragmentation in
care. Through regular tumor boards, spe-

Cover Story: Updated DHHS Accessibility
Rules May Reduce or Increase Risk

Continued from page 1

service kiosks. According to the DHHS,
healthcare facilities must meet WCAG 2.1
Level AA standards.

Organizations with more than 15
employees must be in compliance by May
11, 2027, and organizations with 15 or
fewer employees must be in compliance
by May 10, 2028.

“There are a few different reasons why
this is important,” said Murphy Faircloth.
“First, DHHS is looking to promote equi-
table access to healthcare and improve
patient safety and improve the patient
experience as a whole. As changes take
place in technology and medical equip-
ment, they also want to make sure that
everyone is up to date on these changes.”

By evaluating current equipment, train-
ing staff, assessing digital accessibility and
working with vendors to ensure compli-
ance, it will streamline the healthcare
process, making providers’ jobs easier and
creating a better patient experience.

“With improved digital accessibility, for
example, patients can sign up for appoint-
ments online, even scheduling six months
in advance, without having to call,” said
Murphy Faircloth. “Today’s systems track
everything in the practice, which makes it
easier for everybody.”

According to Murphy Faircloth, while
these are primarily civil rights regulations,
these updates do have risk management
implications as well. Lack of accessible
equipment or accommodations can con-
tribute to patient injuries, delayed diag-

noses and increased risk if harm occurs.
Compliance improves patient safety,
reduces liability risk and demonstrates
proactive risk management.

“This could go one of two ways, howev-
er,” said Murphy Faircloth. “If the equip-
ment and technology is implemented cor-
rectly, it reduces risk. But if it is not imple-
mented correctly, or staff isn't properly
trained, it could eventually cause more
exposure if it results in patient injuries or
delayed diagnoses. This could result in
carriers less likely to provide coverage if
claims increase.”

While the rule itself does not automati-
cally increase malpractice insurance pre-
miums, repeated accessibility-related inci-
dents or claims could influence an insur-
er's assessment of risk. For this reason,
proper documentation of accommoda-
tions and staff training is imperative.

“It is still the provider’s job to double-
check everything, just like when entering
Al-dictated notes into a telehealth plat-
form,” said Murphy Faircloth. “In some
cases, medical devices can do services that
doctors used to perform, but they still
need to be keeping an eye on everything to
make sure it is working correctly. New
technology should be used as a tool and
not a crutch.”

For more information, contact
Kyla Murphy Faircloth at
kyla.faircloth@bbrown.com or
call (800) 966-2120.

cialists review cases collabora-
tively, often early in the diagnos-
tic process and before making
definitive treatment decisions.
Defined care pathways and direct
communication between
providers help minimize delays,
reduce unnecessary duplication
and improve continuity across
phases of treatment.

Referring physicians remain

connected  throughout the
process, with timely updates and
clear points of contact. This level
of communication can be espe-
cially important in complex cases where
treatment plans evolve. Shared access
through the electronic medical record
(EMR) system, Epic, further supports
coordination, particularly for providers
already within the system, helping ensure
continuity both during and after specialty
care.

When to Refer for
Multidisciplinary Evaluation

Early referral can help expand treatment
options and improve coordination, partic-
ularly in the following scenarios:

e Suspected or confirmed melanoma

e Large, deep or rapidly evolving lesions

* Recurrent disease

e Evidence of lymph node involvement

e Cases where systemic therapy may be
indicated

e Situations where the
approach is unclear

treatment

Dr. Kimmerle Cohen

Dr. Sanjay Awasthi

Early engagement allows surgical and
medical oncology to align on treatment
strategy from the outset, supporting more
efficient, coordinated and effective care.

As demand for complex skin cancer care
continues to grow in South Florida, TGH
Cancer Institute | CCSF is expanding its
capacity to meet this need. The addition of
Drs. Cohen and Awasthi enhances both
surgical and systemic expertise, reinforc-
ing a coordinated approach to melanoma
and other high-risk skin cancers.

Backed by academic medicine and
nationally recognized for cancer care,
Tampa General Hospital provides refer-
ring physicians with access to integrated,
multispecialty expertise — an approach
that can be particularly valuable in the
management of complex skin cancers.

For more information about the referral
process at TGH Cancer Institute | CCSF,
please call (561) 253-3980.
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A message from our President

340B: The Healthcare Program
You Probably Never Knew
Was Helping You

I generally avoid writing about subjects that require highly specialized
expertise. The 340B Drug Pricing Program certainly falls into that category. It
is complex, highly technical, and the subject of ongoing debate among hospi-
tals, pharmaceutical companies, policymakers, and patient advocates.

So why write about it?

Because I suspect most people, including many patients who benefit from it indi-
rectly, have never heard of the 340B Program or understand why it matters. While
the policy debates often dominate the headlines, the real story is how this program
quietly helps hospitals and healthcare providers preserve services that entire commu-
nities rely upon.

This article isn't intended to weigh in on every argument surrounding the program.
Instead, it seeks to answer a much simpler question:

Why should the average patient care about the 340B Program?

The 340B Drug Pricing Program was created by Congress in 1992 as part of the
Veterans Health Care Act. Its purpose was straightforward: help hospitals, commu-
nity health centers, and other healthcare providers that serve large numbers of low-
income, uninsured, and vulnerable patients stretch limited financial resources while
expanding access to care.

According to the Health Resources and Services Administration (HRSA), which
oversees the program, "The 340B Program enables covered entities to stretch scarce
federal resources as far as possible, reaching more eligible patients and providing
more comprehensive services."

The program works through a simple exchange. Pharmaceutical manufacturers
that want their outpatient drugs covered under Medicaid and certain Medicare pro-
grams agree to provide significant discounts on those medications to qualifying
healthcare providers. Those discounts, often ranging from 20 to 50 percent, create
financial savings that hospitals and clinics can reinvest into patient care and commu-
nity services.

For many safety-net providers, the program has been enormously valuable. It has
allowed hospitals to expand services, improve access to care, and continue caring for
patients regardless of their ability to pay.

Ironically, that success has also made the program increasingly controversial.

Over the past decade, the 340B Program has grown dramatically. Discounted drug
purchases increased from approximately $30 billion in 2015 to nearly $100 billion in
2025, making it the nation's second-largest federal drug pricing program. That
growth has been fueled by rising specialty drug costs, pharmaceutical price inflation,
and an increase in the number of eligible hospitals and contract pharmacies.
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Not surprisingly, that rapid expansion has intensified
opposition from pharmaceutical manufacturers, many of
whom argue that the program has grown beyond its origi-
nal intent. Hospitals, on the other hand, maintain that the
program has become even more essential as they face ris-
ing labor costs, increasing numbers of uninsured and
underinsured patients, and growing financial pressures.

But what does all of this mean for someone with good
health insurance?

Surprisingly, quite a bit.

Most privately insured patients never receive a direct
discount on the prescriptions they fill because of the
340B Program. Instead, they benefit from something

Jaime Caldwell

much broader.

The savings generated through 340B allow hospitals to maintain services that often
lose money but are essential to the community. These include trauma centers, behav-
ioral health programs, cancer services, mobile clinics, neonatal intensive care units,
substance use disorder treatment programs, and other services that hospitals simply
cannot abandon because their communities depend on them.

Hospitals also use these resources to help subsidize care for uninsured and under-
insured patients, strengthen community outreach programs, and invest in services
that improve health outcomes beyond the walls of the hospital.

In many communities, particularly rural and underserved areas, 340B funding also
helps hospitals remain financially viable. Without those resources, some hospitals
would be forced to reduce services or, in extreme cases, close altogether.

Ultimately, these investments benefit everyone, not just the uninsured. By helping
hospitals absorb some of the financial pressures associated with caring for vulnerable
populations, the 340B Program strengthens the entire healthcare delivery system. It
also influences what hospitals must seek from commercial insurers during contract
negotiations, helping offset the costs of services that otherwise would have no sus-
tainable source of funding.

The debate over the future of the 340B Program will undoubtedly continue. Like
many complex public policy issues, there are legitimate questions about oversight,
accountability, and modernization. But amid those discussions, it is important not to
lose sight of its original purpose. The program was created to strengthen the health-
care safety net, and for millions of Americans it continues to do exactly that.

Whether you have private insurance, Medicare, Medicaid, or no insurance at all,
chances are your local hospital provides services that are supported, directly or indi-
rectly, by the 340B Program. It may never reduce the price of the prescription you
pick up at the pharmacy, but it helps ensure that when you or someone you love
needs emergency care, trauma services, cancer treatment, behavioral health care, or
other essential healthcare services, those resources are available close to home.

Sometimes the most valuable healthcare programs are the ones patients never real-
ize are quietly working on their behalf.

The 340B Program is not simply about discounted drugs. It is about preserving
access to healthcare for entire communities, often long before any of us become
patients.
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Caring for the Caregivers:
Why Physician Wellness Must Become
a Healthcare Priority

Every day, physicians
encourage their patients to
prioritize healthy habits:
exercise regularly, eat
nutritious foods, manage
stress, and seek help when
needed. Yet, as a profession,
we too often neglect our
own advice.

The consequences are
impossible to ignore.

Physician burnout has
reached alarming levels,
with studies estimating that
nearly 82 percent of physi-
cians experience burnout. Research from
the American Medical Association found
that 45.2 percent of physicians experi-
enced at least one manifestation of
burnout in 2023. Even more sobering,
physicians face disproportionately high-
er risks of depression, substance use dis-
orders, cardiovascular disease, and sui-
cide than the general population. In the
United States, it is estimated that one
physician dies by suicide every day.

These statistics represent talented pro-
fessionals whose ability to care for others
is compromised because they have not
had the opportunity or support to care
for themselves.

As President of the Miami-Dade
County Medical Association (MDCMA),
I believe physician wellness is not a per-
sonal responsibility alone but a health-
care imperative. A resilient physician
workforce is essential to maintaining
safe, compassionate, and high-quality
patient care. Organizations that invest in
physician well-being are investing direct-
ly in better outcomes for patients,
stronger healthcare teams, and healthier
communities.

That is why advancing physician well-
ness is one of the defining priorities of

BY JULIE LYNN
KANTOR, MD, FAAP

my presidency. Over the
coming months, MDCMA
will launch a series of edu-
cational programs and
resources focused on the
three pillars of physician
wellness: physical, mental,
and financial health. Our
goal is to provide practical
strategies, foster meaning-
ful peer connections, and
remind physicians that
seeking support is a sign of
strength, not weakness.
This initiative builds
upon the strong foundation established
by physician leaders who have made
wellness a priority for our medical com-
munity. I am especially grateful to Dr.
Juan Diego Oms, whose passion for
physician well-being and leadership has
helped shape this important initiative.
His work reminds us that wellness begins
with self-care and grows through devel-
oping emotional intelligence, self-aware-
ness, resiliency, and a sense of purpose. 1
also want to recognize Dr. Patricia Ares-
Romero, one of my predecessors as
MDCMA President, whose vision
brought the LifeBridge Physician
Wellness Program to our association,
providing members with confidential
mental health support and wellness
resources. Through LifeBridge, MDCMA
members have access to four complimen-
tary, confidential sessions each year with
a licensed psychologist, giving physi-
cians a safe, judgment-free space to
address stress, burnout, anxiety, person-
al challenges, or other concerns before
they become overwhelming. In addition,
Dr. Patricia Junquera continues to
advance physician wellness through her
leadership of the MINDS Program at
Florida International University and the
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upcoming MINDS Symposium, helping
physicians better understand and address
the challenges of stress, burnout, and

mental health. Together, these efforts oy :
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well-being is supported, valued, and rec-
ognized as essential to exceptional
patient care.

Wellness and leadership are insepara-
ble. Physicians who care for their own
well-being are better equipped to lead
healthcare teams, mentor future physi-
cians, communicate effectively, and nav-
igate the increasing complexity of mod-
ern medicine. Self-care should not be
seen as self-indulgence but as a profes-
sional responsibility that enables us to
serve our patients with excellence.

Medicine has always been a calling
built on service. But service should never
require self-sacrifice to the point of
exhaustion. We should continue to rede-
fine what it means to be a successful
physician by recognizing that caring for
ourselves is an essential part of caring for
others.

If we truly want a healthier healthcare
system, we must begin by caring for the
caregivers.
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Al Al AL Yes, Artificial Intelligence is
becoming an increasingly important part
of our healthcare sector. It impacts the
clinical provision of care, the business of
health care relating to such aspects as
revenue cycles and the Return on
Investment (ROI) of Al as well as the
pedagogy associated with clinical educa-
tion, healthcare management, and
healthcare leadership education.

In all of this focus on AI, we must
remember that Al is a tool that aids in
our work and our decision making, but it
is not an end in itself. Ultimately,
whether it be clinical practice or health-
care management and leadership, regard-
less of the health sector setting, it is crit-
ical thinking that remains of significant
importance in assessment and effective-
ness of outcomes.

Ultimately, critical thinking remains a
major part of the processes and out-
comes that we focus on in our under-
graduate, graduate, and professional
healthcare management and leadership
programs.

The Miami Herbert Business School
offers an Executive MBA Health
Management and Policy program
(HEMBA), Master of Health Admin-
istration program (MHA), a four-year
MD/MBA program, and an undergradu-
ate Health Management and Policy pro-
gram. To meet evolving demand, certifi-
cate programs are now provided to the
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Healthcare Education in 2026

healthcare community with focus on var-
ious aspects of health management, lead-
ership, finance, Al, blockchain, and poli-
cy. These programs are provided region-
ally, nationally, and globally.

The business school-based curricula we
offer in our HEMBA, MHA, MD/MBA, and
undergraduate Health Management and
Policy programs provide our students and
alumni with essential skills; skills which
are so important in our ever-changing
environment. It is apparent, with all the
changes in healthcare and the require-
ments of the sector, that people are seek-
ing knowledge associated with manage-
ment and leadership in the field.

Our rigorous academic programs have
resulted in the Miami Herbert Business
School becoming the third business
school in the nation to earn “triple crown
status” with accreditation from the three
most prestigious business school accred-
itation organizations.

This is a distinction is a notable
accomplishment achieved by fewer than
1% of all business schools globally.
Accreditation by the Association to
Advance Collegiate Schools of Business
(AACSB), EFMD Quality Improvement
System (EQUIS), and the Association of
MBAs (AMBA) recognizes the high stan-
dards of achievement at Miami Herbert.
In addition, our Health Executive MBA
program and our MHA program are
accredited by the Commission on

Accreditation of Healthcare Management
Education (CAHME), making ours the
only programs in the country with all
four accreditations.

The department continues to actively
engage with the highly prestigious
Business School Alliance for Health
Management (BAHM), an elite, collabo-
rative consortium of business school-
based health management programs
offering national and global resources,
assuring cutting-edge curriculum, the
exchange of webinars and conferences,
as well as allowing our students access to
a global network of fellow students.

Our Center for Health Care
Management and Policy hosted its 15th
annual conference, The Business of
Health Care. This year, the theme was
“Navigating Change.” Executives from
major professional organizations, includ-
ing America’s Health Insurance Plans,
American Medical Association, Pharma-
ceutical Research and Manufacturers of
America, Healthcare Financial Manage-
ment Association, Medical Group
Management Association, National
Medical Association, the American
Nurses Association, and the head of gov-
ernment relations for the American
Hospital Association, joined for a
keynote panel discussion on strategies
given the significant changes taking
place in health care. The conference,
with nearly 900 registrants this past year,

HLORIDA ATLANTIC UNIVERSITY
CHRISTINE E. LYNN COLLEGE OF NURSING

Experience
caring in action

Advance Your Nursing Career

Florida Atlantic University's Christine E. Lynn College of Nursing is recognized

offered our students, regional, national
and global community, alumni, and sup-
porters unparalleled access to industry
experts who are actively shaping the
landscape of the healthcare sector.

The University’s Center is already
planning the 2027 conference, scheduled
for February 12, 2027, with the theme
being, “The Longevity Economy.” We
are coordinating high-powered panels to
provide invaluable and varied perspec-
tives on these aspects of our industry.

The students, alumni, and faculty in
the University of Miami Department of
Health Management and Policy continue
to achieve success. Both our graduate
and undergraduate student teams com-
peted in the South Florida Chapter of the
American College of Health Executives
(ACHE) case competition, the National
Association  for  Health  Service
Executives (NAHSE) case competition,
the Penn State Health Policy and
Administration  case  competition,
Pennsylvania State’s and Tulane’s virtual
competition, and the Medical University
of South Caroline (MUSC) case competi-
tion. Our graduate and undergraduate
students partook in internship experi-
ences that span over fifteen health sys-
tems and organizations, located across
multiple states and countries. Our
undergraduate students presented their
semester-long research at the Healthcare

Continued on following page

for its highly-ranked programs by U.S News & World Report.
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Investing in Graduate Medical Education

H

is an Investment in the Future of Healthcare

BY PATRICIA ROWE-KING, MD

Every year in July, hospitals across the
country welcome a new class of residents
and fellows eager to begin the next chapter
of their medical careers. While the annual
White Coat Ceremony is a meaningful tra-
dition, it represents something even more
significant: the future of healthcare.

Graduate Medical Education (GME) is
where classroom knowledge becomes clin-
ical expertise. It is where physicians refine
their skills, develop clinical judgment and
learn the importance of compassionate,
patient-centered care. Just as important, it
is where health systems shape the next
generation of physician leaders who will
care for our communities for decades to
come.

As healthcare continues to evolve, the
demand for highly trained physicians has
never been greater. An aging population,
increasing patient complexity and project-
ed physician shortages underscore the crit-
ical need to expand residency and fellow-
ship opportunities. Health systems that
invest in GME are not only strengthening
their own workforce but also helping
ensure patients have access to exceptional
care in the future.

At Broward Health, we are proud to wel-
come the largest GME class in our history.
This summer, 141 new residents and fel-
lows joined our programs, bringing our
GME community to 388 physicians in
training across 28 residency and fellow-
ship programs. This milestone reflects
years of thoughtful growth and our com-
mitment to preparing physicians in spe-
cialties that meet the evolving needs of our
community, including cardiovascular
medicine, emergency medicine, pediatrics,
surgery and, most recently, obstetrics and

‘b'.

gynecology and pharmacy.

Growth alone, however, is not enough.
The quality of medical education depends
on providing residents with an environ-
ment where they can thrive academically,
professionally and personally.

That is why Broward Health recently
opened a new 28,250-square-foot GME
training and wellness facility at Broward
Health Medical Center. Purpose-built for
today's learners, the center includes
advanced simulation laboratories, flexible
classrooms, collaborative workspaces, res-
ident lounges, private on call suites, a
medical library and dedicated wellness
spaces. At five times the size of our previ-
ous facility, it reflects our commitment to
modern medical education while recog-
nizing that physician well-being is essen-
tial to delivering exceptional patient care.

Physician burnout remains one of the
greatest challenges facing medicine today,
particularly during residency. Supporting

Healthcare Education in 2026

Continued on following page

Financial Management Association’s
annual conference, among other impact-
ful activities. The department faculty
include Dr. Danielle Ellerbe as the aca-
demic director of the MHA program, Dr.
Steven Ullmann, who continues to serve
as the academic director of the HEMBA
and MD/MBA programs, Dr. Michael
French, the Department Chair, and Dr.
Karoline Mortensen. Dr. Kelsey Moran,
and our newest faculty member Dr. Alex
Schulte, Ph.D. from U.C. of Berkeley.
Our faculty actively publish timely
research and take on editorial roles in
high-impact journals, serve the commu-
nity, including the national and global
communities, provide insights to the
local, national and global media, and
hold leadership positions in the depart-
ment, school, university, and on national
boards.

Our courses continue to offer a variety
of interdisciplinary, experiential learning
opportunities. Our HEMBA public
health policy class is co-taught by two
former United States Health and Human
Services Secretaries (Donna Shalala and
Alex M. Azar II). The department hosts a

monthly distinguished speaker series
open to students and faculty throughout
the academic year, hosting researchers
and policymakers from across the
nation. The MHA, HEMBA, and
MD/MBA graduate programs have
attracted increasing numbers of students
who desire to augment their future clini-
cal practices and management and lead-
ership opportunities. Our HMP depart-
ment advisory board, made up of repre-
sentative leaders from distinguished
local, national, and global health care
organizations and companies, continues
to provide valuable insight.

In this era of AI and significant
changes in our domestic and global
healthcare environment, the mission of
the Miami Herbert Business School, to
develop transformative scholarship and
principled leaders for business and soci-
ety, is even more important than ever,
and our commitment to advance and
shape healthcare for a better tomorrow
continues.

For more information about the
University of Miami Business School, visit
herbert.miami.edu

residents with resources that promote
resilience, collaboration and balance is no
longer optional. It is an essential compo-
nent of preparing physicians for long, suc-
cessful careers.

Equally important are the physician
educators who mentor residents through-
out their training. Experienced faculty
members and program directors play an
invaluable role in developing clinical
excellence while modeling professional-
ism, integrity and lifelong learning.

As Broward Health's GME program con-
tinues to grow, so does the strength of its
academic leadership. This year, we wel-
comed some outstanding physician lead-
ers to guide key residency programs,
including Dr. Andrew Ryan Martin as
Program Director for Infectious Disease
and Dr. Mark Shachner as Program
Director for General Surgery. Their
expertise, commitment to education and
passion for mentoring future physicians
further strengthen the exceptional learn-
ing environment we continue to build.

Graduate medical education is ultimate-
ly about more than training physicians. It
is about building healthier communities.
Residents care for patients every day
across our hospitals and clinical settings
while learning alongside multidisciplinary
teams. They bring fresh perspectives, intel-
lectual curiosity and a commitment to evi-
dence-based medicine that benefits

Broward
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Dr. Patricia Rowe-King with Shane Strum,
President and CEO of Broward Health

patients, colleagues and the communities
they serve.

As our programs continue to expand,
our commitment remains the same: to
recruit exceptional residents, support
them with outstanding faculty and innova-
tive educational resources and prepare
them to become compassionate physician
leaders. Every investment we make today
in graduate medical education strengthens
the healthcare workforce our community
will depend on tomorrow.

For more information about Broward
Health’s graduate medical education, visit
BrowardHealth.org/GME.

Dr. Patricia Rowe-King is Designated
Institutional Official, Broward Health
Graduate Medical Education.
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Dr. Sonia Brown's Nursing Career Transitions to Education

BY LOIS THOMSON

Sonia Brown, DNP, RN,
MSN, currently Assistant
Professor — College of
Nursing, West Palm Beach
Campus of South Uni-
versity, started her career as
an acute care Medical
Surgical nurse. However, it
was what happened after
patients left the hospital
and went home that really
attracted her attention. "I
became intrigued with the fact that we
had a lot of recurring patient admissions
— the same patient would go home and
come back in a week or two. It piqued
my interest, because I wanted to see what
happened when they left the hospital."

This interest resulted in Dr. Brown's
introduction to home care. She explained
that she became fascinated with it
because it gave her the opportunity to see
patients in their home environment,
which she called their safe space. In a
hospital setting there's anxiety, and the
patients' greatest desire is to be dis-
charged. However, Dr. Brown said that at
home, "You're seeing them in a different
environment. Not only was I able to do
the clinical things I was supposed to do

HEALTH CARE IS

CHANGING.
HELPLEAD

THAT CHANGE.

Advance your career at the

University of Miami
Business School

Where Business Meets Health Care

TOP RATED
Health Care Executive
MBA Program in the U.S.

Rated Top 20
Health Care Management
Program in the U.S.

Dr. Sonia Brown

for them in the home, but I
was also able to do more
teaching because they were
more relaxed in their safe
space." She added that it
also gave her the opportu-
nity to see what their home
environment was like,
because that often con-
tributes to their health and
well being, both physically
and mentally.

She pointed out that
home health combines edu-
cation with teaching, for as much as you
inform the patient, you must also inform
the family — the patient's support system
— because they are the drivers who man-
age medications, oversee dietary manage-
ment, etc., and that plays a large part in
keeping the patient from returning to the
hospital. "That was fascinating to me and
I became hooked on home care."

The combination of working in home
care and realizing how much education
is involved prompted Dr. Brown to
switch her career into academia. Because
education is such a large component of
home care, she said, "I wanted to see if 1
could make a difference in terms of the
academic preparation of nursing, that
does not focus 100 percent on the clini-

cal self, but on the empathy that goes
into it as well."

In progressing through her career, Dr.
Brown earned a Bachelors Degree from
Long Island University; and a Master of
Science in Nursing Education, a Post-
Masters in Nursing Leadership and
Management, and a Doctorate of Nursing
Practice — all from Walden University.
She began her career in New York, but
relocated to South Florida in 2001, say-
ing, "My mother was in Florida and I'm
an only child, and with an aging parent I
was looking ahead." She added with a
chuckle, "There was also the weather."

Dr. Brown found that South University
was a good fit. "It affords me the oppor-
tunity to tap into my experience, to uti-
lize the different academic credits I have,
because there's a little bit of every com-
ponent right now in my faculty role.
What I like about being here in this cul-
ture is that it aligns with my overall phi-
losophy. One of the pillars of South
University is that the holism of the
patient is important and I am very much
a proponent of that; not only do we pro-
mote academic excellence, but we also
have an environment that addresses the
holism of the individual. We're talking
about the sensitivity that relates to cul-
tural, social, economic diversity that we

have in our patient population."

Despite her current focus on academia,
Dr. Brown keeps her hand in the clinical
side of the work. She has gone into acute
care settings with groups of students, and
also oversees simulation exercises. "We
create a clinical environment that is a
safe space, so before students get into the
clinical setting where they are practicing
with live patients, we create a hospital
environment where they are exposed to
all that they would see at a bedside."

Specifically, for example, Dr. Brown
mentioned the clinic is fortunate to have
high fidelity mannequins that closely
mimic the hospital environment, so stu-
dents are able to practice in a controlled
environment before they go into live
experience.

"That's what helps keep me in acade-
mia — it's not just about teaching a nurse
how to give medications or teaching
them how to do wound care, but also to
assess — who is that patient you're per-
forming these skills on and what makes
them who they are."

For more information,

call (561) 273-6500,

or visit www.southuniversity.edu/
west-palm-beach.
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The Lasting Impact of a Clinical Preceptor

BY AGRIPPINA FADEL

Some of the most meaningful lessons
in nursing come from the people who
teach by example.

Every semester, clinical preceptors
across South Florida welcome Florida
Atlantic University Christine E. Lynn
College of Nursing students into their
units, clinics and practices, sharing not
only their clinical expertise, but also
their compassion and approach to
patient care. Through these experiences,
students gain confidence, refine their
skills, and begin to envision the kind of
nurse they hope to become.

"The Christine E. Lynn College of
Nursing is deeply grateful for the clinical
partnerships that make these experiences
possible," said Dean Cameron G.
Duncan, Ph.D., DNP. "Our students
learn alongside outstanding nurses and
health care professionals in settings rang-
ing from community practices and spe-
cialty clinics to leading health systems,
including Pediatric Associates, Baptist
Health, HCA Healthcare, Palm Beach
Health Network and Holy Cross Health.
Every preceptor invests in the future of
nursing, and every preceptor makes a
difference."

For Bachelor of Science in Nursing
(BSN) student Sydney, that difference

came in the Intermediate Care Unit at
Holy Cross Hospital, where she worked
with her preceptor, Jason.

"He made a lasting impact on my clin-
ical experience by fostering a supportive
and encouraging learning environment.
His patience, professionalism and dedi-
cation to teaching helped me become
more comfortable and confident in my
skills. Jason consistently took the time to
explain concepts, involve me in patient
care and make me feel valued as a stu-
dent nurse."

For fellow BSN student Joie, her clini-
cal rotation in the Surgical Intensive
Care Unit at Boca Raton Regional
Hospital helped confirm where she
wants to build her career.

"Entering a unit with a higher acuity
than I've ever been previously exposed
to, I was nervous about making mistakes,
asking stupid questions and not under-
standing certain disease processes. My
preceptor Mike never made me feel unin-
telligent and was excited to answer all of
my questions. He has taught me so much
and helped me build the confidence to
practice my skills and communicate in
interdisciplinary teams. Mike and all of
the SICU staff at Boca Regional are team
players and have confirmed to me that I
have a true passion for the ICU."

The connection between academic

Miami Dade
College

BACHELOR OF SCIENCE IN

DENTAL HYGIENE

STAY TUNED.
STAY INFORMED!

WWW.MDC.EDU/HEALTH-SCIENCES/
OON'T LOSE YOUR SPOT/

MDC MEDICAL CAMPUS

950 NW 20TH ST,
MIAMI FL, 33127
ROOM 2204

T: 305.237.4103

nursing and clinical practice is essential
to the success of future nurses, Duncan
said.

"Our faculty provide the foundation,
and our preceptors help students bring
that knowledge to life through real
patient care. Together, they prepare
graduates who are ready to enter the pro-
fession with confidence."

Interested in becoming a clinical pre-
ceptor? Learn more about partnering
with the Christine E. Lynn College of
Nursing to help educate and inspire the

next generation of Nursing Owls at
bit.ly/FAUpreceptor

Clinical preceptors may be eligible for
a six-credit tuition waiver after complet-
ing 300 hours of service, receive a certifi-
cate that may be used toward nurse prac-
titioner recertification, enroll in continu-
ing education certificate courses, con-
nect with Florida Atlantic faculty and
explore future adjunct or clinical faculty
opportunities, and be recognized
through the college's communications
channels.

ENROLL
TODAY
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Cover Story: FAU Executive MHA Prepares the Next Generation of Healthcare Leaders

Continued from page 1

enhance organizational performance, and
navigate the evolving healthcare land-
scape.

According to Sherien Khachiche, admis-
sions coordinator with the College of
Business Executive Education team, these
courses are geared for two different audi-
ences: those already in healthcare who
seek a change from clinical or bedside care
into more administrative/ leadership-
focused roles, and those transitioning to
healthcare who seek a switch from their
current career, or who work in a specified
department and seek to switch to the
healthcare industry. These may include
business and data analysts, HR managers,
operations coordinators, program/project
coordinators and more.

“Pursuing my Executive Master of
Health Administration has been one of the
most meaningful experiences of my
career,” said Engagement Consultant
Kadian Goldson, 25. “It strengthened my
leadership skills, expanded my under-
standing of healthcare systems, and gave
me the confidence to take bold steps
toward my future.”

FAU’s In-Person Executive MHA is
offered in person on the Boca Raton cam-
pus every three weeks on Saturdays and
Sundays. New cohort classes begin in the
fall and spring and the next intake date is
Aug. 29. FAU’s Online Executive MHA is
offered in a fully remote environment and
can be completed anywhere at any time.
The next intake begins on Aug. 22 for this
program, which is offered in fall, spring
and summer.

Enhanced Career Opportunities

Earning an advanced degree while
working full time requires commitment,
but the long-term career benefits can be
significant. The Executive MHA program
prepares participants to manage teams,
drive organizational change, and make
strategic decisions that can help them
qualify for supervisory, management, and
executive positions.

“Our MHA coursework covers health-
care finance, operations, organizational
behavior, law and policy, informatics and
quality management, and more, preparing
graduates to make informed decisions that
improve organizational performance and
patient care," says Khachiche. “Students
also learn to analyze healthcare systems,
improve organizational performance, and
address complex challenges using data
and evidence.”

In addition, the programs strengthen
knowledge of healthcare policy and regu-
lations to help professionals navigate the
evolving healthcare landscape and
enhance communication and leadership
skills by emphasizing collaboration, nego-
tiation, conflict resolution, and executive
communication.

Through the program, participants can
also expand their professional networks by
connecting with faculty, healthcare execu-
tives, alumni and peers. Through intern-
ships and Leadership Bootcamp experi-
ences, students collaborate on real-world
healthcare challenges while building valu-
able executive leadership experience.

“The program gives you practical tools
and leadership skills you may not find in

other programs,” said Supervisor, Medical
Support Assistant Dvante Baham, ’26.
“Experiences like the Leadership
Bootcamp provide access to different
healthcare leaders and offer valuable
insights from professionals in the field.”

Additional Healthcare
Leadership Programs

In addition to the Executive MHA pro-
gram, FAU offers a number of other
options to help professionals move for-
ward in their careers. This includes an
MBA in Artificial Intelligence and an MBA
in Health Administration, among others.

The MBA in Artificial Intelligence is a
new concentration offered in all of FAU’s
MBA programs, . It is designed to equip
business leaders with the knowledge and
skills to thrive in today’s Al-driven world.

“This concentration brings advanced Al
concepts into the MBA core, giving indi-
viduals the breadth of a management
degree and the depth to steward Al initia-
tives across functions,” said Khachiche,
noting that competitive advantage comes
from translating emerging technologies
into scalable business results. The pro-
gram is offered both on-site and on-line.
Visit  https://business.fau.edu/masters-
phd/mba-program/executive-mba/concen-
trations/artificial-intelligence/.

The MBA in Health Administration pre-
pares students to provide leadership,
vision, and management for healthcare
facilities such as hospitals, physician
offices, group medical practices, home
health care agencies, outpatient clinics,
and nursing care providers. Offered on-

campus or online, this degree is designed
for professionals seeking to apply business
expertise within healthcare organizations.

For healthcare professionals looking to
transition skills and better understand the
area of reimbursement, medical billing
and coding, regulatory and compliance
practice, and overall office operations,
FAU offers stand-alone certificates in
Medical Business Management. “Any
member of the public can complete them
and they do not have to be active stu-
dents,” said Khachiche. “This is especially
useful for those looking to open their own
practices or seeking to advance within
their current roles in these healthcare
spaces.”

The certificate program, offered two to
three times per year depending on
demand, is offered online and on-campus
and is available in three modules;
Anatomy, Terminology, Billing and
Coding;  Legal, Regulatory and
Compliance  Practices and Office
Operations.

FAU also offers over 60 professional
development programs designed and
taught by subject matter experts. These
include Lean Six Sigma Green Belt
Certification; Fundamentals of Power BI;
Introduction to Project Management;
Certificate in Artificial Intelligence in
Business; Certificate in Medical Business
Management; Executive Certificate in
Analysis; Leadership Courses for Rising
Executives and more.

For more information, visit
https://business.fau.edu/masters-phd/mha.

Cover Story: Miami Dade College Medical Campus Looks Ahead to 2026-27

Continued from page 1

healthcare careers, strengthening experi-
ential learning opportunities, integrating
emerging technologies into the curricu-
lum, and continuing to build strong part-
nerships with healthcare providers
throughout South Florida.”

Those priorities are especially important
in a region where healthcare employers are
seeking graduates who bring more than
technical preparation. Clinical knowledge
remains essential, but today’s healthcare
workforce also needs professionals who
can communicate clearly, adapt to change
and serve patients from diverse back-
grounds.

MDC'’s approach centers on aligning
classroom instruction with real workforce
expectations. Students are prepared
through clinical placements, simulation-
based learning, and close collaboration
with healthcare organizations that under-
stand where staffing needs are greatest.

“South Florida continues to experience
a growing demand for healthcare profes-
sionals across many disciplines, including
nursing, dental hygiene, respiratory care,
imaging, emergency medical services, and
allied health professions,” Dr. Leiba
explains.

MDC’s approach centers on turning
workforce demand into practical prepara-
tion. Students are trained through a mix of
classroom instruction, clinical placements
and simulation-based learning, with input
from healthcare employers who under-
stand where the greatest needs exist.

“MDC prepares students by aligning our
curriculum with industry needs, offering
hands-on clinical experiences in real
healthcare settings, utilizing simulation
technologies, and maintaining close col-
laboration with healthcare employers to
ensure our graduates are workforce-ready
from day one,” Dr. Leiba says.

For 2026-27, MDC is adding a Bachelor
of Science in Dental Hygiene, scheduled to
launch in Fall 2026. The program is part of
a broader push to help healthcare profes-
sionals build on their clinical training and
move into expanded roles.

“This new bachelor’s degree provides
dental hygienists with an opportunity to
advance their education and expand their
career opportunities in areas such as lead-
ership, education, public health, and
research,” Dr. Leiba says.

The new degree reflects a larger trend in
healthcare education: helping students
and working professionals see that health-
care careers can evolve. A student may
begin in direct patient care, then move
into leadership, education, public health,
research, health information or other spe-
cialized areas.

Technology is another part of MDC’s
preparation strategy, especially as health-
care programs look for ways to help stu-
dents develop confidence before they enter
patient-care environments.

“In addition, we continue to enhance
our simulation labs and instructional tech-
nologies while strengthening partnerships
with healthcare organizations to provide

students with meaningful clinical experi-
ences and exposure to the latest practices
in patient care,” Dr. Leiba says.

Those relationships also keep MDC
closely connected to the employers who
will eventually hire many of its graduates.

“Our community partnerships are
essential to student success,” Dr. Leiba
says. “They provide students with valuable
clinical experiences where they can apply
classroom knowledge in real healthcare
environments under the guidance of expe-
rienced professionals.”

That continuity can make clinical train-
ing more than a graduation requirement. It
can become an early bridge into the work-
force and a way for local employers to
identify future hires.

“Many of our graduates secure employ-
ment with organizations where they com-
pleted their clinical training, making these
relationships beneficial for both students
and employers while strengthening the
healthcare workforce throughout South
Florida,” Dr. Leiba says.

Another focus for the 2026-27 academic
year is helping students understand the
full range of healthcare career options
available to them. Many students enter
college with a general interest in health-
care but limited exposure to the many
roles that exist beyond the most familiar
professions.

MDC helps students explore those pos-
sibilities through advising, career events,
industry speakers, faculty mentorship and
exposure to multiple disciplines through-

out their education.

“Healthcare today offers far more career
opportunities than many students initially
realize,” Dr. Leiba says.

For students who are interested in
healthcare but unsure where they fit, Dr.
Leiba encourages exploration rather than
hesitation.

“My advice is to stay curious and
explore your options,” he says.
“Healthcare is an incredibly diverse field
with opportunities for individuals who
enjoy direct patient care, technology, sci-
ence, education, leadership, and many
other areas.”

The key, he adds, is to begin learning,
asking questions and gaining exposure. As
students move through their programs,
they often discover where their strengths
and interests align.

“The most important step is getting
started,” Dr. Leiba says. “As you gain expe-
rience, you'll discover the path that best
matches your interests, talents, and pas-
sion for making a difference in people’s
lives.”

For MDC Medical Campus, that prepa-
ration is both a student success strategy
and a regional workforce strategy. As
South Florida’s healthcare landscape con-
tinues to evolve, the college is positioning
its 2026-27 academic year around access,
career mobility and practical training that
connects directly to community need.

For more information,
visit mdc.edu/medical.
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Growing Intentionally:
The Challenge and Opportunity Facing Health Systems

Health care leaders today face a difficult equation. Labor
costs, expenses and economic pressures continue to climb,
and many of the decisions shaping our industry happen out-
side our organizations entirely in policy, regulation and the
broader economy. We're being asked to do more with less.
At the same time, the need in our communities keeps grow-
ing. In South Florida, too many people still lack consistent
access to care.

We can't control most of these pressures, but we still have
to lead through them. That's the challenge. The opportunity
is what we do about it.

At Holy Cross Health, our answer is to grow with inten-
tion. We opened a new health center and emergency care
facility in Deerfield Beach this year and recently broke
ground on another in Fort Lauderdale. But when I stood at that groundbreaking, what
struck me wasn't the construction timeline. It was what's actually being built: access to
care, so people don't put off treatment because it's too far away or too difficult to reach.

BY PIERRE MONICE

Growth Doesn't Mean Being Everything to Everyone

In a market with abundant health care options, we don't have to be all things to all peo-
ple. We know what we bring to the table as a faith-based institution, and our job is to
double down on it: expanding where the community's need is real and sequencing
investments with discipline rather than growing for growth's sake.

Philanthropy remains a cornerstone of that growth. This past fiscal year, the Holy
Cross Health Foundation raised $15.2 million, funding key investments from a new
Community Pharmacy launching later this summer to recent mammography equipment
upgrades at the Dorothy Mangurian Comprehensive Women's Center. As we expand
into Deerfield and Downtown Fort Lauderdale, that same generosity continues to fuel
both facility growth and patient care access.

As a not-for-profit system, we don't do this alone. That kind of community partnership
is what allows us to keep advancing care even as costs climb, and it's a reminder that growth
in this market isn't just a hospital's responsibility. It belongs to the whole community.

Culture Is the Hardest Thing to Scale

Stepping into a bigger challenge doesn't change the fundamentals of leadership. It's
still about people: being present, having real conversations and staying connected to
those closest to the work. As an organization grows, the impact of those behaviors
only grows with it. Every new facility and every new team either reinforces what
makes an organization work or dilutes it.

Trust isn't built in big moments. It's built over time, in how we show up with each
other every day. It doesn't automatically carry over to a new building. You have to be
deliberate about it: in who you hire, how you develop leaders at each site, and
whether people feel comfortable saying what's working and what isn't. Those conver-
sations only happen when trust is already there, which is exactly why it can't be an
afterthought as an organization scales.

Listening Is the Discipline That Makes It Work

Some of my most valuable insights haven't come from reports or strategy sessions.
They've come from walking the halls, from new hires forming their first impressions,
from patients and families experiencing our organization in real time. Sitting at the
top shouldn't give you all the answers. It should push you to get closer to them and
to the people doing the work every day.

That discipline matters more, not less, as we grow. It's easy for leadership to get
pulled into capital plans and opening timelines and lose touch with what's actually
happening on the ground. The communities we serve and the colleagues delivering
care every day will tell you what's working if you're present enough to hear it.

The systems that succeed in this market won't simply be the ones that build the
most. They'll be the ones that grow with purpose: clear about who they are, honest
about what their communities need, and disciplined about protecting quality and cul-
ture as they scale. That's the standard we hold ourselves to at Holy Cross Health today
and as we continue to grow.

Pierre Monice is President & CEO,
Holy Cross Health.

Sepsis Patients
Unresponsive to Treatment?

Did you know 40% of patients admitted to the hospital
with sepsis are already hospice eligible? With a mortality
rate averaging 90 days, it is important to have
goals-of-care conversations with your at-risk patients.
Hospice services are proven to reduce readmissions while
improving quality of life.

With VITAS® Healthcare as your trusted partner, you can
give your patients confidence to live life on their terms.

We offer free trainings in end-of-life care for physicians
and healthcare professionals. Attendees can earn a
CME or CE credit. RSVP at VITAS.com/Webinars.

[=] Secure hospice referrals

with the new VITAS app.
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From Hidden to High Impact: How KIDZ Medical
Elevated Brand Through Modern Marketing Leadership

BY VANESSA ORR

Since 1988, KIDZ
Medical Services—a private,
physician owned multispe-
cialty group specializing in
neonatal, pediatric, and
women’s healthcare—has
cared for families across
South Florida. Despite long-
standing partnerships with
19 hospitals across five
counties, many patients
were not aware that KIDZ
Medical was a distinct
organization, prompting leadership to
strengthen its brand presence.

KIDZ’s President & CEO, Wayne
Brackin, engaged marketing and brand
consultant and longtime South Florida
resident Amanda Gonzalez nearly three
years ago to chart a new strategic direction
for the brand. After a deep discovery
process, Gonzalez delivered a comprehen-
sive plan and has since become an integral
part of KIDZ’s ongoing growth and visibil-
ity efforts.

“I'd remained in touch with Wayne
Brackin over the years from my time at

How Will Your

Malpractice Carrier
Fight For You?

It’s no longer just a matter of signs hinting at a hardening market. Indisputable
evidence is now at the forefront. Malpractice rates are going up across the
board. Weaker malpractice carriers are being placed into receivership or sold.
Juries are making shockingly high awards. And this is only the beginning.

Isn’t it time your medical malpractice policy had a checkup?

Risk Strategies will perform a no-obligation comprehensive review of your
current malpractice coverage. You need this because so few doctors and
administrators have an in-depth knowledge of their coverage or insurer and may
not be asking all the right questions. For instance, do you know the following

about your coverage?

* Does your insurer fight cases or just settle?

* How strong is your insurer financially?

* How experienced is their claims-defense team in Florida courtrooms?

* Do you have a consent-to-settle clause, or can they settle against your will?

These are just a few of the questions you should be asking in this volatile
market. It's not too late for a no-obligation medical malpractice insurance
review, just contact Tom Murphy of Risk Strategies 800.966.2120 or

tmurphy@risk-strategies.com.

Risk Strategies. A Specialist Approach to Risk.

Property & Casualty | Employee Benefits | Private Client Services | Consulting | Financial & Wealth

www. risk-strategies.com/healthcare
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Amanda Gonzalez

Baptist Health, and always
admired his leadership and
mentorship style,”
Gonzalez said. “I also knew
of KIDZ’s cofounders, Dr.
Jorge Perez and Dr. Albert
Tano, because their clinical
and personal reputations
preceded them. Needless to
say, I was intrigued by the
opportunity to support the
organization’s next stage.”

Brackin was clear on
what KIDZ was looking for
in a marketing leader. “I
knew of her knowledge of the South
Florida market, and I'd seen her lead the
marketing efforts for several major facility
launches, so I knew that experience would
be invaluable as KIDZ prepared for its next
phase of growth,” Brackin said.

That marked the start of their collec-
tive work. “We refined the brand stan-
dards and messaging while also building
the infrastructure to elevate the organiza-
tion’s reputation. We wanted to make
sure families—and especially moms—
could clearly see the depth of care,
expertise, and collaboration behind the
KIDZ name,” Gonzalez added.

She has since served as KIDZ’s frac-
tional chief marketing leader while also
consulting for other healthcare systems
and organizations in Florida and the
Midwest. Unlike a full time chief market-
ing officer, her consulting model pro-
vides executive level strategy through a
flexible structure tailored to what each
organization can sustain.

“'m able to provide executive level
guidance in a way that's both forward
thinking and adaptable,” she said. “It gives
organizations the flexibility to move
quickly and use their resources wisely,
while ensuring they have the right level of
strategic leadership at the right moment in
their growth.”

Gonzalez adds that marketing leaders
must keep pace with constant technology
shifts—from Al and automation to person-
alization tools, performance tracking plat-
forms, and patient acquisition systems.
They also have to navigate fast changing
market dynamics, including evolving con-
sumer behavior, payer pressures, and
competitive moves.

“What worked last year may not
work today,” she said. “Marketing
strategists have to be comfortable
reinventing the toolkit so it’s effective for
the moment, and for each unique client.”

A major focus at KIDZ has been
strengthening digital and social visibility
and online reputation. Where patients
once relied mainly on physician referrals,
today they often start with digital touch-
points—online business profiles and
reviews, search results, and social media.
A healthcare organization’s website isn’t
the first digital impression point anymore.

To date, KIDZ Medical’s reputation and
visibility have grown substantially by
highlighting the expertise, training, and

evidence-based practices that define its
services and patient experience. Families,
partners, and the broader community now
have a clearer view of the professionalism
and outcomes behind the organization’s
work. These efforts have also driven excel-
lent online patient ratings and a world
class-level Net Promoter Score, reflecting
the high trust and satisfaction patients and
partners have in KIDZ Medical’s care.

These visibility improvements have
also supported KIDZ’s business growth,
contributing to increased patient volume
across its locations, strengthening collab-
oration and referral pathways with hos-
pital partners, and bolstering recruit-
ment efforts.

For Gonzalez, seeing that trust deep-
en—especially among parents, partners,
and team members—has been one of the
most rewarding parts of the work. “The
goal is ultimately not to be an outsider; 1
touch their business every day, and they
embrace me as part of their team,”
Gonzalez said, noting that she also feels
fortunate to have spent her entire career
in healthcare.

From her first job as a diagnostic and
surgical scheduling coordinator in pedi-
atric neurosurgery at what was then
known as Miami Children’s Hospital, to
working as a patient advocate at Baptist
Hospital of Miami, Gonzalez later joined
Baptist Health’s outpatient services divi-
sion as a marketing/PR specialist in 2005
during a period of rapid expansion.

“That was very early in the walk in/retail
health era, and that role truly catapulted
my career,” she said. “It was fast moving
with dynamic leadership, and I learned a
lot in a short time, which propelled me
into corporate marketing leadership.”

After 11 years at Baptist Health,
Gonzalez transitioned into academic med-
icine, joining the marketing communica-
tions team at Sylvester Comprehensive
Cancer Center and later leading those
efforts at UHealth—the University of
Miami Health System, where she spent
nearly seven years spearheading high pro-
file brand and service line campaigns and
major expansion initiatives. In the sum-
mer of 2020, during the COVID pandem-
ic, she launched her consulting practice.
Gonzalez soon landed a large Pittsburgh-
based health system as her first client, a
partnership that continues today.

In addition to her physician group con-
sulting work at KIDZ, Gonzalez’s client
portfolio includes academic, community,
and rural health systems, as well as outpa-
tient care operators and a healthcare pro-
fessional membership organization, which
she feels broadens her perspective.

“No offense to marketers who market
widgets, but I feel like there’s an extra spe-
cial level of meaning when people’s lives
are affected by what you do,” she said.
“Working alongside an organization like
KIDZ, and the people who pour their
expertise into caring for women and chil-
dren, remains my favorite part of this rela-
tionship.”
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HOLY CROSS HEALTH

Mary Carter Waren, DMin

As Mission Leader at Holy Cross Health, Mary Carter
Waren, D.Min. helps ensure the organization's Catholic
identity remains part of everyday life across the ministry.
A member of the executive leadership team, she oversees
Mission Integration Essential Services including ethics,
formation, mission leadership, spiritual care and the well-
being of colleagues. For Carter Waren, mission is not sep-
arate from healthcare; it is reflected in how people are
treated, how decisions are made and how Holy Cross
Health serves its community. She helped establish the
Holy Cross Health Legacy Program, helping colleagues
connect the organization's values and traditions to their daily work. Carter Waren
holds a bachelor's degree in music from University of Wisconsin-Oshkosh, a master's
in pastoral ministries from St. Thomas University and a doctorate in ministry from
Barry University.

HOLY CROSS MEDICAL GROUP

Teresa Deasy, RN, BSN, MS

As Vice President of Operations for Holy Cross Medical
Group, Teresa Deasy, R.N., BSN, M.S. helps lead a physi-
cian network of more than 200 providers serving commu-
nities across Broward County. Her responsibilities
include patient access, network integrity, ambulatory
growth, practice operations and oversight of key service
lines. Deasy works closely with physicians, practice lead-
ers and staff to strengthen the systems that support
patient care, including recent and future growth efforts
such as the opening of a new $41 million medical facility
in Deerfield Beach, the development of a more than $57
million medical facility in Fort Lauderdale at Sunrise Blvd. and continued expansion
of specialty services including ENT. A registered nurse with experience in both clin-
ical care and health care administration, Deasy understands that expanding access to
care is about making it easier for patients to get the care they need, close to home.
She holds a Master of Science in Leadership and a Bachelor of Science in Nursing
from Nova Southeastern University.

CATHOLIC HEALTH SERVICES

Christina Sierra-Maurici, MSN,
APRN, FNP-BC

Christina Sierra-Maurici, MSN, APRN, FNP-BC, has
spent more than 13 years growing alongside Catholic
Health Services, advancing from Licensed Practical Nurse
to Hospital Administrator through a career defined by
clinical excellence and decisive leadership. Her experi-
ence spans case management, physical medicine and
rehabilitation, internal medicine, infection prevention,
nursing leadership, and hospital administration, giving
her a rare perspective on every stage of the patient’s jour-
ney.

Today, Christina leads St. Catherine’s West, a 40-bed acute rehabilitation hospital,
where she focuses on strengthening clinical quality, patient safety, and operational
performance while fostering collaboration across multidisciplinary teams. Her lead-
ership has helped build an environment in which accountability, innovation, and
compassionate care go hand in hand.

Committed to developing the next generation of healthcare professionals,
Christina invests in mentoring emerging leaders and empowering caregivers to reach
their highest potential. She remains dedicated to advancing Catholic Health Services'
mission by delivering exceptional care to every patient and family she serves.

IN LEADERSHIP

GOOD SAMARITAN MEDICAL CENTER

Sheri Montgomery

Sheri Montgomery is the CEO of Good Samaritan
Medical Center with over 25 years of healthcare leadership
experience with an extensive background in hospital oper-
ational, financial and strategic excellence. She is leading
the development of the next-generation, Center of
Excellence on the existing Good Samaritan Campus,
which will focus on healthcare, longevity and wellness in
downtown West Palm Beach.

The Center of Excellence is envisioned as a catalyst for
a stronger and more comprehensive healthcare ecosystem.
It plans to enhance services in advanced cardiac care, can-
cer care, neurosciences, surgical capabilities and more.

Before being appointed as CEO for Good Samaritan Medical Center, she served as
the Group CFO for the Palm Beach Health Network. Over her many years with Tenet
Healthcare, Montgomery has proven herself through a variety of leadership roles,
including CFO of Delray Medical Center and Coral Gables Hospital.

Montgomery is a graduate of Florida Atlantic University where she earned her
Bachelor of Business Administration degree before completing her Master of Business
Administration in Finance at Nova Southeastern University.

WEST BOCA MEDICAL CENTER

Jerad Hanlon

Jerad Hanlon is the Chief Executive Officer (CEO) for
West Boca Medical Center. Previously, he was the Chief
Operating Officer for the Palm Beach Health Network, St.
Mary's Medical Center and Palm Beach Children’s
Hospital.

A proven healthcare leader, Hanlon excels in manage-
ment and relationship building. He has extensive experi-
ence partnering with physicians to develop and grow clin-
ical programs. Deeply committed to staff and patient care,
he understands the community's needs and works to meet
them.

Prior to joining Tenet Healthcare, he worked as the Chief Operating Officer for the
Southside Regional Medical Center in 2011. He would later earn a promotion to
become the Chief Administrative Officer for the Virginia Market.

Hanlon graduated from James Madison University with a Bachelor of Science in
Health Administration and earned his Master of Health Administration from Virginia
Commonwealth University.
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MEMORIAL HEALTHCARE SYSTEM
DOUGLAS ROAD ER

Cinthia Rogers, BSN, RN

Cinthia Rogers, BSN, RN, serves as director of the
Memorial Healthcare System Douglas Road ER, oversee-
ing clinical, operational and strategic functions. She also
played a role in the opening of the emergency room,
expanding access to high-quality emergency care across
the community.

As a bedside emergency nurse, Rogers saw firsthand
how strong leadership could improve both patient out-
comes and the caregiver experience, inspiring her to pur-
sue leadership. She believes leadership is about listening,
removing barriers and creating opportunities for others to
succeed while fostering a culture of trust, accountability and compassion.

One lesson that continues to shape Rogers' leadership is that investing in people
strengthens every aspect of patient care. "Leadership is not about having all the
answers,” Rogers said. “When you invest in your people, listen to their perspectives
and help them succeed, they will accomplish far more than you could alone."

JOE DIMAGGIO CHILDREN’S HOSPITAL

Breanna J. Vandale, MSN, RN

Breanna J. Vandale, MSN, RN, serves as director of
nursing for the Pediatric Heart Institute at Joe DiMaggio
Children's Hospital, providing clinical and administrative
oversight for pediatric cardiac services across inpatient,
procedural and ambulatory settings. Although she never
envisioned a career in healthcare leadership, her passion
for improving systems and empowering caregivers led
her to leadership roles. Vandale believes growth comes
from remaining open-minded and continually challeng-
ing yourself and others to strive for excellence. Along the
way, she has also learned that leading others begins with
taking care of yourself. "You cannot consistently show up as your best for others if
you're not taking care of yourself first," Vandale said.

One of Vandale's proudest accomplishments was leading the development of the
cardiac areas for the Joe DiMaggio Children's Hospital vertical expansion project,
bringing inpatient, procedural and ambulatory cardiac services together to create a
seamless continuum of care that will benefit patients and families for years to come.

Megan Turetsky

Megan Turetsky serves as senior director of external
affairs at Joe DiMaggio Children's Hospital, where she
leads community partnerships and initiatives that connect
families with care across Broward County. After more
than a decade advocating for children through education
policy, she found a natural transition into healthcare lead-
ership, recognizing the connection between schools, com-
munity organizations and children's health.

Having spent much of her career as the youngest person
in the room, Turetsky encourages emerging leaders not to
underestimate the value of their ideas. "Don't discount
yourself if you're the youngest person in the room,” Turetsky said. “Age doesn't dis-
qualify you from having something worth saying."

Turetsky is most proud of bringing organizations together around a shared mis-
sion, building partnerships that expand access to exceptional pediatric care. With
multiple family members receiving lifesaving care within Memorial Healthcare
System, the work holds deep personal meaning for her and strengthens her commit-
ment to serving others.

MEMORIAL HOSPITAL MIRAMAR

Alberto Garcia, MS, RN, NE-BC

Inspired by a desire to make a meaningful difference in
the lives of both patients and healthcare professionals,
Alberto Garcia, MS, RN, NE-BC, serves as chief nursing
officer at Memorial Hospital Miramar. With more than 20
years of nursing leadership experience spanning critical
care, emergency and transplantation medicine, he brings
expertise from both academic and community healthcare
settings to advance patient care and evidence-based prac-
tice. Garcia’s advice to emerging leaders is simple: remem-
ber that behind every difficult decision are patients and
employees. "Success isn't about winning — it's about solv-
ing problems," Garcia said. "Creating a culture where people feel valued is the win."

He believes exceptional leaders create cultures where people feel valued, lead with
integrity and transparency and invest in the growth of every team member. Looking
ahead, Garcia sees flexibility and adaptability as essential to navigating an evolving
workforce while continuing to deliver high-quality patient care.

Carina A. Marrero, MHA

Carina A. Marrero, MHA, serves as chief operating offi-
cer at Memorial Hospital Miramar, where she oversees the
hospital's daily operations and provides executive leader-
ship for its support and ancillary departments.

A Memorial team member for 27 years, Marrero began
her career as a CT technologist after discovering her pas-
sion for healthcare through HOSA in high school. She
credits Memorial's commitment to developing its employ-
ees with helping shape her leadership journey. Known for
her collaborative, transparent and servant-oriented leader-
ship style, she keeps patients at the center of every deci-
sion. "My advice is to focus less on chasing titles and more on building a strong foun-
dation through every opportunity you're given," Marrero said. "Every experience
builds the skills, relationships and perspective needed to become an effective leader."

As healthcare continues to evolve, Marrero believes leaders must balance financial
pressures, workforce challenges and emerging technologies while remaining adapt-
able and committed to improving the lives of patients, families and caregivers.

MEMORIAL HOSPITAL PEMBROKE

Marisa Abrahiem, PharmD, MBA,
BCPPS, CPh

Marisa Abrahiem, PharmD, MBA, BCPPS, CPh, serves as
director of pharmacy at Memorial Hospital Pembroke.
Mentored by leaders who recognized her talent for process
improvement, she progressed from clinical pharmacist
through a series of leadership roles, driven by a passion for
improving patient safety and operational excellence.

Abrahiem is especially proud of leading Memorial
Hospital Pembroke's retention and recognition committee,
helping create a culture where team members feel seen,
valued and celebrated. She believes exceptional leaders balance innovation with
empathy, empowering others while building trust through collaboration.

Her advice to emerging leaders is to stay curious, listen more than you speak and
build relationships rooted in trust. "People feel valued when their voices are heard
and they see the impact of their feedback and suggestions," Abrahiem said.

One lesson that continues to shape her leadership is that meaningful progress
begins by listening.
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MEMORIAL HOSPITAL WEST

Angela Arnold, DPT

Angela Arnold, DPT, serves as director of rehabilitative
services at Memorial Hospital West, providing leadership
for acute care and outpatient rehabilitation programs
while overseeing a team of 130 employees. Her path to
healthcare began as a patient after a knee injury at age 15,
when months of rehabilitation inspired her to become a
physical therapist. Years later, she returned to that same
clinic to help guide others through their own recovery.

Known for a leadership style that is fair, transparent and
grounded in unwavering support, Dr. Arnold encourages
emerging leaders to stay resilient, embrace continuous growth and lead with authen-
ticity. "Stay fiercely committed to your goals,” Dr. Arnold said. “Resilience is forged
on the hardest days." She credits much of her leadership success to building highly
engaged teams that deliver exceptional patient care. Dr. Arnold believes healthcare
leaders must embrace innovation while preserving the human connection that
remains at the heart of healing.

Geisy Roca, MSN, FNP-C, AAPRN

Geisy Roca, MSN, FNP-C, AAPRN, serves as director of
nursing for MedSurg/Telemetry Services in the Central
Tower at Memorial Hospital West. Inspired to develop
people and empower teams, she believes strong leader-
ship creates the foundation for exceptional patient out-
comes.

Roca encourages emerging healthcare leaders to lead
with humility, remain curious and never stop investing in
people. "Take the time to listen, seek feedback and learn
from every experience," Roca said.

Among her proudest accomplishments is implementing
highly reliable care processes that helped sustain exceptionally low healthcare-asso-
ciated infection rates, including zero infections in most units for more than 12 con-
secutive months.

Roca focuses on building a culture of trust, accountability and continuous learning
while developing future leaders and supporting high-performing teams. As healthcare
continues to evolve, she believes one of the greatest challenges is building and sus-
taining a resilient workforce while adapting to advancing technology and rising
patient expectations.

MEMORIAL REGIONAL HOSPITAL

Rita A. Bunch, MPH, FACHE

Rita A. Bunch, MPH, FACHE, serves as chief operating
officer at Memorial Regional Hospital, where she aligns
teams and processes to deliver safe, seamless care across
the organization. Partnering with leaders across the hospi-
tal, she focuses on improving patient flow, elevating qual-
ity and ensuring teams have the support they need to suc-
ceed.

Bunch believes exceptional healthcare leaders combine
resilience with compassion, building trust through gen-
uine relationships while guiding organizations through
constant change. One lesson that continues to shape her
leadership is the importance of balancing strength with
humanity. "Allowing my team to see my humanness fosters trust and connection
without diminishing confidence in my leadership," Bunch said.

She strives to lead with clarity, purpose and heart, believing that when teams feel
supported, patients receive the highest quality care. For Bunch, that commitment is
reinforced each day by the simple truth that her team's work changes lives.

MEMORIAL REGIONAL HOSPITAL

Yesenia Taveras, MBA, BSN,
RN, CHFN

Yesenia Taveras, MBA, BSN, RN, CHFN, serves as senior
director of the Cardiac & Vascular Institute at Memorial
Regional Hospital, overseeing specialized cardiovascular
programs, including advanced heart failure, mechanical
circulatory support, adult heart and kidney transplant and
cardiovascular surgery. Inspired to make a broader impact
beyond direct patient care, she pursued healthcare leader-
ship to strengthen systems, support teams and build envi-
ronments where people can thrive.

Taveras believes leadership is built on trust, integrity and supporting others
through both challenges and successes. "Lead with authenticity, stay open to learning
and never underestimate the value of listening to the people around you," Taveras
said. She is especially proud of helping grow Memorial's advanced cardiovascular pro-
grams over the past decade, contributing to the institute's designation as an American
College of Cardiology HeartCARE Center National Distinction of Excellence while
fostering a culture focused on exceptional patient care.

MEMORIAL REGIONAL HOSPITAL SOUTH

Alicia Charles

Alicia Charles leads Support Services at Memorial
Regional Hospital South, providing strategic oversight for
Food & Nutrition and Environmental Services while lead-
ing more than 75 frontline team members. Her path to
healthcare leadership began during a dietetic internship,
where a mentor demonstrated how thoughtful leadership
could shape both patient care and organizational success.

Colleagues describe Charles' leadership style as transfor-
mational, grounded in empowering others, fostering col-
laboration and leading with integrity. As healthcare
evolves, she believes leaders must remain adaptable to
attract, engage and develop the next generation of professionals.

Charles is especially proud of developing Memorial Healthcare System's Dietetic
Internship Program — the first healthcare system-based program of its kind in
Broward County — helping strengthen the future nutrition workforce.

She encourages emerging leaders to lead with passion, embrace continuous learn-
ing and remain authentic. "When integrity is at the core of your leadership, it
becomes a steady guide for everything," Charles said.

Jennifer Lanthorn

Jennifer Lanthorn serves as director of post-acute admis-
sions at Memorial Regional Hospital South, helping
patients transition from acute care to rehabilitation after
illness or injury. Combining operations, business develop-
ment and care coordination, she works to ensure patients
receive the right care at the right time.

Lanthorn began her healthcare career 30 years ago as a
certified occupational therapy assistant before discovering
a passion for post-acute care and healthcare leadership.
Inspired by mentors who encouraged her to develop oth-
ers, she now takes pride in helping others grow into lead-
ership roles.

She encourages emerging leaders to build a strong foundation and seek mentors
who will challenge them. "The most impactful leaders take time to build knowledge
and experience before stepping into leadership," Lanthorn said.

Lanthorn believes successful teams are built when everyone understands their role,
feels valued and works toward a shared purpose. As healthcare evolves, Lanthorn
believes its core remains the same: helping people.
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BROWARD HEALTH MEDICAL CENTER

Simon Blanc, MD

As the new Medical Director of Hematology-Oncology
at Broward Health Medical Center, Simon Blanc, M.D.,
leads with a commitment to clinical excellence, collabora-
tion and education.

Triple board certified in internal medicine, hematology
and oncology, Dr. Blanc actively mentors the next genera-
tion of physicians through Broward Health's Graduate
Medical Education residency and fellowship programs.
Fluent in Arabic and French, he is dedicated to delivering
compassionate, patient centered cancer care to South
Florida's diverse community.

"Leadership in medicine begins with listening,” said Dr. Blanc. “By empowering our
teams, embracing innovation and never losing sight of what's best for our patients, we
create an environment where both caregivers and those we serve can thrive.”

Dr. Blanc earned his medical degree through a joint program between Université
Saint Esprit de Kaslik in Lebanon and Faculté Francois Rabelais de Tours in France.

Sandra Marte, RN

Sandra Marte, R.N., is nurse manager III of the emer-
gency room at Broward Health Medical Center, where she
leads a team of over 100. During her seven years at
Broward Health, she has advanced from registered nurse to
nurse manager.

"Every day 1 strive to lead by being present, approach-
able and supportive of my team,” Marte said. “To me, lead-
ership means putting my heart and soul into every aspect
of this role. It means showing up for my team, building
trust and supporting the growth and success of those
around me so we can deliver exceptional care together."

Marte also works with new graduate registered nurses as they transition into one of
the hospital's most demanding clinical settings.

Marte is a member of the Emergency Nurses Association, the American Nurses
Association and the Florida Nurses Association. She earned a bachelor's degree in
nursing from American Sentinel College and is currently pursuing a master's in nurs-
ing at Florida International University.

BROWARD HEALTH IMPERIAL POINT

Laura Ham, MSPT

As Regional Manager of Rehabilitation Services at
Broward Health, Laura Ham, MSPT, brings more than 23
years of experience leading rehabilitation programs across
acute care, inpatient rehabilitation and outpatient settings.
Based primarily at Broward Health Imperial Point, she
oversees multidisciplinary rehabilitation teams dedicated
to delivering exceptional patient care while fostering a cul-
ture of collaboration, accountability and clinical excel-
lence.

Ham believes "the greatest privilege of leadership is
helping others grow into the best version of themselves while never losing sight of
why we're here: to improve the lives of our patients." That philosophy guides her
commitment to mentoring clinicians, developing high-performing teams and advanc-
ing rehabilitation services across Broward Health.

She earned her Master of Science in Physical Therapy, has served as a clinical excel-
lence instructor, been published in American Physical Therapy Association publica-
tions and remains active in professional education and mentorship.

BROWARD HEALTH IMPERIAL POINT

Kevin E. Mnich, MSN, RN, LSSGB

Kevin E. Mnich, MSN, RN, LSSGB, recently joined
Broward Health Imperial Point as Director of Behavioral
Health Services, where he oversees nursing, case manage-
ment, social work, utilization review and therapy services.

A strategy-focused healthcare leader with more than 20
years of acute care experience, Mnich is recognized for
building high-performing teams, strengthening physician
relationships and fostering a culture of collaboration and
staff engagement. Passionate about continuous improve-
ment, he leads initiatives that enhance quality, patient
safety, financial performance and the patient experience
while supporting staff satisfaction and professional growth.

“Caring for people is a privilege that deserves nothing less than a relentless pursuit
of improvement,” Mnich said.

He earned his Master of Science in Nursing from Chamberlain University and his
Bachelor of Science in Nursing from The College of New Jersey.

BROWARD HEALTH CORAL SPRINGS

Ashley Dabalsa, PharmD, MBA

Ashley Dabalsa, PharmD, MBA, is the pharmacy clinical
and operations coordinator at Broward Health Coral
Springs, where she oversees clinical pharmacy services,
pharmacy operations, regulatory compliance and sterile
compounding. In just two years, she advanced from phar-
macy resident to pharmacy leader, demonstrating excep-
tional dedication to servant leadership and operational
excellence.

A Lean Six Sigma Green Belt, Dabalsa has led initiatives
that strengthen medication safety, improve operational
efficiency and support financial stewardship while building successful teams. She is
passionate about mentoring future leaders and fostering a culture of collaboration and
accountability.

“I believe we are called to lead by serving others,” said Dabalsa. “True leadership is
measured by how many people you empower to grow, lead and make a lasting
impact.”

Bradley Petitdos, RN

Bradley Petitdos, R.N., is assistant nurse manager of the
Emergency Department at Broward Health Coral Springs,
where he helps oversee daily operations, staff scheduling
and exceptional patient care in one of the hospital's
busiest departments.

A Broward Health team member for nearly 20 years,
Petitdos began his career as a paramedic before advancing
into nursing. Throughout his career, he has remained
committed to clinical excellence and developing the next
generation of nurse leaders.

"True nursing leadership is measured not by the authority we hold but by the com-
fort we provide, the courage we instill and the confidence we inspire in others,"
Petitdos said.

In 2025, he helped launch Sexual Assault Nurse Examiner (SANE) training for ER
nurses. In 2026, Petitdos collaborated with fellow leaders to coordinate Operation
Night Owl disaster preparedness training, strengthening partnerships with local
emergency medical services agencies and enhancing the community's emergency
response capabilities.
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BROWARD HEALTH NORTH

Cornelius Powell, MD, MBA, CHCQM

As the new chief medical officer at Broward Health
North, Cornelius Powell, M.D., MBA, CHCQM, brings
more than two decades of experience leading hospital
operations, physician engagement and healthcare innova-
tion. A board-certified emergency physician and U.S.
Army Special Forces medic, he has advanced initiatives
focused on quality, safety and exceptional patient care.

“My goal is to empower our teams, strengthen collabo-
ration and ensure every patient receives the highest level
of care,” said Dr. Powell. “Strong physician leadership and
innovation are essential to building a healthier future for
the communities we serve.”

Dr. Powell earned his Doctor of Medicine from East Tennessee State University and
a Master of Business Administration from Northwestern University’s Kellogg School
of Management.

ROUNDS... ROUNDS...

ROUNDS...

Madison Workman, FACHE

Madison Workman, FACHE, is chief operating officer of
Broward Health North, a 409-bed, Level II trauma hospi-
tal, overseeing daily operations, strategic initiatives and a
workforce of approximately 800 employees. He also leads
Broward Health'’s Safety and Security Program and is man-
aging more than $60 million in capital projects.

Workman oversees the Chief Operating Council that
has driven operational efficiencies and standardized
processes to ensure consistency across the district and new
equipment to elevate the level of care.

“Great healthcare starts with great teams,” said
Workman. “My focus is creating an environment where employees feel valued and
empowered to deliver exceptional care.”

An American College of Healthcare Executives Fellow and current board member,
Workman earned his Master of Healthcare Administration and Bachelor of Science in
Health Science from University of Florida. He was recognized as one of Becker’s
Hospital Review’s 2024 Rising Stars: Healthcare Leaders Under 40 and a 2025 South
Florida Business Journal 40 Under 40 Honoree.

ROUNDS... ROUNDS...

Prominent Urogynecologist
Peter Rosenblatt, MD, Joins
Holy Cross Medical Group

South Florida urogynecologist Peter Rosenblatt, M.D.,
has joined Holy Cross Medical Group. He brings 35 years
of subspecialty experience in treating pelvic floor pro-
lapse, overactive bladder and incontinence issues, com-
mon conditions that are often a source of embarrassment
and cause women to suffer in silence.

Dr. Rosenblatt graduated from Brown University with
a Bachelor of Arts in biopsychology and earned his medical degree from Tufts
University School of Medicine. He completed an internship and residency in obstet-
rics and gynecology at University of Massachusetts Medical School, as well as a fel-
lowship in urogynecology and pelvic reconstructive surgery at Brown University
School of Medicine, Women & Infants’ Hospital.

Dr. Rosenblatt previously worked at Mount Auburn Hospital, Beth Israel-
Deaconess Medical Center, Newton-Wellesley Hospital and New England Medical
Center in Massachusetts, as well as Catholic Medical Center in New Hampshire. An
innovator and industry leader, Dr. Rosenblatt has written research papers and is a
sought-after speaker regionally, nationally and internationally. He has served on the
Board of Directors for both the American Urogynecologic Society (AUGS) and the
Society of Gynecologic Surgeons (SGS) and was President of SGS from 2019 to 2020.

Dr. Peter Rosenblatt

Sohemi Pagan Ledn, MD, Joins
Baptist Health Primary Care as an
Internal Medicine Physician

Sohemi Pagan Leon, M.D., has joined Baptist Health
Primary Care.

Prior to joining Baptist Health, Dr. Pagan Leon com-
pleted a fellowship in geriatric medicine at the Johns
Hopkins University School of Medicine and an internal
medicine residency at Johns Hopkins Bayview Medical
Center in Baltimore.

Dr. Pagan Leon earned her medical degree from Ponce Health Sciences University
School of Medicine in Ponce, Puerto Rico. She completed her internal medicine res-
idency at Johns Hopkins Bayview Medical Center and a fellowship in geriatric med-
icine at the Johns Hopkins University School of Medicine.

Dr. Sohemi Pagdn Leén

Joins Baptist Health Heart &

Alexander Kong, MD, Joins Baptist
Health Heart & Vascular Care

Cardiologist Alexander Kong, M.D., has joined Baptist
Health Miami Cardiac & Vascular Institute. Dr. Kong com-
pleted a fellowship in cardiovascular diseases at Orlando
Health Orlando Regional Medical Center, where he
received training in interventional and structural echocar-
diography, cardiac CT, nuclear cardiology, vascular ultra-
sound, cardiac critical care and cardiac catheterization.
Before completing his fellowship, Dr. Kong served as chief
resident in quality improvement and patient safety for the
Orlando VA Healthcare System and University of Central Florida/HCA Florida. He also
worked as an academic hospitalist and assistant professor of medicine, mentoring resi-
dents and medical students while contributing to patient safety and quality improve-
ment initiatives.

Sanjeev Kumar Gulati, MD, FACC,

Dr. Alexnder Kong

Vascular Care

Advanced heart failure and transplant cardiologist
Sanjeev Kumar Gulati, M.D., FACC, has joined Baptist
Health Heart & Vascular Care, and will serve as executive
deputy director and system chief of cardiovascular medi-
cine. Prior to joining Baptist Health, Dr. Gulati served as
chief of adult cardiology at Sanger Heart & Vascular
Institute, part of Advocate Health. Dr. Gulati earned his medical degree from the
University of Pennsylvania after graduating summa cum laude from George
Washington University with a bachelor’s degree in electrical engineering. He com-
pleted his internal medicine residency at Johns Hopkins Hospital, where he also
completed fellowships in cardiology and advanced heart failure as well as in trans-
plant cardiology.

AR

Dr. Sanjeev Kumar Gulati
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Lisbet at Wellington Bay Welcomes
Ketton Williams as New Memory
Care Director

Lisbet at Wellington Bay is proud to announce the
appointment of Ketton Williams as its new Memory Care
Director.

Ketton joins the team as a highly compassionate nursing
professional and an experienced leader in senior living.
With several years of specialized experience in assisted liv-
ing and memory care, she is a dedicated advocate for older
adults. Her extensive background includes overseeing memory care operations, lead-
ing multidisciplinary teams, and ensuring that residents living with cognitive impair-
ments receive dignified, person-centered support.

Ketton is widely recognized for her strong leadership in staff development, clinical
oversight, and regulatory compliance. She excels at guiding care teams to deliver
structured, engaging, and therapeutic environments that enhance safety and quality
of life for residents. Her collaborative and accountable leadership style fosters a deep
culture of compassion and excellence among caregivers. With a strong commitment
to supporting both residents and families, Ketton works diligently to ensure that pro-
grams provide robust clinical care alongside meaningful emotional well-being.

VITAS® Healthcare Promotes
Bryan Wysong to Chief
Operations Officer

Ketton Williams

VITAS Healthcare announced the promotion of Bryan
Wysong to chief operations officer (COO). As executive
vice president and COO, Wysong will lead companywide
operations across VITAS, overseeing hospice care delivery,
high acuity services, operational performance, quality
improvement, home medical equipment and palliative
care services.

Since joining VITAS in 2014 as an internal management consultant, Wysong has
held leadership roles of increasing responsibility, including senior director, vice pres-
ident, head of high acuity services and senior vice president of operational perform-
ance. Throughout his tenure, he has helped strengthen operations and support the
continued growth of the organization.

Wysong has served on multiple committees for the National Alliance for Care at
Home, including the Quality and Standards and Government Affairs committees. He
earned an executive MBA from the University of Michigan and bachelor's degrees
from The Ohio State University.

Sam Boadi Named CEO of South
Tampa and West Tampa Hospitals

Bryan Wysong

HCA Florida Healthcare announces that Samuel “Sam”
Boadi has been promoted to chief executive officer (CEO)
of HCA Florida South Tampa and West Tampa Hospitals.

Earlier in his career, Boadi served as COO of HCA
Florida Lake City Hospital. He also held leadership roles at
HCA Florida North Florida Hospital in Gainesville, where
he served as vice president of operations and associate
administrator. His HCA Healthcare career also includes
time with Parkridge Health System and TriStar Health
Workplace Partners.

Boadi earned a Master of Health Administration from the University of Memphis, a
Master of Science in kinesiology from the University of Tennessee and a Bachelor of
Science in kinesiology from the University of Tennessee. He is a graduate of HCA
Healthcare’s Executive Development Program, the inaugural Executive Residency
Program and Early Careerist Collaborative.

Sam Boadi

Lee Health Welcomes Heather
Brandon as Vice President of
Financial Services

Lee Health has appointed healthcare finance executive
Heather Brandon, CPA, as vice president of financial serv-
ices. Most recently, Brandon was the vice president of
finance and system corporate controller at OhioHealth in
Columbus, OH. She previously held the roles of hospital
chief financial officer at Grant Medical Center and director
of hospital support. Earlier in her career, she was controller
and accounting manager for The Ohio State University's clinical services division.

Brandon earned a bachelor’s degree in accounting from Ohio Wesleyan University
and has significant experience serving on boards in healthcare joint ventures, start-

ups, banking, transportation and linen services.
- I_.o II

Heather Brandon

HCA Florida JFK North Hospital

Names Sandhya Henry Vice
President of Quality

HCA Florida JFK North Hospital is pleased to announce
the promotion of Sandhya Henry, MHA, BSN, RN, CPPS,
to Vice President of Quality.

Henry joined HCA Florida JFK North Hospital in 2022
as Director of Patient Safety and Risk Management and has
been a driving force behind the hospital’s commitment to
quality, patient safety, and continuous improvement.

A registered nurse with more than 20 years of healthcare leadership experience,
Henry holds a Master of Healthcare Administration, a Bachelor of Science in Nursing,
and is a Certified Professional in Patient Safety (CPPS). Prior to joining HCA Florida
JFK North Hospital, she held leadership positions with Trinity Health and Henry
Ford Health System, leading enterprise-wide quality, clinical operations, and health-
care improvement initiatives.

Sandhya Henry

South Broward Hospital District Board of
Commissioners Re-Elects Officers

The South Broward Hospital District Board of Commissioners, the governing body
of Memorial Healthcare System, unanimously reelected its officers during its July 22
board meeting.

Elizabeth Justen was re-elected chair; Steven Harvey was re-elected vice chair and

Douglas Harrison was re-elected secretary/treasurer.

Justen serves as Chair of the South Broward Hospital District Board of
Commissioners, which oversees Memorial Healthcare System. Appointed by Florida
Governor Ron DeSantis in 2020 and reappointed in 2025, Justen has been elected
Chair by her fellow commissioners each year since 2023. Justen also serves as
Executive Director of the Sheriff's Foundation of Broward County.

Harvey continues his role as Vice Chair of the South Broward Hospital District
Board of Commissioners. He was appointed to the Board by Florida Governor Ron
DeSantis in 2020. Harvey serves as assistant dean of operations and administration at
Nova Southeastern University.

Harrison returns as Secretary/Treasurer of the South Broward Hospital District
Board of Commissioners and has previously held the role of Chair. He was appointed
to the Board by then-Governor Rick Scott in 2013. Douglas Harrison is an attorney
with over 30 years of experience. He is general counsel of Blue Mountain Analytics.

Additional commissioners serving on the Board include Brad Friedman, Violet
Lowrey, Laura Raybin Miller and Diana Taub.
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Broward Health Celebrates Second Freestanding Emergency Room with Ribbon Cutting

Broward Health leadership and physicians, elected officials and the community
recently gathered to celebrate the opening of the freestanding Broward Health Sunrise
Emergency Room that offers quicker access to high-quality treatment and often short-
er wait times for residents in western Broward County.

This is the first freestanding emergency room in the City of Sunrise and is the sec-
ond Broward Health has opened in June. The first freestanding emergency room
opened in the City of Lighthouse Point earlier this month. Together, the new free-
standing emergency departments reflect Broward Health's ongoing commitment to
bringing lifesaving care closer to the communities it serves.

The new 16,000-square-foot, state-of-the-art Broward Health Sunrise ER delivers
the same level of expert care as a hospital-based emergency department, with the con-
venience of a neighborhood location.

Open 24 hours a day, seven days a week, 365 days a year, the Broward Health
Sunrise ER is fully licensed to provide emergency care for adults and children. Key fea-
tures include 15 private exam rooms, dedicated resuscitation rooms and advanced diag-
nostic imaging, including X-ray and CT services for both adult and pediatric patients.
Individuals requiring hospitalization or specialized treatment will be seamlessly trans-

Broward Health leadership and city officials
cut the ribbon at the Broward Health Sunrise ER

ferred to Broward Health's integrated network of hospitals, physicians and specialty services. Broward Health anticipates that nearly 15,000 emergency patients will be treated

at the new facility annually.

The freestanding emergency room was designed by HKS Architects, built by Skanska and developed with Concord Healthcare Development serving as the owner's repre-

sentative.

Holy Cross Health
Earns “LGBTQ+
Healthcare Equality
High Performer”
Designation

Holy Cross Health announced it
earned the “LGBTQ+ Healthcare
Equality High Performer” designation
from the Human Rights Campaign
Foundation (HRC). The honor was
awarded as part of HRCs 2026
Healthcare Equality Index (HEI), the
industry standard benchmarking tool for
LGBTQ+ inclusion and equity practices in
the healthcare field, conducted every two
years.

Holy Cross Health is one of only three health care organizations statewide to receive a top-tier HEI 2026 designation, and the
only acute care hospital in Florida to do so — underscoring the health system’s distinct role in delivering LGBTQ+-inclusive, full-
service acute care to South Florida.

“At Holy Cross Health, we are committed to providing every patient with access to safe, respectful, compassionate and dignified
care,” said Pierre Monice, MBA, FACHE, President and CEO of Holy Cross Health. “We are proud, once again, to have earned
the High Performer designation from HRC.”

Members of the Holy Cross Health community outreach team at the 2026 Stonewall
Pride event in Wilton Manors, Florida

Memorial Healthcare System Opens Douglas Road ER in Pembroke Pines

The South Broward Hospital District
Board of Commissioners, elected offi-
cials, community leaders and other stake-
holders recently celebrated the new
Memorial Healthcare System Douglas
Road ER with a ribbon-cutting ceremony.
The event marked the transformation of
Memorial’s longtime 24/7 Care Center
into a larger, more advanced freestanding
emergency room that expands access to
high-level emergency care for residents of
Broward and Miami-Dade counties.

The new freestanding emergency room
officially opens to the public in August
2026. The expanded 30,000-square-foot
facility was designed to provide rapid emergency care for adults and children while remaining fully connected to Memorial
Healthcare System’s network of hospitals, specialists and follow-up care services.

Unlike urgent care centers, Douglas Road ER is a licensed emergency department of Memorial Hospital Pembroke, equipped to
provide advanced diagnostics, initial trauma stabilization and emergency care 24 hours a day, 365 days a year.

The facility features 41 treatment spaces, including 18 private adult treatment rooms, four dedicated pediatric treatment rooms,
16 fast-track rooms, five triage bays, a trauma and resuscitation room, a dedicated procedure room, a bariatric room and a quiet
room. Advanced imaging capabilities include 24-hour CT scans, X-rays and ultrasound, along with a full-service on-site laboratory
to support fast, efficient emergency evaluation and treatment.
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Camillus Health Concern is here for you
and your family. As a private, nonprofit,
federally qualified health center, we provide
high-quality, comprehensive primary care,
behavioral health, and dental services,
allin one place.

Whether you’re insured, underinsured,
or uninsured, you deserve compassionate,
affordable care. At Gamillus Health Concern,
your health comes first.

CAMILLUS HEALTH CONCERN

Good Shepherd Health Center
Greer Building
336 NW 5th Street, Miami, FL 33128

Camillus Health Clinic
NCL Campus (2nd Floor)
1545 NW 7th Ave, Miami, FL 33136

Health Resource Center
at Salvation Army
1907 NW 38th Street, #195
Miami, FL 33142

OPEN EARLY. OPEN LATE.
Healthcare when you need us.
HOURS VARY BY LOCATION.

camillushealth.org
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BUSINESS/RESOURCE DIRECTORY

ACCOUNTING & ADVISORY
SERVICES

MARC EGORT, CPA, P.A.

Marc Egort, CPA, P.A. is a South Florida CPA firm of
dedicated accountants who work closely with our
clients providing accounting services as well as tax
preparation and bookkeeping. We offer value-added
services in areas of assurance, CFO services, and
other areas of compliance. Our philosophy is client
focused service that addresses the needs of our per-
sonal and corporate clients whether they are consid-
ered a startup venture or a seasoned organization.
For more information, visit egortcpa.com or call
(754) 301-2183.

ARCHITECTURAL DESIGN
SERVICES, PLANNING,
DEVELOPMENT

SALTZ MICHELSON ARCHITECTS

Saltz Michelson Architects (SMA) is an award win-
ning architectural design firm founded in 1976 spe-
cializing in healthcare facilities. The firm’s experi-
ence ranges from hospital design to traditional med-
ical offices of all specialties and outpatient facilities
such as women'’s centers, outpatient diagnostic cen-
ters, outpatient surgery centers, MRI centers, urgent
care facilities, walk-in clinics, oncology centers, arti-
ficial kidney centers, and pediatric facilities. Our hos-
pital experience includes renovation and moderniza-
tion projects encompassing all areas of a hospital
facility. For more information, contact Charles A.
Michelson, AlA, Principal, at (954) 266-2700 or email
cmichelson@saltzmichelson.com or visit the web-
site www.saltzmichelson.com

ATTORNEYS

ABRIL LAW

Thirty-plus years of experience advocating on
behalf of healthcare providers for maximum reim-
bursement of their medically necessary services.
Our dedicated attorneys will work with your rev-
enue cycle team to evaluate your claim denials
and exhaust all available remedies to collect from
payors. We share the risk; our Contingency Fees
mean we only recover if you are properly reim-
bursed. For a free consultation and analysis of
your dispute, call us at: (305) 373-0901 or visit
www.abrilaw.com.

DABDOUB LAW FIRM

Dabdoub Law Firm specializes in physician disability
insurance claims, appeals, and litigation. Dabdoub
Law has a track record of success in helping physi-
cians get paid disability benefits. This includes win-
ning a case for a liver transplant surgeon with their
own occupation policy who was no longer able to
perform liver transplants.

Dabdoub Law Firm has successfully represented
physicians against all major insurance carriers with
individual own occupation policies and group disabil-
ity policies. Call 888-812-0393 today.

CYBERSECURITY AND

COMPLIANCE ADVISORY
ONEZERO SOLUTIONS LLC
OneZero Solutions LLC is a cybersecurity, risk, and
compliance advisory firm supporting maritime,
healthcare, Defense Industrial Base, Legal, and
other regulated organizations as well as firms
involved in Mergers and Acquisitions (M&A). We
provide governance, risk, and compliance advisory,
audit readiness, virtual CISO services, security
assessments, and regulatory-aligned training
through the OneZero Learning Academy. Our team
helps organizations reduce risk, meet regulatory
obligations, and improve operational resilience. Visit
https://www.onezerollc.com or email us at
sales@onezerollc.com

DISABILITY INSURANCE
LIFEINSUREASSURE
ANEW way to buy life insurance
Our simple three-step process:
1) Go to lifeinsureassure.com
2) Go to quote engine and shop
3) Contact Howard with what works for you
Shop 40 best-in-class companies with confidence
and confidentiality. That'’s correct; we don't track,
contact, or market to you. We are consultants; YOU,
not the insurance company;, are our clients. For more
information, contact Howard@lifeinsureassure.com

EDUCATIONAL OPPORTUNITIES
FLORIDA ATLANTIC UNIVERSITY
MASTER OF HEALTH ADMINISTRATION /
ON-SITE
Florida Atlantic University is home to the 15-month
Executive Master of Health Administration (EMHA)
program designed for working professionals looking
to enhance their career. The program offers the con-
venience to complete the master’s degree in a struc-
tured 15-month cohort program offered on Monday
and Wednesday evenings. The EMHA program will
expand student’s qualifications for challenging lead-
ership positions in various healthcare sectors.
Students are given the tools to help foster change in
a dynamic, ever-changing environment. Call (561)
297-6000 or visit www.business.fau.edu/emha.

MIAMI DADE COLLEGE -

MEDICAL CENTER CAMPUS

Students at the Medical Campus learn as they build
their experience in state-of-the-art facilities. Students
practice their skills on human patient simulators -
manikins capable of mimicking more than 200 ill-
nesses and conditions. The Campus offers a variety
of disciplines in nursing and allied health. There are
more than 20 options, including bachelor's degree
programs and training certificates that can put you
on the fast track to an exciting career in healthcare.
For more information, contact 305-237-4141 or visit
http://www.mdc.edu/medical/academic-departments
for more information.

EDUCATIONAL OPPORTUNITIES
SOUTH UNIVERSITY
South University is a nonprofit institution offering
educational opportunities for intellectual, social and
professional development. With a 120-year story,
our community is one where you can belong, believe
and become. Providing excellent student services
since 1981, the beautiful West Palm Beach
Campus, with its landmark Clock Tower, is ideally
located in the Palm Beaches of Florida. Regardless
of pursuing an associate degree, baccalaureate,
masters, or doctorate, our campus offers something
for all. South University - West Palm Beach
(561) 273-6500 * Toll-free 1-866-242-1840
www.southuniversity.edu/westpalmbeach

HEALTHCARE ACCOUNTING
AND ADVISORY

BDO

BDO, one of the nation's leading accounting and
advisory firms, understands the unique accounting,
financial, and advisory requirements that deserve
experienced attention in the healthcare sector. The
BDO Center for Healthcare Excellence & Innovation
brings together healthcare professionals with the
knowledge, expertise and necessary resources to
help organizations of all kinds navigate risk, make
informed investment decisions, and seize opportuni-
ties. With offices in South Florida and across the
U.S., we stand ready to deliver fresh insights and
help you prosper in this ever-changing healthcare
environment. For more information, visit bdo.com or
contact Angelo Pirozzi, apirozzi@bdo.com.

HOSPICE
VITAS® HEALTHCARE
PATIENTS AND FAMILIES COME FIRST
When someone you love is seriously ill, there are so
many decisions to be made. VITAS helps you make
care transitions that make sense: From hospital to
home. From focusing on the disease to focusing on
the patient. From coping on your own to being part
of a team. We have served Dade-Monroe, Broward
and Palm Beach counties since 1978. For informa-
tion or referral, call 800.723.3233 or go to
VITAS.com.

INSURANCE SPECIALISTS

RISK STRATEGIES

Danna-Gracey, the largest independent medical
malpractice insurance agency in Florida, dedicated
to providing insurance coverage placement for doc-
tors and other health care providers over the past 20
years, is now a part of Risk Strategies. Risk
Strategies is a leading national specialty insurance
brokerage and risk management firm offering com-
prehensive risk management advice and insurance
and reinsurance placement for property & casualty,
and employee benefits risks. With more than 30 spe-
cialty practices, Risk Strategies serves commercial
companies, nonprofits, public entities, and individu-
als, and has access to all major insurance markets.
For more information, contact Matt Gracey at
matt@dannagracey.com or (561) 276-3553.

MARITAL &

FAMILY LAW ATTORNEY
NEAVE FAMILY LAW, P.A.
Neave Family Law, PA., provides legal services in
the area of marital and family law. When family law
matters must be decided by the legal system, the
process can be complicated by heated emotions
and financial turmoil. It is the goal of Neave Family
Law, PA, to guide you through the legal process
and remove as much financial stress as possible.
For a consultation, please call (954) 981-2200 or
visit www.divorcelawyerfortlauderdale.com.

MARKETING & PUBLIC RELATIONS

BOARDROOMPR

BoardroomPR is a full-service PR and integrated
marketing agency, leveraging the skills of our staff of
former journalists, PR and marketing pros and mul-
timedia specialists to provide visibility across numer-
ous platforms to our healthcare clients. We combine
PR with digital and branding campaigns to build
brand and business. For more information, contact
Don Silver at donsil@boardroompr.com.

MEDICAL ASSOCIATION

DADE COUNTY MEDICAL ASSOCIATION
Dade County Medical Association (DCMA) — “The
voice of Physicians in Miami Dade County.”
Supporting its members in all aspects of the practice
of medicine; to serve physicians and their patients
by establishing and promoting ethical, educational
and clinical standards for the medical profession,
and to advocate the highest principle of all, the
integrity of the patient/physician relationship. For
more  information:  visit  the  website
www.miamimed.com or please call Angel Bosch at
(305) 324-8717 or email Angel at
abosch@miamimed.com

If your organization or business wants to reach more than 50,000 healthcare
professionals every month AND enjoy the value-added benefit
of a weblink on southfloridahospitalnews.com, then our Resource and Business
Directory is right for you! Call (954) 605-4785 today!

Coming next month in
South Florida Hospital News and Healthcare Report...

Real Estate Update - New Ideas, New Projects
Alzheimer’s Care, Organizations & Facilities, Resources
Addiction/Mental Health/Recovery
Financial Community & Healthcare — Innovations & Trends

For more information on advertising and editorial opportunities, call (954) 605-4785 today!
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i % Connect.
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SERVING THE SOUTH FLORIDA HEALTHCARE COMMUNITY SINCE 2004

NEW MENTAL AND
BEHAVIORAL HEALTH

G U I D E A SECTION IN THE

SEPTEMBER 2026 ISSUE Losa b Festring F
AViorg H a
OF SOUTH FLORIDA HOSPITAL NEWS & HEALTHCARE REPORT o poeery Oganizaions
i) orida

We're proud to announce the NEW Mental and Behavioral Health Guide—
a dedicated section in the SEPTEMBER 2026 issue of South Florida Hospital
News & Healthcare Report.

This valuable resource will feature leading Addiction/Behavioral Health/Recovery
QOrganizations in South Florida—providing Healthcare Professionals with a
trusted source to recommend Mental Health Services to their patients.

GUIDE WILL ALSO
BE AVAILABLE
ONLINE THROUGH
DECEMBER 2026!
A VALUABLE RESOURCE FOR THE :

HEALTHCARE COMMUNITY

+" One of our most widely read issues by Case Managers,
Murses, Discharge Planners and Social Workers.

The Mental and Behavioral Health Guide
is a SPECIAL SECTION in the SEPTEMBER 2026
issue of South Florida Hospital News &
Healthcare Report.

&

" Delivers credible, up-to-date resources to support
better patient outcomes.

It will be included in the print edition and
available online through DECEMBER 2026,
with a link to your company website.

+ Your organization will be seen by thousands of
Healthcare Professionals across South Florida.

A POWERFUL MARKETING OPPORTUNITY FOR YOUR ORGANIZATION!

REACH MORE THAN PRINT & DIGITAL INCLUDES A LINK AFFORDABLE &

75.000+ @ FicidBa S G @ TO YOUR WEBSITE ﬁ{’m HIGH IMPACT
] 2 = b 4 £
HEALTHCARE September Issue Drive traffic and m@ Cost-effective

and online through connect with the exposure that

PROFESSIONALS

December 2026 community. delivers results.
RESERVE YOUR AD TODAY! P
Sl Your Va page ad (4-7/8" x 6-5/8") . . YOUR 1
$ 499 in BLACK & WHITE BE®  CoMpany
(Color available for an additional $200) Q7 LOGO

0 Include a short bio about your company and services

G Your logo and contact information

G Limited to the first 16 companies to respond!

RESERVATION DEADLINE:
THURSDAY, AUGUST 14, 2026

CALL TODAY TO

Charles F
South Flori

954-

Your Company Name

Compassionate care.
Trusted support.
Stronger futures,

Brief description of your services
and how you help individuals and
families on their path to healing.

&) (954) 123-4567
£ www.yourwebsite.com

605-4785

elix, Publisher/Qwner
da Hospital News & Healthcare Report

6-5/8"

RESER“‘E YOUR SPACE! Fax: 561-368-6978 | e-mail: charles@isouthfloridahospitalnews.com

BE SEEN. BE TRUSTED. BE THE RESOURCE THEY RELY ON.
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@ LORIDA
‘ ATLANTIC

LEAD WITH PURPOSE
RISE WITH FLORIDA ATLANTIC

Designed for busy professionals, Florida Atlantic's
Executive Master of Healthcare Administration
(EMHA) empowers you to lead with confidence.

Gain cutting-edge skills, real-world insights, and
leadership development — all with the flexibility
you need.

» Online & Weekend in-person classes

» Tailored for working professionals

» Proven ROI: Elevate your career,
boost your impact

READY TO TAKE THE NEXT STEP?
Scan the QR code to learn more

R | about the MHA programs.

BEST

ONLINE PROGRAMS

AACSB L) FAU.EDU/EMHA
561.297.6000
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