
BY VANESSA ORR 
 
Nurses are always in high demand, and students at South University in West Palm 

Beach can get out of the classroom and into a real-world nursing position more quickly 
than ever before. Through the College of Nursing’s accelerated BSN program, students 
can join the job market in 18 months, compared to the traditional two-year classroom 
route. 

The BSN degree program is designed to improve management capabilities and skills 
like critical thinking, delegation, prioritization, and decision-making. BSN graduates 
learn to incorporate the concepts of caring, communication, critical thinking, profession-

Continued on page 16

BY VANESSA ORR  
 
Traditionally, health professions have been 

taught in silos despite the fact that doctors, nurs-
es, social workers, pharmacists and more are 
expected to function as teams once in practice. 
To prepare students to successfully work togeth-
er, Florida Atlantic University created the Office 
of Interprofessional Education and Practice 
(IPE&P) to enhance the abilities of students, 
faculty, and providers to engage in effective, per-
son-and-family-centered interprofessional prac-
tice across a range of educational and practice 
settings to improve overall population health. 

“Students from across the health professions, 
including medicine, nursing, social work, phar-
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Khadijah Norelus

Ava Padmore-Lewis

BY DANIEL CASCIATO  
 
For Miami Dade College (MDC) nurs-

ing students Khadijah Norelus and 
Shanel Cantave, the decision to pursue 
nursing came from deeply personal expe-
riences. Shanel was inspired after nearly 
losing her father to a hemorrhagic 
stroke. Khadijah’s calling was born when 
she witnessed the care and compassion a 
hospice nurse gave her cousin in his final 
moments.  

Today, both women are VITAS 
Scholars—recipients of the Miami Dade 
College LPN Scholarship supported by 
hospice provider VITAS Healthcare—
and represent the next generation of 
caregivers preparing to serve South 
Florida’s communities amid a national 
nursing shortage.  

Their journeys, rooted in empathy and 
personal purpose, reflect the very 
essence of what VITAS seeks to cultivate 
through its partnership with MDC: a 
channel of nurses who see healthcare as 
both a science and a calling.  

BY VANESSA ORR 
 
Providing end-of-life care is incredibly 

challenging, but one thing that makes it 
easier is if employees work for a place 
they love. The employees of VITAS 
Healthcare, the nation’s leading provider 
of end-of-life care, recently showed their 
appreciation for their company by help-
ing it earn the title of a 2025 Top 
Workplace in Healthcare. 

Recognized by Top Workplaces USA, a 
national program that honors organiza-
tions based solely on employee feedback, 
VITAS was selected as one of only 57 
healthcare organizations nationwide 
with more than 1,000 employees to 
receive this distinction. 

Founded in 1978, VITAS employs 
nearly 12,000 professionals across 15 
states and the District of Columbia, 
delivering compassionate hospice and 
palliative care to more than 22,000 seri-
ously ill patients each day. Its team mem-
bers were invited to share their experi-
ences in a confidential survey earlier this 
year, and responses measured key driv-
ers of engaged workplace cultures, 
including alignment, connection and 
purpose. 

VITAS and Miami 
Dade College 

Partner to Shape 
the Next 

Generation of 
Compassionate 

Nurses  

TECHNOLOGY:  
How Baptist Health’s 
PineApp Is 
Revolutionizing Virtual 
Care in South Florida 
                              page 22

Teaching Students to Collaborate  
and Communicate: Purpose of  

FAU’s Office of Interprofessional 
Education and Practice 

VITAS Named  
a 2025 Top 
Workplace  

in Healthcare  
as Result of 

Employee Input 

South University Accelerated BSN 
Degree Program Opens Door  

to Career Opportunities

 Dr. Terry Eggenberger 

Teamwork and hands-on training are in full swing at the simulation lab, preparing this 
motivated group to be the next generation of amazing registered nurses. 

Advocating for 
Balance and 
Accountability 
in Health Care 
Policy 
          page 6

Healthcare Education Hospice
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You can reach Charles Felix at  
 Charles@southfloridahospitalnews.com

Publisher’s NotePublisher’s Note
The Lights That Never Go Out:  

A Healthcare Holiday Story 
 
Ah, the holidays—a magical 

time when the world slows down. 
Offices close. Emails bounce back 
with cheery messages like, “I’m out 
of office until next year!” Social 
media floods with photos of people 
sipping cocoa by fireplaces or post-
ing their fourth “grateful for down-
time” selfie. 

Meanwhile, in hospitals, the 
only thing glowing brighter than 
Christmas lights are the fluores-
cent bulbs that never, ever switch off. Healthcare professionals don’t get the “out of 
office” luxury. Their version reads more like, “Currently elbow-deep in patient care. 
Will respond after resuscitating the festive spirit.” 

On Christmas morning, while most people unwrap gifts, nurses are unwrapping 
sterile dressings. Doctors are diagnosing whether someone’s “holiday chest pain” is 
due to stress, sugar cookies, or the fifty-pound turkey they just inhaled. And let’s not 
forget the pharmacists—elves of modern medicine—dispensing joy one prescription 
at a time. 

Of course, it all starts with Thanksgiving—the unofficial kickoff to the “Holiday 
Injury Season.” Somewhere between the deep-fried turkey experiments, carving 
mishaps, and “I swear I can fit one more plate” moments, the ER fills with a festive 
mix of burns, cuts, and indigestion. Every healthcare worker knows the drill: it’s not 
truly Thanksgiving until someone shows up with stuffing-related regret and cranber-
ry sauce still on their scrubs. 

In healthcare, the holidays are just... days. The body doesn’t care that it’s New 
Year’s Eve. Appendices still burst. Babies still arrive (often right as the clock strikes 
midnight, because of course they do). And someone, somewhere, will still attempt to 
deep-fry a frozen turkey, keeping the burn unit fully booked through January. 

Even the decorations in hospitals have that practical flair. Forget mistletoe—there’s 
sanitizer. Forget candles—fire hazards. The “tree” might just be an IV pole with tin-
sel, and the star on top? Probably a strategically placed ECG lead. 

Yet, in all the chaos, there’s something quietly beautiful about it. Healthcare work-
ers become the steady heartbeat of the holidays. While the rest of the world takes a 
collective nap, they’re the ones keeping the lights—literal and metaphorical—on. 

They share pizza in the break room instead of turkey, swap “thank you’s” instead 
of presents, and celebrate in 15-minute bursts between call lights. The carols come 
from machine alarms, the snow from the pharmacy fridge frost, and yet—some-
how—the spirit still shines. 

Because while everyone else takes a break from their world, healthcare profession-
als step up to hold it together. They’re the reason the rest of us can relax, knowing 
that even on the quietest, coziest night of the year… there’s always someone awake, 
in scrubs, making sure the lights stay on. 

From all of us at Hospital News, Happy Thanksgiving, Merry Christmas, Happy 
Hanukkah, Happy Kwanzaa, and may your gravy be smooth, your turkey be thawed, 
and your local ER stay blissfully empty.

 
    Charles Felix

 

We are pleased to join The George Washington 
University alumni community, far and wide, in 
honoring our president & CEO, Wayne Brackin — 
a recipient of the Milken Institute School of 
Public Health’s prestigious 950 Award.

The 950 Award recognizes Mr. Brackin’s 
outstanding service to the school and honors 

their careers in public health, health policy, and 
health management.

As a pediatric and women’s healthcare 
organization serving South Florida for nearly 40 
years, we are excited to celebrate a respected, 
visionary healthcare executive who has helped 
shape and elevate our community’s healthcare 
services. We are proud to have him at the helm 
of our organization.

Honoring
Wayne Brackin

Infants,
Children
& Moms

C A R I N G  F O R

S I N C E  1 9 8 8 KIDZMEDICAL.COM

Miami-Dade      Broward
Collier      Saint Lucie
Palm Beach

950 AWARD RECIPIENT

MILKEN INSTITUTE SCHOOL OF PUBLIC HEALTH
THE GEORGE WASHINGTON UNIVERSITY
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Hospitals today are 
already facing significant 
financial pressure, as the 
rising costs of care, labor, 
and materials combined 
with lower reimbursement 
rates compress healthcare 
margins. Now, hospitals 
face a new challenge: 
Medicaid program cuts. 

 
How is Medicaid 
Changing? 

The One Big Beautiful 
Bill Act (OBBBA) has 
introduced several new Medicaid require-
ments, two of which carry significant 
implications for hospitals and patients: 

1. Work Requirements 
Individuals aged 19-64 applying for 

Medicaid coverage or those who are 
enrolled through the Affordable Care Act 
(ACA) expansion group must now partic-
ipate in qualifying work activities for at 
least 80 hours a month, with very few 
exceptions. This requirement will go into 
effect on December 31, 2026. 

2. Medicaid Redetermination 
Each state is now required to redeter-

mine Medicaid eligibility for expansion 
populations at least every six months 
instead of once per year, increasing the fre-
quency of patient disenrollments. This 
requirement will go into effect on January 
1, 2027. 

Under these new requirements, fewer 
patients will be eligible for Medicaid, 
which will expand the uninsured popula-

tion and increase the risk of 
disruption of patient care and 
worse health outcomes. 

Providers will in turn 
receive less reimbursement 
from the government and see 
possible increases in the cost 
of collections. Additionally, 
over time, providers may start 
seeing patients with greater 
acuity as patients delay pre-
ventive care due to high costs 
and lack of insurance. 

 
Developing a  

Medicaid Redetermination 
Support Program 

Hospitals need to preserve their finan-
cial health and support their patients while 
maintaining compliance with Medicaid 
requirements. To do so, providers should 
develop their own Medicaid redetermina-
tion support programs. 

A well-designed program should incor-
porate the following elements: 

• Patient Tracking: The program should 
track each patient’s Medicaid coverage sta-
tus and use. The hospital can then incor-
porate this information into both patient 
communications (e.g., alerting them to a 
change in their coverage) and financial 
forecasts. 

• Medicaid Application Support: 
Program workflows should support 
patients wherever they are in the Medicaid 
application process, including helping 
recently disenrolled patients apply for new 
coverage through the health insurance 

marketplace or other appropriate pro-
grams. 

• Staff Training: The program should 
offer training for frontline and administra-
tive staff so they are equipped to support 
patients through the application process 
and guide them to additional resources as 
needed. 

• Compliance Support: Maintaining 
compliance with Medicaid requirements is 
a key component of any Medicaid redeter-
mination support program. Hospitals 
should focus on implementing strong 
internal controls and preserving accurate, 
organized, and accessible documentation 
to support reporting requirements. 

 
How BDO Can Help 

Looking to develop or enhance your 
own Medicaid redetermination support 
program? BDO can help. Our profession-
als have deep experience in healthcare 
compliance, operations, technology, and 
financial management. We can design a 
program that helps you comply with new 
Medicaid requirements while maintaining 
financial stability and supporting your 
patient population.  

 
Sabina Kotelnik, Assurance Principal, BDO, 

can be reached at (954) 989-7462 or 
skotelnik@bdo.com. 

 
Contact: 
Angelo Pirozzi, Managing Director,  
The BDO Center for Healthcare Excellence  
& Innovation 
(561) 909-2100 / apirozzi@bdo.com

Understanding the New Medicaid  
Redetermination and Work Requirements 

BY SABINA KOTELNIK

For Every Care in the World

Cleveland Clinic is advancing brain health with the latest research and treatments. 
Because the right breakthrough can change everything. From strokes and MS to spine 
care and brain tumor surgery, world class neurological care is right here in Florida.

See how we’re advancing neurological care.

Advancing Brain Health for Every Brighter Tomorrow
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VITAS® Healthcare Hosts  
Free CE Webinar  

for Healthcare 
Professionals During  

National Care at 
Home Month  

 
In honor of National Care at Home Month, VITAS Healthcare invites health-

care professionals to a free, accredited webinar titled “From Cure to Comfort: 
The Hospice Journey to What Matters Most.” The virtual event will take place 
on Wednesday, November 19, 2025, from 1:00–2:30 p.m. ET / 10:00–11:30 
a.m. PT. Early registration is encouraged as space is limited.  

This live, interactive session offers up to 1.5 continuing education credits 
(CE/CME) for nurses, social workers, case managers, licensed nursing home 
administrators in Florida and Illinois, physicians, nurse practitioners and 
physician assistants. Attendees will gain practical insights into identifying hos-
pice-eligible patients, guiding goals-of-care conversations and supporting fam-
ilies through interdisciplinary collaboration.  

Webinar Highlights:  
• Real-world case studies demonstrating the impact of timely hospice  
   enrollment  
• Strategies for improving symptom management and holistic patient sup-

port  
• Guidance on navigating medical, psychosocial, and spiritual needs 
Expert Panelists Include:  
• Dr. Joseph Shega, EVP & Chief Medical Officer  
• Dr. Lauren Loftis, Regional Medical Director  
• Dr. Sandhya Bhalla-Regev, Regional Medical Director  
• Patty Husted, EVP, Patient & Family Supportive Services  
• Jason Cooper, Lead, National Spiritual Services  
• Maite Hernandez, RN, Senior Director, Patient Access Development 

BY VANESSA ORR 
 
Dr. Maggie E. Fader’s 

love of medicine started 
early. Not only was her 
mother a pediatric endocri-
nologist, but her younger 
brother was an extremely 
premature neonate who 
required extensive medical 
care. As she grew older, she 
became involved in athlet-
ics, which piqued her inter-
est in orthopedic surgery. 

“There were a number of different 
options that I found interesting that led 
me toward medical school,” she 
explained. “Once I was there working 
with adults and kids, I decided that I loved 
working with kids the most. 

“I found critical care exciting, but dur-
ing my first hematology/oncology rota-
tion, I really liked the relationships that I 
developed with the patients,” she contin-
ued. “It still has the feeling of critical care 
medicine—it’s still intense and requires 
critical care thinking—but you get to see 
the story from start to finish, hopefully fol-
lowing your patients as they grow up.”  

Dr. Fader earned her medical degree 
from the University of Miami School of 
Medicine. She completed her pediatric res-
idency at Jackson Memorial Hospital and 
her pediatric hematology/oncology fellow-
ship at Memorial Sloan Kettering Cancer 
Center, which is affiliated with NewYork-
Presbyterian Hospital and Weill Cornell 
Medical Center.  

Dr. Fader is board-certified by the 
American Board of Pediatrics with subspe-
cialty certification in pediatric hematol-
ogy-oncology and is also board-certified in 
hospice and palliative medicine.  

“There is a strong fellowship between 
palliative care and the delivery of oncology 
care,” she said. “It’s hard to do one with-
out the other, as palliative care deals 
with pain management and symptom 
management.” 

Now a leading pediatric hematolo-
gist/oncologist with KIDZ Medical 
Services, and based at the Helen & Jacob 
Shaham Cancer & Blood Disorders 
Institute at Nicklaus Children’s Hospital, 
Dr. Fader lives her purpose every day. 
She currently serves as the medical direc-
tor of the Sarcoma and Solid Tumor 
Program. 

“Most oncology patients face a lot of 
challenges dealing not only with their ill-
ness and its treatment, but with recovery 
from painful surgical procedures,” she 
said. “Palliative care is important to me 

as it gives my patients the 
best experience possible.” 

While dealing with child-
hood cancer can be incredi-
bly difficult, Dr. Fader appre-
ciates the resiliency of her 
young patients. 

“Pediatric patients are 
more positive than you can 
ever imagine; kids are natu-
rally optimistic and very 
quick to see the bright side of 
things,” she said. “They are 
adaptable and strong, and if 

they can’t change a situation, they quickly 
adjust to it. 

“Some patients have to have amputa-
tions, and the way they cope is so inspir-
ing,” she added. “They want to know how 
fast they can get a prosthesis and get back 
on their feet.” 

Outside of work, Dr. Fader spends time 
with her husband, four children, and 
extended family, and also volunteers with 
several cancer nonprofits. She has been on 
the board of the Children’s Bereavement 
Center for 10 years and also serves on the 
medical advisory board of the Make-A-
Wish Foundation®. Dr. Fader also men-
tors fundraising groups for Cancer United 
and serves as the camp physician at Camp 
U.O.T.S. every year, which serves children 
with cancer and blood disorders.  

“Unfortunately, in this field, and in 
medicine in general, there is always the 
chance for loss,” she says of her commit-
ment to the Children’s Bereavement 
Center. “Having families where the par-
ents have lost a child, or siblings have lost 
a brother or sister, is not infrequent. 

“Losing a child is so unnatural, it’s often 
hard to move forward,” she added. “The 
bereavement center introduces these peo-
ple to others who are suffering from some-
thing similar so that they can cope togeth-
er. And their services, which include sup-
port groups, are free.” 

Dr. Fader has been involved with the 
Make-A-Wish Foundation® for the past 
eight years. She especially appreciates that 
it provides kids with a distraction and 
something to hope for that is not related to 
their illness.  

“These kids spend a lot of time in the 
hospital, and this gives them a change of 
focus. They can look forward to some-
thing they really want to do, whether that’s 
a trip with their family, or meeting some-
one famous, or going on a shopping trip,” 
she explained. “It’s good for their mental 
health to have something to keep their 
minds off of pain and suffering for a 
while.” 

KIDZ Pediatric Hematologist/ 
Oncologist Cares for Children  

On and Off the Job

Dr. Maggie E. Fader 
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On Saturday, September 
20, 2025, the Miami-Dade 
County Medical Association 
(MDCMA) hosted a Legis -
lative Gathering at the Coral 
Gables Museum, convening 
members of the Miami-Dade 
Legislative Delegation and 
our physician leadership 
ahead of the 2026 Florida 
Legislative Session. 

This annual meeting pro-
vides a vital opportunity for 
physicians and legislators to 
exchange perspectives, share 
priorities, and work collabo-
ratively toward policies that promote high-
quality, patient-centered health care in our 
community. I had the honor of opening 
the session alongside Senator Ana Maria 
Rodriguez, Chair of the Miami-Dade 
Delegation. Her leadership and continued 
partnership with our physician communi-
ty are invaluable as we navigate complex 
issues that affect both medical practice and 
patient well-being. 

Our discussion centered on several key 
legislative priorities for the upcoming ses-
sion. One of the most pressing continues 
to be the expansion of scope of practice 
initiatives. While we value the contribu-
tions of every member of the health care 
team, we must maintain clear boundaries 
that protect patient safety. Physicians’ 
extensive training and clinical expertise 
are fundamental to managing complex 
cases, and MDCMA continues to advocate 
for policies that preserve these standards 
and uphold quality care. 

We also addressed proposed reforms to 
Florida’s Wrongful Death law. The 
MDCMA supports legislation that would 
permit the recovery of noneconomic dam-
ages by adult children for the loss of a par-
ent, and by parents for the loss of an adult 
child with no surviving spouse or chil-
dren, in a medical malpractice wrongful 
death claim, if reasonable caps on non-
economic damages are included in the leg-
islation. Without such caps, a clean repeal 
bill could make medical malpractice insur-
ance unaffordable or unavailable, worsen-
ing the physician workforce crisis and 
reducing patient access to care. Physicians 
are already held accountable for their 
actions by their licensing boards, hospi-
tals, employers, and specialty boards. 
Allowing unlimited pain and suffering 

awards could lead to an 
explosion of liability claims 
and threaten access to med-
ical services. According to 
the American Property 
Casualty Insurance Associa -
tion (APCIA), “Our number 
one priority is still address-
ing legal system abuse, 
because it is the major cost 
driver that’s having a huge 
negative impact on insur-
ance availability and afford-
ability.” Data show that the 
average personal injury ver-
dict has increased 319% in 

the past decade, while nuclear verdicts, 
that is, jury awards exceeding $10 million, 
have risen 350% in the last six years. These 
realities underscore the urgent need for 
balance and reform. 

Another area of concern discussed was 
Medicaid’s limited oversight of Health 
Maintenance Organizations (HMOs). 
Many of our physicians face persistent 
administrative burdens, delayed pay-
ments, and claim denials that disrupt 
patient care. Stronger oversight and 
greater transparency are essential to 
ensure that the system works as intended 
for both physicians and patients. 

Finally, we addressed the Surgeon 
General’s recent announcement to repeal 
vaccine mandates, a reminder of the ongo-
ing balance between individual rights and 
public health. As physicians, we stand 
firmly on the side of science and evidence-
based medicine. Vaccination remains one 
of the most effective tools for disease pre-
vention and community protection. 

I would like to thank Senator Ana Maria 
Rodriguez, Representatives David Borrero 
and Wallace Aristide, and our MDCMA 
leaders: Drs. Veronica Alvarez-Galiana, 
Patricia Ares-Romero, Rose Berkun, Maria 
Cabreja, Rafael Fernandez, Raul Grosz, 
Patricia Junquera, Juan Diego Oms, and 
Estelamari Rodriguez, for their commit-
ment to this dialogue. 

As we look toward the 2026 Legislative 
Session, MDCMA remains committed to 
its mission to advocate for physicians, pro-
tect the patient-physician relationship, and 
advance policies that strengthen the health 
and future of our community. 

 
Dr. Adriana Bonansea-Frances is President, 

Miami-Dade County Medical Association. 

Balancing Compassion, 
Accountability, and Access to Care 

BY ADRIANA 
BONANSEA-FRANCES, 

MD 

On September 19, 2025, 
the Broward County Medi -
cal Association (BCMA) 
hosted members of the 
Broward Legislative Dele -
gation for an engaging and 
productive legislative gath-
ering ahead of the 2026 
Florida Legislative Session. 
The event provided a valu-
able opportunity for physi-
cians and policymakers to 
come together in frank dia-
logue about the challenges 
and opportunities shaping 
health care delivery in our community. 

I was honored to open the discussion 
alongside Representative Marie Wood -
son, Chair of the Broward Legislative 
Delegation, and Senator Dr. Rosalind 
Osgood, Vice Chair. Their leadership 
and collaboration with the physician 
community are critical as we work to 
strengthen patient care and the medical 
profession in Florida. 

Our conversation focused on several 
key legislative priorities. One area of 
growing concern remains the expansion 
of scope of practice initiatives. Every 
member of the care team plays an essen-
tial role, while physicians possess the 
depth of training and clinical judgment 
necessary to manage complex cases and 
ensure patient safety. BCMA strongly 
supports policies that promote team-
work, but not those that allow non-
physicians to practice beyond their edu-
cation and training, potentially jeopard-
izing patient outcomes. 

We also addressed one of the most 
consequential issues this session: 
reforms to Florida’s Wrongful Death law. 
BCMA would not oppose legislation that 
permits the recovery of noneconomic 
damages by adult children for the loss of 
a parent, and by parents for the loss of an 
adult child with no surviving spouse or 
children, in medical malpractice wrong-
ful death claims, if reasonable caps on 
non-economic damages are included. 
Allowing unlimited pain and suffering 

awards could trigger an 
explosion of liability 
claims, making malpractice 
insurance unaffordable or 
unavailable, intensifying 
our physician workforce 
crisis, reducing patient 
access to care, and threat-
ening the stability of 
Florida’s health care sys-
tem.  

We also discussed the 
ongoing challenges physi-
cians face with Medicaid 
and Health Maintenance 

Organizations (HMOs). Many of our 
members report significant delays in 
reimbursements, claim denials, and 
administrative burdens that interfere 
with the delivery of quality care. Greater 
accountability and transparency in man-
aged care are essential to restore balance 
and support both patients and physicians 
alike. 

Finally, we reflected on the recent pol-
icy shifts regarding vaccine mandates. 
While respecting individual rights, 
BCMA continues to advocate for evi-
dence-based medicine and public health 
strategies that protect our communities 
and strengthen the trust between 
patients and providers. 

I extend my sincere gratitude to 
Representative Marie Woodson, Senators 
Dr. Rosalind Osgood, Tina Polsky, and 
Dr. Barbara Sharief; Representatives 
Robin Bartleman and Felicia Simone 
Robinson; and Executive Director Robert 
Mayersohn for joining us in this vital 
exchange. 

As we move toward the 2026 
Legislative Session, I urge all physicians 
to remain engaged and informed. 
Through collaboration and advocacy, 
BCMA will continue to be the voice of 
Broward physicians, championing fair-
ness, accountability, and the highest 
standards of patient care. 

 
Dr. Kayvan Amini is President of the 

Broward County Medical Association. 

Advocating for Balance and 
Accountability in Health Care Policy

BY KAYVAN AMINI, 
DO

MOUNT SINAI MEDICAL CENTER 
 

Tom Gillette 
Chief Information Officer 

 
Tom Gillette doesn’t just manage technology—

he reshapes how it connects people. With 25 years 
in healthcare IT, including two decades at Mount 
Sinai Medical Center, his leadership earned him 
the 2025 South Florida ORBIE Award for visionary 
innovation. 

Under his direction, Mount Sinai has become a 
digital front-runner: AI tools that sharpen diag-
noses, real-time monitoring that keeps patients 
safe at home, and a unified mobile app that brings 
scheduling, results, and telehealth into one touch. 

Most recently, he led Mount Sinai’s collaboration with Epic to launch the 
world’s first Spanish-language AI messaging tool, making communication 
faster, clearer, and more inclusive for South Florida’s diverse community. 

“The best technology quietly removes friction,” says Gillette. “When 
patients can access care easily and providers can focus on what matters most, 
everyone wins.” 

 Salute to Chief Information Officer...  
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 Let’s Connect: 
ACHE of South Florida Spotlight

ACHE of South Florida Member 
Spotlight: Marcella Gravalese

BY LOIS THOMSON 
 
Giving back. You don't have to talk long with Marcella Gravalese to learn that giving 

back is what is most important to her. Gravalese is the Vice President of Baptist Health 
Medical Group for the Palm Beach and Broward regions, and of her responsibilities she 
said, "We have about 200 providers, and I oversee full operations for 55 locations within 
the northern area. I have a multi-disciplinary medical group, made up of primary care 
physicians, medical specialists, and surgical specialists, and advanced practice providers 
who support those physicians and surgeons in caring for our patients." 

She pointed out that there is considerable competition in the market, so she focuses on 
facilitating the best care for the patients and communities being served. That includes the 
snowbirds who come down during the winter months: "We want them to know they 
have the same quality care right here locally, and we can work with their providers." 

Gravalese has been with Baptist Health since 2021, and in healthcare overall for more 
than 20 years, but that was not her original career choice. She attended Michigan State 
University, where she was in a general studies program and also played volleyball. "I suf-
fered an injury and had to go through a lot of therapy, two surgeries, post op, rehab – it 
really intrigued me, and I changed my major to medicine. God had a bigger plan for me." 

She developed a strong passion for healthcare and said her real focus is providing a 
responsible ambulatory care network. "We're making sure we have seamless integration 
from inpatient care to outpatient care, and I pride myself on leading this medical group." 

However, now that Gravalese is more than 20 years into her career, she said she wants 
"more than a paycheck," she wants to feel as if she is making a difference. "Now that I've 
grown to the highest level of my career that I'd like to achieve – I've accomplished every-
thing I set out to accomplish – I want to help develop and teach others." She said she rel-
ishes giving back, and remembers the help she received from her first mentor. "Now I 
enjoy developing younger talent." 

Gravalese's association with ACHE – the American 
College of Healthcare Executives – presents her with even 
more opportunities to give back. A member since 2016, she 
was chosen back then as a Thomas Dolan Scholar, one of 
ACHE's diversity programs, where a handful of people are 
selected each year to work on projects and travel to differ-
ent areas. She explained that the social economic types in 
Florida may not be the same as those in San Diego or the 
inner-city of Chicago. "In South Florida, we have a large 
aging population, so you're taking care of an older demo-
graphic. In San Diego, a lot of folks who come from South 
America and migrated into the San Diego market, for the 
first time sought care for children who have different med-
ical needs; it's amazing to see how they address concerns. 
In Chicago, you see how they take care of the underserved 
community with little resources." 

Calling herself "a forever learner," Gravalese also likes ACHE's networking opportuni-
ties that allow her to interact with multiple different leaders. "I like to stay cutting-edge 
and learn from other amazing people. ACHE does a great job of bringing people who are 
like-minded together, who have the same passion and drive." She is also looking forward 
to taking her Fellow exam in December. 

Additionally, Gravalese is working on her second doctorate, saying she wants to create 
curriculum for other leaders. "There are a lot of physicians and nurses who want to 
embark on the healthcare administration side, but they don't know how. I think with my 
experience having both education and experience, I can help navigate this world for them 
to strive to become the best leader." Gravalese is using her experience and passion to 
incorporate what's most important – giving back – into her career.

 Marcella Gravalese 

BY HELEN VISCO, BSRT, RRT-NPS, CPFT 
 
To raise awareness about chronic obstructive pulmonary disease (COPD), 

November 19 annually marks World COPD Day. It’s an opportune time to highlight 
the treatments and resources that improve the quality of life for patients living with 
chronic lung conditions. At Holy Cross Health in Fort Lauderdale, our Just Breathe 
Pulmonary Rehabilitation Program provides patients with the tools, support and 
expertise they need to breathe easier and live stronger. 

 
Why Pulmonary Rehab Matters 

COPD is one of the leading causes of disability and hospitalization in the U.S. While 
there isn’t a cure, pulmonary rehabilitation is proven to reduce symptoms such as 
shortness of breath and fatigue; improve exercise tolerance and daily activity levels; 
boost mood and confidence through education and support; and decrease hospital 
readmissions by teaching patients how to better manage flare-ups. 

 The Just Breathe Pulmonary Rehabilitation Program combines individualized exer-
cise training, education and counseling to help patients gain control of their condition 
and rediscover the activities they love. 

 
What to Expect in Therapy 

At Holy Cross Health, pulmonary rehabilitation is more than exercise. It’s a com-
prehensive approach that includes supervised exercise sessions tailored to each 
patient’s abilities; education modules covering breathing techniques, nutrition, med-
ication management and energy conservation; one-on-one coaching from specially 
trained respiratory therapists and exercise physiologists; and peer support in a wel-
coming group setting, where patients share encouragement and success stories. 

  
Expanding Services for the Community 

As the COPD Clinic at the Catherine Yardley Comprehensive Pulmonary Center at 
Holy Cross Health continues to grow, services are expanding to include exercise chal-
lenge testing to better identify and treat exercise-induced symptoms; patient naviga-
tion and referral coordination to connect patients with the right care at the right time; 
and specialized wellness tools like TRX suspension training, breathing games and 
interactive education corners. 

 These innovations reflect Holy Cross Health’s commitment to being more than a 
clinic, but also a partner in long-term lung health. 

 
A Message of Hope on World COPD Day 

On this World COPD Day, we celebrate the resilience of patients and the dedication 
of the pulmonary rehab team. With the right care, life with COPD can be full, active 
and hopeful. 

 
Helen Visco is Clinical Manager of the COPD Clinic at the Catherine Yardley 

Comprehensive Pulmonary Center at Holy Cross Health in Fort Lauderdale. 

Holy Cross Health’s Just Breathe Pulmonary Rehabilitation Program 
Acknowledges World COPD Day 

Members of the Pulmonary Team at Holy Cross Health 
 Photo credit: Robert Mayer, Holy Cross Health 
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TGH Cancer Institute | Cancer Center of South Florida (CCSF) now 
offers a genetics program for patients in Palm Beach and Martin counties 
who wish to take a proactive stance to determine their risk for cancer. The 
Hereditary Cancer Prevention & Risk Program is available to: 

• Anyone with active cancer 
• Those previously diagnosed with cancer 
• Those with a family history of cancer  
The program is led by hereditary risk counselor, Catherine Marinak, 

APRN, MSN, AOCNP, a nurse practitioner with an advanced specialization 
in cancer risk assessment. Each patient starts the program with an in-depth 
consultation with Marinak to discuss and review their family’s medical his-
tory. From there, she evaluates if the patient will benefit from a personal-
ized, high-risk assessment and possible testing. 

 
What Does the Assessment Include? 

If it’s determined that the patient should pursue a full risk assessment and/or genetic 
testing, the program includes: 

• Discussion of the various genetic testing options 
• A review of the benefits of testing, including insurance coverage and confidentiality 
• Helping patients decide if genetic testing is right for them 
• Explaining the genetic testing process 
• Discussing medical management options based on family history and/or testing 

results 
• Addressing emotional impact of cancer risk information on individuals and families 
 

Moving Forward with Genetic Testing 
For patients who proceed with genetic testing, Tampa General’s experienced and com-

passionate team will explain their results clearly and understandably to help determine 
the next steps for the patient and their family. Tampa General works with a team of mul-
tidisciplinary specialists to help reduce your cancer risk or to detect and treat cancer 
early if there are treatment options available. Specialists may suggest genetic testing if a 
patient’s family members have had one of the following: 

• A cancer diagnosis before age 50 
• Multiple cancer diagnoses 
• Several relatives with similar cancers 
• Ovarian, pancreatic or high-risk prostate cancer 
• Rare cancers such as male breast cancer, adrenocortical carcinoma or pheochromo-

cytoma/paraganglioma 
• Family members with a genetic test result that indicates an increased cancer risk 

“Through this program, we’re giving patients and their families the 
knowledge and support they need to take control of their health,” said 
Marinak, director of Hereditary Risk Assessment & Early Detection at the 
TGH Cancer Institute | CCSF. “By understanding genetic risks, we can take 
meaningful steps toward preventing cancer or catching it early, when treat-
ment has the greatest impact. If a patient decides to pursue genetic testing, 
our team will be there to guide them every step of the way.” 

Board certified in oncology, Marinak earned her Bachelor of Science in 
Nursing from Vanderbilt University, and her Master of Science in Nursing 
from Florida Atlantic University, where she completed a thesis on cancer 
survivorship. She enhanced her specialization in cancer risk assessment 
and hereditary cancer counseling through advanced training at renowned 
institutions such as Fox Chase Cancer Center, Harvard Medical School and 
City of Hope. Marinak is an active member of the Oncology Nursing 

Society and the International Society of Nurses in Genetics, where she serves on the edu-
cation board. She joined TGH Cancer Institute | CCSF in early 2025. 

“Our Hereditary Cancer Prevention & Risk Program complements the game-chang-
ing, academic-based care we provide to our patients,” said Dr. Abraham Schwarzberg, 
executive vice president, chief of oncology at Tampa General Hospital and TGH Cancer 
Institute | CCSF; president, Tampa General Provider Network; and co-vice president, 
clinical and translational research, TGH | USF Health Office of Clinical Research. “Cathy 
is a dedicated, knowledgeable and compassionate clinician. We’re thrilled to have her 
helm this program.” 

The Hereditary Cancer Prevention & Risk Program reflects the partnership between 
TGH Cancer Institute and CCSF, which has offered exceptional, academic-level care to 
patients in Palm Beach and Martin counties since 2020. Led by a dedicated team that pro-
vides personalized patient care and state-of-the-art treatments, patients also benefit from 
access to Tampa General, an academic health system with multidisciplinary experts, 
advanced clinical trials and comprehensive support services. 

TGH Cancer Institute has been named Top 10% in the Nation for Cancer Care by U.S. 
News & World Report’s 2025-26 Best Hospitals, and is named one of America’s Best 
Cancer Hospitals by Newsweek for 2025. The institute is accredited by the American 
College of Surgeons’ Commission on Cancer accreditation and certified by the American 
Society of Clinical Oncology (ASCO) for meeting the strict standards required by the 
society’s Quality Oncology Practice Initiative (QOPI) program.  

 
The Hereditary Cancer Prevention & Risk Program is offered at  

TGH Cancer Institute | CCSF’s locations in Palm Beach Gardens and Palm Springs, Florida. 
Referring physicians can call (561) 221-2660 for more information.

Genetics Program for Cancer Risk Now Available  
to Patients in Palm Beach and Martin Counties 

Catherine Marinak 
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BY DANIEL CASCIATO 
 
At just 30 years old, Fred 

Turner, co-founder and 
CEO of Curative, is no 
stranger to building big 
things under pressure. 
During the height of the 
COVID-19 pandemic, 
Turner led one of the 
nation’s largest testing oper-
ations, standing up CLIA-
certified labs, administering 
millions of tests, and operat-
ing across nearly every U.S. state. But it 
wasn’t just the scale that left its mark on 
him; it was what the experience revealed 
about the U.S. healthcare system. 

“Scaling a national testing operation 
during COVID fundamentally shaped how 
we run our health plan today,” Turner 
says. “We learned how to move fast with-
out losing focus on our purpose and the 
member experience—and always putting 
that first.” 

That relentless focus on the end user, 
whether a patient or a provider, is now the 
cornerstone of Curative’s mission: a health 
insurance plan that removes financial bar-
riers to care. 

 
From Pandemic Response  
to Health Plan Reinvention 

Curative’s origins as a pandemic testing 
company gave Turner a unique lens into 
how the system works, and often fails. 
“Running one of the largest testing opera-
tions in the country meant interacting 
with nearly every payer in America, in 49 
states,” he recalls.  

“We saw firsthand how complicated 
and inconsistent the system was, even as 
something as simple as processing the cor-
rect CPT code two years into the pandem-
ic.” 

That dysfunction sparked an idea: if the 
root of the problem is how care is paid for, 
the only real way to fix it is to become the 
payer. 

As an employer trying to provide cover-
age for 7,000 workers during the height of 
the pandemic, Turner says Curative strug-
gled to find a plan that encouraged pre-

ventive care rather than 
delaying it.  

“Everything had trade-
offs that discouraged the 
very behavior you want—
using preventive care early,” 
he explains. “We ultimately 
landed on the idea that to 
truly move health, you have 
to be the payer. If the payer 
covers care, people get it. If 
they don’t, they don’t.” 

That realization became 
the foundation for 

Curative’s zero-deductible, zero-copay 
commercial PPO plan, now offered to 
employer groups in multiple states. 

 
The $0 Out-of-Pocket Cost 
Model: Not a Leap of Faith— 
A Logical Response 

In an era dominated by high-deductible 
health plans, Curative’s approach sounds 
almost radical. But Turner insists it’s not 
ideology; it’s evidence. 

“High-deductible plans were built on 
the premise that members needed to have 
skin in the game,” he says. “In reality, the 
complexity and lack of transparency make 
it impossible for individuals to analyze 
their options. What happens instead is 
people skip preventive visits and delay 
treatment—and the costs show up later.” 

Curative flipped that model by remov-
ing cost-sharing entirely for in-network 
care and most prescriptions. Members 
begin their coverage with $0 out-of-pocket 
costs, and by completing a “Baseline Visit” 
within 120 days of their plan start date, 
they continue to maintain those $0 costs. 
There is no waiting period—just a simple 
step designed to keep members engaged 
with their care from the start. 

“Eliminating copays and deductibles 
wasn’t a leap of faith, but rather a logical 
response to what the evidence showed: 
when people can afford to engage earlier, 
they do, and the whole system performs 
better,” Turner explains. 

Financially, the company controls costs 
through proactive engagement and high-
value care.  

“We control trend through proactive 

management to high-value providers, and 
a modern claims and pricing infrastruc-
ture that limits administrative waste,” 
Turner says. “We’re exchanging deferred, 
high-cost care for earlier, lower-cost inter-
vention.” 

 
The Baseline Visit:  
Turning Coverage into Action 

The Baseline Visit is more than 
onboarding. It’s the foundation of 
Curative’s engagement model. “It’s a struc-
tured process that ensures people under-
stand their benefits, know how to access 
care, and start building healthy habits 
from day one,” Turner says. 

The process pairs members with both 
Curative clinicians and care navigators. 
The clinician reviews medical history, 
labs, and preventive needs, while the nav-
igator helps schedule next steps and serves 
as a continuing point of contact. 

That early engagement is paying off. 
Curative reports 98 percent completion 
rates for Baseline Visits, with 90 percent of 
members with chronic conditions identi-
fied early, before claims hit. “When people 
understand their benefits and feel confi-
dent using them, engagement and out-
comes both improve,” Turner says. 

 
A Health Plan Providers  
Actually Like 

Curative’s pitch to providers is simple: 
fewer headaches, faster payments, and no 
chasing patients for unpaid balances. 

“We’ve focused on fixing the parts of the 
payer–provider relationship that waste 
time and create friction,” Turner says. By 
removing patient billing layers and simpli-
fying coverage rules, Curative reduces 
administrative burden and smooths cash 
flow for provider organizations. 

The company’s provider letter high-
lights those same advantages: “No more 
bad debt write-offs from uncollected 
copays and high-cost deductibles. The bill 
stops with us, not the patient.” 

That streamlined approach has helped 
Curative build goodwill among hospital 
systems and physicians in its original state 
of Texas and as it expanded into states like 
Florida and Georgia. 

Built to Last:  
Financial Rigor Meets 
Mission-Driven Design 

For a young company, Curative’s 
financial credentials are impressive. It 
holds an A- (Excellent) rating from AM 
Best and is fully funded for three years 
with the Texas Department of Insurance. 
“From day one, we’ve prioritized finan-
cial rigor,” Turner says. “Our A- rating 
reflects that stability, and our three-year 
funding ensures member protection and 
solvency.” 

Curative’s financial model is sustain-
able, Turner explains, because it aligns 
incentives between members, providers, 
and the company itself. “When members 
engage early and providers are paid 
cleanly, everyone wins.” 

 
The Future: Reimagining  
What Insurance Can Be 

Looking ahead, Turner envisions a 
future where “no deductible” isn’t the 
differentiator. It’s the standard.  

“Five years from now, I think the 
biggest change in health insurance will 
be a mindset shift,” he says. “Everyone is 
starting to realize that deferred care is 
the real cost driver, not utilization itself.” 

He predicts that the most successful 
plans will be those that align incentives 
around prevention, transparency, and 
trust. “By then, ‘no deductible’ won’t be 
the differentiator, but the expectation for 
what functional, modern health insur-
ance looks like.” 

For Curative, the path forward is clear: 
scale the model nationwide, deepen 
provider partnerships, and continue 
proving that a health plan built around 
engagement, not avoidance, can both 
improve outcomes and lower costs. 

As Turner puts it, “Ultimately, we’re 
applying the same approach that worked 
during the pandemic—identify what’s 
broken, remove the barriers that don’t 
add value, and build a system that per-
forms better for both the people who use 
it and the ones who deliver care.” 

 
For more information,  

visit curative.com.

Fred Turner and Curative:  
Reinventing Health Insurance by Removing Financial Barriers to Care 

Fred Turner 

Lung cancer can be a silent killer because the cancer can develop before 
symptoms such as shortness of breath, wheezing, phlegm and a persistent 
cough present themselves. It’s rather common to discover the presence of 
lung cancer when a patient seeks medical treatment for another condition. 

Such was the case for my patient Barbara Lee Lynn. Over Christmas, she 
fell ill with the flu and pneumonia, and that led to a CT scan. Upon review 
by a radiologist, the image revealed a suspicious nodule in the upper right 
lobe of her lung. The findings were brought to the Tumor Board 
Conference to confirm it was in fact a tumor and to discuss next steps.  

Weeks later, Lynn made an appointment at Holy Cross Health’s pul-
monology office, and we delivered the news that there was a tumor. My 
colleagues and I began treating her. 

“I smoked and stopped at least 15 years ago,” the 73-year-old Pompano 
Beach resident said. “I never did any kind of lung cancer screening, 
although now it is very popular and very important. I had no symptoms 
while the cancer was growing. Had I not been sick, I would not have dis-
covered the nodule.”  

Lynn underwent a robotic-assisted bronchoscopy with Ion. During the procedure, a 
physician guides an ultra-thin catheter through the patient’s airway to the area of the 
lung that requires a biopsy. The small, flexible catheter can reach all segments of the 
lung, even far into the outer lung. Once at the location of the nodule to be biopsied, the 
catheter locks in place and the physician inserts biopsy tools through the catheter to take 
a lung tissue sample. Lynn then had a robotic-assisted surgery to remove the nodule. 

“By the grace of God, other tissue was negative,” Lynn said of her biopsy results. 

 Lynn is thankful her tumor was caught at stage 1A. Although no treat-
ment is required at this time, my colleagues and I continue to monitor her 
case closely. She regularly follows up with us every three months. We take 
liquid DNA samples to track her lung cancer to see if it’s spread. 

“What they are doing now in the field of lung cancer is wonderful,” 
Lynn said in praise of the innovation. 

From diagnosis to treatment to ongoing care, Holy Cross Health’s spe-
cialty medical practices and our Michael and Dianne Bienes 
Comprehensive Cancer Center offer a wide range of services and providers 
who take a multidisciplinary approach to treat our patients’ unique cases. 
We work together as a team to provide our patients and families with 
options and guide them on their journeys to making an educated decision 
on their individualized course of action. They not only rely on our medical 
expertise, but our compassionate care every step of the way. Our nurse 
lung navigator steers the process, so the patient and physicians are always 
on the same page and kept well informed. 

Because of the advances in the field, early detection and swift response to her lung can-
cer diagnosis, Lynn can now enjoy this Christmas with her family and reflect on the chal-
lenging year she endured. During the holidays, we focus so much on the gifts under the 
tree, but there really is no greater gift than life and good health. 

 
Dr. Kosseifi is a pulmonologist at  

Holy Cross Health in Fort Lauderdale. 

Lung Cancer Survivor Counts Her Blessings for Early Detection 

BY SEMAAN “SAM” 
KOSSEIFI, MD 
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Last month at the annual meeting of the Florida 
Hospital Association, the state’s largest hospital associa-
tion, hospital leaders had the distinct privilege of recog-
nizing two individuals with the association’s highest hon-
ors, Caregiver of the Year and Health Care Leader of the 
Year.  

Each year, FHA receives nominations from hospitals 
across the state for these prestigious awards, and each 
year, the commitment, care, and leadership demonstrated 
by the nominees serve as an inspiration. From the bedside 
to the back office, the nominees represent the diverse 
clinical, operational, and strategic work that goes into 
sustaining a modern, sophisticated, and compassionate 
health care system. These dedicated individuals who 
choose to give their time, talent, and service to Florida’s 

hospitals, patients, and communities are the reason Florida is leading the way in 
health care innovation and outcomes.  

This year, Gail Ryder, vice president of behavioral health at BayCare Health System, 
was chosen as FHA’s 2025 Health Care Leader of the Year, and Dr. Alfred Gitu, family 
medicine physician and chief academic officer at Lee Health, was chosen as FHA’s 
2025 Caregiver of the Year.  

The FHA Health Care Leader of the Year Award honors a hospital or health system 
leader who has contributed significantly to the health of the community with their 
leadership and guidance. The panel of judges chose Ryder in recognition of her 
visionary leadership to advance timely behavioral health access across Florida com-
munities.  

Over more than 30 years, Ryder has lived the mantra that “there is no health with-
out mental health.” She spearheaded the health system’s Behavioral Health 
Integration program, enhancing early detection and intervention, ultimately improv-
ing patient outcomes. She cultivates strong partnerships with law enforcement, pub-
lic health agencies, and community organizations to promote coordinated and proac-
tive care. Her leadership brought to life the West Central Florida region’s first-of-its-
kind urgent behavioral health care center, improving patient outcomes and alleviat-
ing pressure on emergency departments. 

Her work also extends to serving as a tireless advocate for mental health policy 
reform. Collaborating with local and state leaders to secure funding, improve access, 
and reduce stigma, her advocacy has led to significant and tangible improvements 
that benefit countless individuals and families.  

The second award is the FHA Caregiver of the Year. It recognizes individuals for 
outstanding patient care services and for exemplifying a commitment to quality 
patient care.  

Dr. Gitu has led Lee Health’s 
Family Medicine Residency 
Program since 2018 in partner-
ship with the Florida State 
University College of Medicine 
and was instrumental in incor-
porating lifestyle medicine into 
the family medicine curricu-
lum. Under his leadership, the 
graduate medical education 
program has maintained a 100 
percent board pass rate with 
zero citations and increased the 
number of residents from 24 to 
33 per year. In his most recent 
role as chief academic officer, 
Dr. Gitu oversees education, 
research and training programs 
to ensure the highest standards 
of academic and clinical excel-
lence. As his team wrote in the 
award nomination, “[Gitu’s] 
mentorship and leadership cul-
tivate an environment that val-
ues patient satisfaction, profes-
sional development, and com-
munity health …. And his ded-
ication extends beyond our 
hospital.” 

FHA proudly recognizes and 
thanks Dr. Alfred Gitu and 
Gail Ryder for their service and 
leadership. They embody the 
innovation and drive that are 
so vital to transforming our 
health care system, making 
Florida the best in the nation for health care access and outcomes and ensuring 
Florida’s hospitals are among the best in class. 

 
Mary C. Mayhew is President and CEO, Florida Hospital Association. 

Honoring the Individuals Who Make Florida’s Hospitals Special 

(l-r) Mary C. Mayhew, president and CEO, FHA;  
Dr. Randy Haffner, president and CEO, 

AdventHealth’s Florida Division; Gail Ryder, vice presi-
dent of behavioral health, BayCare Health System;  

Dr. Larry Antonucci, president and CEO, Lee Health

(l-r) Mary C. Mayhew, president and CEO, FHA;  
Dr. Larry Antonucci, president and CEO, Lee Health; 
Dr. Alfred Gitu, chief academic officer, Lee Health; 

Dr. Randy Haffner, president and CEO, 
AdventHealth’s Florida Division

BY MARY C. MAYHEW 
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In 1925, the people of Sarasota County came together to open a new hospital�—�their only hospital.  
With just 32 beds, it was named simply Sarasota Hospital.

One hundred years later, we have grown into something extraordinary: a healthcare system with two  
full-service hospitals, a Level II Trauma Center, a renowned cancer institute, comprehensive rehabilitation  
services, a dedicated behavioral health pavilion, and a vast network of outpatient and physician services.  

Today, Sarasota Memorial Health Care System stands as an award-winning symbol of excellence,  
recognized nationwide and respected worldwide.

While our name and reach have expanded, our mission remains steadfast.  
The promise endures: to safeguard our community’s health, to be there for our neighbors  

in times of need, and to carry forward the trust that has defined us for a century.

Because at our core, we are still a community hospital. 
And some things will never change.

A Century of Care, 
A Future of Hope

smh.com/100
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One phone call is all it takes!

Your donation will give hope, 
comfort, and compassion to those 

who need it most.

DONATE YOUR VEHICLE

To donate: 

888.885.3602

Visit us:

trustbridge.com

FREE Pick Up

We process all paperwork

You get a tax deduction

What’s New...What’s 

UHealth SoLé Mia Medical Center Opens in North 
Miami, Redefining the Future of Health Care 

 
The University of Miami Health System (UHealth) has opened the doors of UHealth 

SoLé Mia Medical Center, an unparalleled new destination for health care in South 
Florida. The seven-story, 363,000-square-foot facility is the largest ambulatory center 
in UHealth’s network yet and represents a transformative investment in the region’s 
future. SoLé Mia is the latest in a series of major expansions - joining UHealth Doral 
Medical Center and The Lennar Foundation Medical Center - and builds on the 
advanced specialty care delivered at UHealth’s flagship hospital in downtown Miami. 
Collectively, these facilities are part of a master plan to bring world-class academic 
medicine closer to home, with nationally recognized expertise, AI-enabled technolo-
gy, and healing-focused environments. 

Within SoLé Mia’s walls, patients will find nationally ranked specialty care that 
defines UHealth’s reputation: nationally ranked Sylvester Comprehensive Cancer 
Center, South Florida’s only NCI-designated cancer center; Bascom Palmer Eye 
Institute, ranked #1 in the nation for 24 years; and Desai Sethi Urology Institute, 
delivering innovative urologic care. In addition, a groundbreaking collaboration with 
the Hospital for Special Surgery (HSS) brings together two powerhouses in muscu-
loskeletal care. Additional specialties include neurology and neurosurgery, cardiolo-
gy, endocrinology, gastroenterology, dermatology, otolaryngology, and gynecology.  

 
 

Nicklaus Children’s Hosts Ribbon Cutting for 
Orthopedic, Sports Medicine and Spine Institute 

 
Members of the communi-

ty recently joined hospital 
leaders, physicians and 
patients for the ribbon cut-
ting of the state-of-the-art 
Nicklaus Children’s Ortho -
pedic, Sports Medicine and 
Spine Institute. 

The new space, located on 
the third floor of the George 
E. Batchelor Research and 
Academic Pavilion boasts 
19,000 square feet and fea-
tures expanded treatment 
areas designed with patient 
and family comfort in mind. 
This new location houses an 
imaging suite with an 
EOSedge imaging system, two x-ray machines, 18 exam rooms, cast rooms and meet-
ing spaces. 

2nd Annual Cleveland Clinic 
Cancer Conference: 

Innovations in 
Multidisciplinary Care 

 
January 16-18, 2026 

Margaritaville Hollywood Beach Resort,  
Hollywood, FL 

Register online at www.ccfcme.org/CCCC2026 

E-mail Your Editorial Submissions to  
editorial@southfloridahospitalnews.com
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“We are so excited that our employees 
are so passionate about working at 
VITAS; this is a really prestigious award 
for us because it is based on employee 
experience,” said Ava Padmore-Lewis, 
senior vice president and chief human 
resources officer for VITAS.  

“We appreciate and find it a privilege 
when patients and families choose us to 
support their loved ones at this point in 
their life’s journey. To be named a Top 
Workplace in Healthcare, when we are 
truly living our mission and purpose, is a 
celebration of those employees.” 

According to Padmore-Lewis, one of 
the things that draws people to VITAS is 
its purpose-driven culture that supports 
employees while enhancing the quality of 
hospice and palliative care delivered to 
patients and families. 

“People who do well and enjoy working 
here resonate with the VITAS Values,” 
she said. “They feel like they belong 
here.” The VITAS Values are: patients and 
families come first; we take care of each other; I’ll do my best today and do even better 
tomorrow; and I’m proud to make a difference. 

“Starting with orientation, onboarding and training of our employees, we ensure that 
every person, whether in clinical, administrative or support roles, remembers our pur-
pose and that each person is working toward a common vision—that patients and fam-
ilies are supported with dignity at the end of life,” said Padmore-Lewis. 

VITAS takes care to select people who are compassionate, are comfortable interacting 

with a diverse variety of patients, and who 
respect the people in their care at such a 
critical and sensitive time. 

Employees also appreciate that they feel 
heard at VITAS. In addition to participat-
ing in the Top 

Workplaces survey, the company con-
ducts its own in-house surveys focused on 
measuring employee engagement, leader-
ship and other key areas, and then takes 
action based on the feedback received. 

“Year over year, we’ve made significant 
progress with our employee engagement 
scores, having seen a 10-point increase 
since launching our internal survey in 
2022,” said Padmore-Lewis. “We recog-
nize our employees, listen to them and 
respond in a way that’s valuable.”  

She added that it’s important to keep 
employees happy, because people have 
options of where to work. 

“We focus on the lifecycle of the 
employee: we select people who are 
aligned with our mission, vision and val-
ues, and once they’re on board, we train 

them well and provide them with the right resources,” she said. “A huge part of a good 
employee experience is that they are recognized and celebrated, and we ensure that we 
uphold this throughout the employee lifecycle, which increases morale and perform-
ance.” Padmore-Lewis notes that the company is currently in its annual VITAS recogni-
tion period, which is referred to as “VITAS Best.” The company recognizes those employ-
ees who embody its values and missions throughout the year using a variety of objec-
tive and anecdotal measures, including patient, family and peer feedback. 

HOSPICE & PALLIATIVE CARE IN SOUTH FLORIDA

Cover Story:  VITAS Named a 2025 Top Workplace  
in Healthcare as Result of Employee Input 

 Pictured at the VITAS Inpatient Unit at MedSquare Kendall, the interdisciplinary hospice 
care team consists of a physician, nurse, hospice aide, social  

worker, chaplain, volunteer, and bereavement specialist.

 
  

Definin
Deliver
Matter

 
  

ost
What
nd ng an

ring W
rs Mo

 
  

t

 
  

 
  

 
  

 
  

Matter
VITAt TAAS® Healt

delivering what m
and families at th
comprehensive, c

t. Qteam effor Quual

 
  

eans someth
oach anappr

es aequirr
to patients

e thatcogniz

ostrs Mo
thcare, we rec
matters most 
he end of life 
coordinated a
lity of life me

 
  

hing 
nd 

t 

 
  

 
  

 
  

 
  

different to every
what it means to 

For more infor
can support yo
or visit VITTAAS.c

 
  

ASA0.93.VIT
n how VIT

and their f
al is to honyone. Our goa

each patient 

rmation on
ou, call 800
com

 
  

S 
ASAT

. .family
or

 
  

 
  

 
  

 
  

 
  0

m VITTAAS.com
Since 1980

 
  

 
  

 
  

 
  

Continued from page 1



 14                        November 2025                                                        southfloridahospitalnews.com                                                                       South Florida Hospital News



South Florida Hospital News                                                              southfloridahospitalnews.com                                                       November 2025                          15



 16                        November 2025                                                        southfloridahospitalnews.com                                                                       South Florida Hospital News

macy and speech-language pathology 
complete foundational, intermediate and 
advanced IPE&P programming through-
out their academic journey,” explained 
IPE&P Executive Director Dr. Terry 
Eggenberger, noting that FAU was at the 
forefront of these efforts, establishing the 
office well before it became an accredita-
tion mandate.  

Programming includes activities 
focused on building the core competen-
cies outlined by the Interprofessional 
Education Collaborative including 
Values and Ethics, Role and Respon -
sibilities, Communication, and Teams 
and Teamwork. Activities may also 
include workshops providing an intro-
duction to interprofessional healthcare 
communication techniques; learning 
activities centered on a drug interaction 
case, and a simulation-based learning 
activity to enhance interprofessional 
communication. 

“Students who participate in interpro-
fessional programming utilize evidence-
based approaches to collaborate with 
individuals and families as part of an 
interprofessional healthcare team across 
various learning and real-world set-
tings,” said Dr. Eggenberger. “They also 
connect with the community, working 

directly with community partners to 
design and support real-world interpro-
fessional projects and collaborative prac-
tice opportunities.” 

There are many benefits to working as 
interprofessional teams, according to Dr. 
Eggenberger. Addressing patients’ needs 
from multiple perspectives leads to care 
coordination, while avoiding duplication 
of services, preventing complications, 
and managing chronic conditions more 
effectively.  

“Collaboration also enhances the 
patient experience by ensuring care is 
person-centered, communication is clear 
and consistent, and patients feel supported 
and involved in decision-making,” she 
added. 

One example of this is the Senior Adult 
Geriatrics Education (SAGE) Mentor 
Program, an interprofessional learning 
experience designed to help students from 
different healthcare professions collabo-
rate while learning about healthy aging 
directly from older adults. During SAGE 
mentor visits, students meet with a senior 
adult who serves not just as a patient but 
as a mentor and educator who is consid-
ered a key member of the healthcare team. 

“Students from different healthcare dis-
ciplines learn about, from, and with one 
another—and with the SAGE mentor—to 

understand each team member’s role in 
providing holistic care; practice effective 
interprofessional communication; conduct 
collaborative assessments and screenings; 
develop ethical responses to identified 
needs, and build trusting, patient-centered 
relationships,” said Dr. Eggenberger. 

She added that the program also aims to 
deepen students’ understanding of healthy 
aging, emphasizing disease prevention, 
lifestyle choices, functional independence, 
and active engagement with life, while 
preparing them to translate these concepts 
into clinical practice. 

To date, SAGE program results have 
been highly positive, with students gaining 
a deeper appreciation of collaborative care 
and learning how coordinated teamwork 
can improve patient outcomes.  

“By working closely with mentors, they 
see firsthand how interprofessional prac-
tice enhances population health, reduces 
unnecessary interventions and costs, and 
improves the patient experience through 
more personalized, respectful and effec-
tive care,” said Dr. Eggenberger.  

“Many also note that interacting with 
the SAGE mentor helps them build con-
fidence in their clinical and communica-
tion skills, preparing them for future 
careers in healthcare where teamwork 
and patient-centered approaches are 

essential.” 
“In essence, the SAGE mentor visits 

transform theoretical classroom learning 
into meaningful, hands-on experiences, 
benefiting students, older adults, and the 
healthcare system as a whole,” she 
added.  

Partnerships beyond FAU play a cru-
cial role in making the SAGE Mentor 
Program possible. Community partners 
include Abbey Delray, the Weisman 
Delray Community Center, and the West 
Palm Beach Housing Authority. IPE&P 
also works closely with Palm Beach 
Atlantic’s University School of 
Pharmacy, whose students join FAU stu-
dents from medicine, nursing, social 
work, and speech-language pathology to 
form interprofessional teams.  

“Many of these partnerships, some of 
which have lasted over a decade, have 
helped the program grow into a sustain-
able, community-centered initiative,” 
said Dr. Eggenberger. “These collabora-
tions not only enrich student learning 
but also strengthen relationships with 
local organizations, ultimately improv-
ing care delivery and promoting healthy 
aging in the community.” 

 
To learn more about IPEP, visit 

https://www.fau.edu/provost/oipe.   

Cover Story: Teaching Students to Collaborate and Communicate:  
Purpose of FAU’s Office of Interprofessional Education and Practice 
Continued from page 1
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A Partnership Nearly  
50 Years in the Making  

The relationship between VITAS 
Healthcare and MDC is one built on 
mutual values and a deep commitment to 
compassionate care.  

“VITAS Healthcare’s partnership with 
Miami Dade College dates back almost 50 
years, rooted in a shared commitment to 
advancing patient care and healthcare 
education in our community,” says Ava 
Padmore-Lewis, Chief Human Resources 
Officer at VITAS Healthcare.  

That connection began when Esther 
Colliflower, a nurse, and Hugh 
Westbrook, a minister, met at MDC as fac-
ulty members and began teaching a course 
together on the topic of death. By 1978, 
the two founded the hospice which would 
become known as VITAS Healthcare. Over 
the years, the partnership has grown 
through clinical training opportunities, 
workforce development initiatives, and 
this nursing scholarship—all designed to 
inspire and support the next generation of 
caregivers in hospice and palliative care. 

Cover Story: VITAS and Miami Dade College Partner to 
Shape the Next Generation of Compassionate Nurses 
Continued from page 1
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alism, and holism to provide care for indi-
viduals, families and communities.  

After successful completion of the nurs-
ing program, graduates must pass the 
National Council Licensure Examination 
Registered Nurse (NCLEX-RN)® in order 
to obtain state professional licensure and 
begin practice as a registered nurse. 

“In the past two years, South University 
students have had a 100 percent pass rate 
on the NCLEX,” said Program Director 
Dr. Mary McMullen. “Our students finish-
ing senior practicums are getting job offers 
before they leave the floor.  

“We’ve had students hired after gradua-
tion into obstetrics, surgical units, ICUs 
and more, and they continue to thrive,” 
she added. “We not only teach the skills of 
nursing, but also encourage the care and 
compassion of it. They leave here very 
well-rounded.”  

The BSN degree program is designed for 
the non-registered nurse student. 
Prerequisite courses are completed over 
six quarters, after which students apply to 
the professional phase of the nursing pro-
gram. The professional phase is taught 
over seven quarters. 

“The prerequisite portion can be done 
online, but the nursing courses are com-
pleted on campus,” said Dr. McMullen. 
“Every course we teach has a clinical com-

ponent including Fundamentals, Medical-
Surgical classes, Obstetrics, Pediatrics, 
Mental Health, and the Transitions to 
Professional Practice.” 

During the week, students transition out 
of the classroom to perform a 10-hour 
shift in a clinical setting at one of the local 
hospitals in Martin County or Palm Beach 
County.  

“By caring for real patients, students 
experience hands-on what they are learn-
ing in class,” said Dr. McMullen. “For 
example, they can experience taking care 
of a patient with cardiac issues while at the 
same time learning about it in the class-
room.” 

Dr. McMullen notes that students in the 
School of Nursing also have access to 
high-fidelity simulation experiences in 
order to have hands-on experience prior to 
going out into clinicals.  

Another advantage of the BSN program 
is that classes are led by faculty with 
advanced degrees (DNP, PhD) and experi-
ence, who can share this with students.  

“It is incredibly important to have facul-
ty with clinical experience in these situa-
tions in the real world teaching students,” 
said Dr. McMullen. “Students aren’t just 
reading from a book, but are hearing about 
real-life experiences with real patients.”  

Dr. McMullen notes that the faculty is a 
valuable key to student success, making 

themselves available whenever possible. 
The university also provides tutoring, one-
on-one coaching and counseling to help 
students through their educational jour-
ney.  

“We develop a rapport with our stu-
dents, and they know that they can come 
to us anytime they don’t understand some-
thing,” said Dr. McMullen. “This collabo-
ration between our faculty and students, 
and our students’ drive to want to be suc-
cessful definitely sets South University 
West Palm Beach apart.”  

Earning a BSN degree can open the 
doors to numerous career opportunities in 
a range of different modalities, including 
informatics, critical care, obstetrics, pedi-
atrics, operating room, outpatient doctor’s 
offices, education and more. 

“Even more important, you are genuine-
ly helping people; oftentimes when they 
are not feeling well,” said Dr. McMullen. 
“Nurses have the opportunity to bring 
light to their patients’ days and give them 
comfort. It’s a very rewarding career.” 

 
Prospective students are welcome to visit 

the campus to learn more about the program 
and can even see simulations in practice.  

For more information, visit 
https://www.southuniversity.edu/ 

degree-programs/nursing/nursing-bsn. 

Cover Story: South University Accelerated BSN Degree Program  
Opens Door to Career Opportunities
Continued from page 1
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Dr. Patricia Gagliano, Dean of the School of 
Nursing at Indian River State College (“The River”), 
was honored as a recipient of the News Service of 
Florida Above & Beyond Award at the organization's 
3rd annual Above & Beyond Gala at the DoubleTree 
by Hilton Hotel in Tallahassee.  

The Above & Beyond Award celebrated the 50 
most influential and thought-provoking women in 
Florida who have demonstrated exemplary leader-
ship in their respective fields while making signifi-
cant contributions to society. Dr. Gagliano was 
selected for her transformative work in nursing edu-
cation and her dedication to advancing the nursing 
profession across Florida. 

As Dean of the School of Nursing since 2017, Dr. 
Gagliano oversees multiple nursing programs across six sites, managing everything 
from curriculum development to regulatory compliance and clinical partnerships. 
Under her leadership, The River has successfully implemented concept-based cur-
riculum, NCLEX blueprinting, and NextGen assessment methodologies, resulting in 
strong licensure attainment and job placement rates for graduates.  

Dr. Gagliano holds a PhD in Nursing from Barry University, where she focused her 
dissertation research on predictors of academic success for nontraditional nursing 
students. She also earned her master's degree in nursing administration and bachelor's 
degree in nursing from Barry University. Her 27-year tenure at Indian River State 
College includes 18 years as a nursing instructor and professor before assuming her 
current role as Dean. 

Indian River State College's Nursing 
Dean Recognized Among Florida's  

50 Most Influential Women Leaders  

Dr. Patricia Gagliano 

FIU College of Medicine and Miami 
VA Healthcare System Announce 

Joint Appointment to Advance 
Geriatric Care and Research 

 
In a groundbreaking collaboration to address the 

rapidly growing health needs of aging veterans, 
Florida International University Herbert Wertheim 
College of Medicine (FIU Medicine) and the Miami 
VA Healthcare System (Miami VA) have created a 
unique joint position to advance geriatric research, 
education, and care. 

Jennifer Martin has been appointed to serve in piv-
otal leadership roles at both institutions. At FIU 
Medicine, she’ll serve as the Leon Medical Centers 
Professor in Geriatrics and director of the Benjamin 
Leon, Jr. Family Center for Geriatric Research and 
Education. At the Miami VA, she’ll be a senior psy-
chologist and director of the Geriatric Research, 
Education, and Clinical Center.  

Martin, a licensed clinical psychologist with nearly two decades of experience in 
geriatrics and veteran-centered research, joins FIU and the Miami VA after serving as 
associate director for clinical and health sciences research at the Greater Los Angeles 
VA GRECC and as professor of medicine at UCLA’s David Geffen School of Medicine. 
She brings expertise in geriatrics, behavioral sleep medicine, and translational 
research. 

“This unique role bridges two missions—delivering world-class care to veterans 
while advancing cutting-edge research and education in geriatrics through a presti-
gious academic partnership and endowed program,” said Dr. Juan C. Cendan, dean 
of FIU Medicine and senior vice president for health affairs at FIU. 

Jennifer Martin 
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Specializing in Medically 
Complex Patients  

Kindred Hospitals are owned by Kindred  
Healthcare, Inc., a national network of Long Term  
Acute Care Hospitals (LTACH's). 
 

Kindred Hospitals provide specialized, high quality  
care for acutely ill patients. For more than a decade,  
we have fine-tuned the art of medically complex care. 
 

Our services range from complex catastrophic  
illnesses that require intensive care, post-surgical medical  

rehabilitation to patients suffering from chronic diseases requiring respiratory and  
rehabilitative therapies. Kindred Hospitals provide outcome-oriented 
cost effective care for patients with a wide spectrum of  
medical conditions. 
 
       Admissions to Kindred Hospitals may be  
recommended by physicians, acute-care hospitals,  
rehabilitation hospitals, managed care providers, case  
management companies or by the patient’s family.  
In all cases family tours are encouraged.

    Kindred Hospital                   Kindred Hospital              Kindred Hospital             Kindred Hospital 
    Fort Lauderdale                       Hollywood                     Coral Gables               The Palm Beaches  

    1516 East Las Olas Blvd.                         1859 Van Buren St.                 5190 Southwest Eighth St.          5555 West Blue Heron Blvd 
    Ft. Lauderdale FL 33301                        Hollywood, FL 33020                 Coral Gables, FL 33134               Riviera Beach, FL 33418 
 954-764-8900, ext. 5136                    954-920-9000                       305-448-1585                       561-904-8451 
 www.khfortlauderdale.com           www.khsfhollywood.com         www.khcoralgables.com        www.khthepalmbeaches.com
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Barry University Celebrates Milestone 
Realignment of its College of Health 

Professions and Medical Sciences 

Audrey Miller, dean of the School of Nursing; Eneida Roldan, executive dean of the College 
of Health Professions and Medical Sciences; Madelin Ramil, dean of the School of Podiatric 

Medicine;  Rodolfo Bonnin, dean of the School of Mental Health and Social Work 

Barry University announced the largest 
realignment of its College of Health 
Professions and Medical Sciences in more 
than a decade. The university introduced 
three new deans to lead its schools of 
Nursing, Podiatric Medicine, and Mental 
Health and Social Work, and unveiled 
strategic partnership agreements with 
Larkin Health and Independent Living 
Systems. 

 
Barry University Announces 
New Leadership Shaping the 
Future of Healthcare Education 

Barry’s new leadership team reflects the 
breadth of expertise needed to meet 
today’s healthcare education challenges.  

Dr. Audrey P. Miller, alumna and 
nationally recognized nurse educator, will 
lead the College of Nursing and Health 
Sciences after a distinguished career in 
pediatric transplant care, nursing work-
force development, and health equity, 
with senior appointments at Florida 
International University, Jackson Health 
Systems, and the University of Miami. 

Dr. Madelin Ramil steps into the role of 
Dean of the School of Podiatric Medicine 
after a career spanning private practice, 
residency leadership at HCA Florida 
Westside Hospital, and international sur-
gical training in Spain and Italy. A Barry 
graduate and co-founder of The Dr. 

Charles C. Southerland Jr. Yucatan 
Children's Project, she has dedicated near-
ly two decades to advancing podiatric care 
for underserved children. Dr. Rodolfo 
Bonnin will serve as the inaugural Dean of 
the School of Social Work and Mental 
Health. A psychologist and researcher 
with nearly two decades of experience, he 
previously served as Assistant Dean for 
Institutional Know ledge Management and 
Associate Professor of Psychiatry at 
Florida Interna tional University’s Herbert 
Wertheim College of Medicine, where he 
developed nationally recognized curricula 
in suicide prevention and emotional intel-
ligence. At Barry, he will expand experien-
tial learning, strengthen research, and 
deepen community engagement. 

 
Strategic Partnerships Open 
New Opportunities for Students 

The newly signed memoranda of under-
standing (MOUs) with Larkin University, 
Larkin Health System, and Independent 
Living Systems will provide students with 
clinical training sites, research opportuni-
ties, and direct hands-on experience and 
pathways into the professional field. This 
collaboration is the first of many coming to 
the College and Barry continues to rein-
force the importance of strategic partner-
ships to bring new opportunities for stu-
dents. 
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AD VA N C E S IN  TE C H N O L O G Y
Good Samaritan Medical Center 

Offers Advanced Treatment  
for Radiation Fibrosis 

 
Good Samaritan Medical Center now offers 

advanced treatment for radiation fibrosis, a serious 
long-term complication of cancer therapy that can 
greatly impact a patient’s quality of life. 

Radiation therapy is an effective treatment for 
many cancers, but it can sometimes cause the body’s 
tissue to become scarred, stiff, and less functional 
over time, a condition known as radiation fibrosis. 
For patients treated in the head and neck area, this 
can mean difficulty with swallowing, eating or even 
opening the jaw. 

“Radiation fibrosis is a challenging condition that 
can affect mobility, comfort, and everyday life for 
cancer survivors,” said Dr. Anastasia Quimby, head 
and neck oncology and microvascular reconstruction 
surgeon at Good Samaritan Medical Center. “At Good Samaritan, we’re using inno-
vative approaches such as NanoFat Therapy to actively reverse tissue damage, restore 
function, and improve long-term outcomes for our patients.” 

Traditional treatments for radiation fibrosis have been limited to medications and 
physical therapy, often with only partial relief. Good Samaritan Medical Center now 
offers NanoFat Therapy, a regenerative treatment that uses highly refined fat 
enriched with stem cells and growth factors to: 

• Break down scar tissue 
• Reduce chronic inflammation 
• Stimulate new blood vessel growth and tissue repair

Nicklaus Children’s Heart 
Institute Launches Bedside 
Transcatheter PDA Closure 

Offering for Newborns 
 
Nicklaus Children’s Heart Institute is now offering bedside transcatheter 

patent ductus arteriosus (PDA) closures for medically fragile newborns. This 
new offering brings advanced therapy directly to the neonatal intensive care 
unit, allowing procedures to be performed within the baby’s own isolette or 
crib. This eliminates the need to transport the infant to a catheterization lab-
oratory or even outside of their NICU room, removing any risks associated 
with moving fragile babies. 

A PDA is a small blood vessel that normally closes after birth. In some pre-
mature infants, the vessel remains open, allowing extra blood to flow to the 
lungs. This can lead to breathing difficulties, feeding challenges, growth 
delays, and other complications. In cases where a PDA does not respond to 
medication or close on its own, closure may be needed to stabilize the infant’s 
condition. The minimally invasive procedure involves placing a small catheter 
through a vein to deliver a tiny device that seals the PDA from within. 

The newly appointed chief of cardiovascular medicine and co-director of 
the Nicklaus Children’s Heart Institute, Dr. Shyam Sathanandam, is the pio-
neer of the minimally invasive technique now adopted by Nicklaus 
Children’s. Under his leadership, the Heart Institute is on track to become the 
first hospital in the nation to offer a traveling PDA closure program for chil-
dren admitted at other hospitals throughout South Florida.

 Dr. Anastasia Quimby 
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BY JENNIFER WILLIAMSON 
 
Intestinal ultrasound (IUS) has emerged as a noninvasive, radiation-

free alternative for tracking disease activity that is helping clinicians 
provide treat-to-target care for patients with inflammatory bowel dis-
ease (IBD).  

It is estimated that between 2.4 and 3.1 million people in the United 
States have IBD, a chronic, relapsing-remitting inflammatory condi-
tion for which there is no cure. The most common forms of IBD are 
Crohn's disease and ulcerative colitis, both of which require continu-
ous monitoring to assess disease activity and guide treatment deci-
sions.  

According to a 2024 report from the American Gastroenterological 
Association (AGA), a growing number of providers are incorporating 
IUS for the management of IBD. That includes board-certified gas-
troenterologist Asad ur Rahman, M.D., Medical Director of the Inflammatory Bowel 
Disease Center at Cleveland Clinic in Florida, one of the few IBD referral centers in 
southeast Florida.  

“Intestinal ultrasound provides a detailed, real-time view of the bowel that supports 
an enhanced level of monitoring while reducing exposure to the risks and burdens 
associated with traditional imaging techniques,” states Dr. Rahman. He is the first 
within Cleveland Clinic’s five-hospital regional health system in Florida to use point-
of-care IUS as part of a broader monitoring strategy for IBD. 

 
How IUS works 

IUS requires two different ultrasound probes to capture both global and detailed 
views of the bowel. The first is a low-frequency curvilinear probe that provides a gen-
eral view of the entire bowel and helps identify areas of significant concern. A high-
frequency linear probe is then used to zoom in on specific segments of the intestine 
and measure critical indicators of disease activity. 

“Advancements in ultrasound technology have improved the resolution of the 
images captured and our ability to see disease activity, making it very useful for mon-
itoring patients with IBD,” says Dr. Rahman. “IUS typically takes less than 30 minutes 
to perform, which also makes it a convenient point-of-care option that is noninvasive 
and repeatable.” 

 
Applications in IBD  
management 

While not a standalone diagnostic tool for IBD – since endoscopic and histologic 
confirmation are still required – IUS enhances clinical decision-making by providing 
objective data on disease extent and severity. “It is particularly useful for examining 
the ileum and colon, with the exception of the rectum, and for establishing a baseline 
of disease activity,” says Dr. Rahman. 

One of the most significant advantages of IUS is its ability to track disease activity 
over time through quantifiable markers such as bowel wall thickness and vascularity. 
These indicators closely correlate with inflammation and allow clinicians to detect 
subtle disease changes and track disease progression beyond symptom reporting.  

“IUS supports early detection of disease flare-ups or complications and enables 

treatment decisions based on the most current and precise data avail-
able,” says Dr. Rahman. “It also offers a fast, accessible way to guide 
therapy adjustments without relying solely on symptoms or invasive 
procedures.” 

 
Benefits of IUS 

Clinically, IUS is quick, accessible, and does not require any special 
preparation. This allows for point-of-care assessments during routine 
visits, enabling timely evaluation of disease activity without the delays 
or logistical complexity of more invasive tests. “Patients do not 
undergo bowel prep or sedation, which improves comfort and adher-
ence to follow-up protocols,” says Dr. Rahman. 

Unlike traditional imaging techniques, IUS does not require radia-
tion or contrast agents, making it a safer option, especially for 
younger patients and those needing frequent monitoring. It also 

reduces the cumulative risk associated with repeated imaging and contributes to 
lower overall healthcare costs. 

Importantly, IUS provides real-time visualization of disease activity. This immedi-
acy allows clinicians to assess therapeutic response on the spot and supports dynamic 
treatment decisions.  

 
Complementing colonoscopy 

Because IUS cannot distinguish between IBD and other causes of colonic or small 
bowel inflammation, such as infectious or drug-induced colitis, colonoscopy remains 
the gold standard for definitive diagnosis and tissue sampling.  

Dr. Rahman points out that direct visualization of the mucosal surface and targeted 
biopsy are essential for dysplasia surveillance. It is the primary tool used to monitor 
disease activity for people who have a risk of dysplasia or a previous history of dys-
plasia. 

“Patients with primary sclerosing cholangitis as well as other patients with long-
standing inflammation should undergo colonoscopy with biopsies to assess for dys-
plasia,” he says. “For patients who have not had longstanding inflammation and have 
achieved endoscopic healing, IUS is a good test for ongoing monitoring.” 

 
Expanding the role of IUS in IBD Care 

Dr. Rahman expects that IUS will become more widely adopted over the next sev-
eral years, expanding beyond the academic health systems, like Cleveland Clinic, that 
have embraced the technology in the past three to four years. 

“I think IUS will become a mainstay of monitoring disease activity and will proba-
bly replace the need for a lot of cross-sectional CT and MRI scans,” comments Dr. 
Rahman. “We'll also likely be able to avoid annual colonoscopies for many patients, 
and limit its use in ongoing care to dysplasia surveillance and the evaluation of pre-
cancerous changes.” 

 Dr. Asad ur Rahman 
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AD VA N C E S IN  TE C H N O L O G Y
Point-of-Care Intestinal Ultrasound for Inflammatory Bowel Disease  

FAU Unveils World’s First  
“Bench-To-Bedside” MRI 

 
In a global first, Florida Atlantic University has unveiled an unprecedented 

research initiative uniting advanced MRI and focused ultrasound technologies 
into a single, preclinical and clinical research platform that promises to acceler-
ate the pathway from scientific discovery to patient care. This state-of-the-art 
initiative at the Florida Atlantic NeuroInnovate Center empowers scientists to 
explore the brain and body with exceptional precision, advancing the under-
standing of complex neurological diseases such as Alzheimer’s, Parkinson’s and 
more. Integrating a comprehensive “bench-to-bedside” approach, the initiative 
will significantly accelerate the discovery, development and delivery of new 
treatments, ultimately transforming patient care. 

Researchers will now have access to a fully integrated system that allows them 
to study disease mechanisms, test treatments in real time, and apply those ther-
apies directly to patients. It begins with the preclinical MRI, designed for 
research using translational models. Once a treatment shows promise, it can 
move seamlessly to human trials using the clinical MRI system that guides and 
monitors therapies in a safe, controlled setting. 

Focused ultrasound uses precise acoustic energy, like sunlight through a mag-
nifying glass, to target tissues safely. Multiple beams converge at one point, pro-
ducing mechanical or thermal effects. This non-invasive, rapidly advancing ther-
apy has growing clinical uses in a wide range of diseases including neurological 
disorders, cancer, cardiovascular and metabolic diseases, and pain management.



BY DANIEL CASCIATO 
 
In a digital age where convenience 

meets necessity, Baptist Health is leading 
the charge with its virtual urgent care plat-
form, PineApp. As telehealth becomes a 
standard feature of modern healthcare, the 
platform is redefining how and when 
patients can access medical care, making it 
possible to consult with a physician within 
minutes, from anywhere. 

David Mishkin, M.D., assistant medical 
director of Emergency Medicine and med-
ical director of Virtual Urgent Care/Urgent 
Care Express at Baptist Health, says the 
goal is simple: “To provide safe, high-qual-
ity, and efficient care without sacrificing 
convenience.” 

 
Treating Everyday 
Illnesses Virtually 

Virtual urgent care, Dr. Mishkin 
explains, is best suited for non-life-threat-
ening conditions that don’t require hands-
on procedures or extensive testing. These 
include “minor respiratory infections, 
allergic reactions, eye complaints, minor 
skin and soft-tissue issues, and uncompli-
cated urinary tract infections.” 

The platform helps patients quickly dis-
tinguish when they can be treated remote-
ly and when they should seek in-person 
care. “Chest pain, shortness of breath, 
severe abdominal pain, or neurologic com-
plaints” are red flags that warrant immedi-
ate, physical evaluation. “We also are very 
cautious with patients who are very 
young, such as infants, and our geriatric 
population as well,” he adds. 

 
Virtual Care’s  
Post-Pandemic Momentum 

Like many healthcare innovations, 
PineApp saw exponential growth during 
the COVID-19 pandemic. “The pandem-
ic forced a rapid expansion of telehealth 
adoption,” says Dr. Mishkin. “Our health 
system converted to telehealth within 
days.” 

What began as a nec-
essary response to a 
global health crisis has 
since become a perma-
nent fixture. “Over the 
past several years, we 
have continued to see 
sustained adoption and 
utilization for virtual 
urgent care,” he 
explains. “As patients 
are demanding both 
accessible and lower-
cost alternatives to care, 
we remain a trusted 
source to efficiently meet that demand.” 

 
Seamless From Start to Finish 

Using PineApp is intentionally straight-
forward. After downloading and register-
ing, patients simply tap “Get Care” and 
choose “Same-day Care.” A symptom 
questionnaire helps triage the case and 
matches the patient with an available 
provider. 

“One of our Baptist Health Virtual 
Urgent Care providers will then be readily 
available to conduct a brief history and 
exam to properly address the patient’s 
medical concern,” says Dr. Mishkin.  

Depending on the condition, the 
provider may prescribe medications, offer 
self-care instructions, or recommend an 
in-person follow-up. “The visit is docu-
mented in the patient’s medical record, so 
their PCP or specialist can review the care 
at a later time.” 

 
Fast, Affordable,  
and Available 24/7 

When it comes to benefits, virtual 
urgent care shines in areas patients value 
most: speed, accessibility, and cost. 

“Patients can usually be seen in min-
utes, whereas visits to both urgent care 
and emergency departments can take sev-
eral hours,” says Dr. Mishkin. “Our 
Virtual Urgent Care is also open 24/7, so 
patients do not need to wait for clinic 

hours to be seen.” 
Convenience is further 

amplified by the ability to 
log in from home, work, or 
even while traveling. “This 
eliminates driving and sit-
ting in crowded waiting 
rooms,” he says. Pre -
scriptions are sent elec-
tronically to the pharmacy 
of the patient’s choice, and 
records are stored securely 
in the electronic health 
system. 

Equally important is the 
cost. “Our virtual urgent care visits are 
intentionally designed to be low-cost,” 
Dr. Mishkin emphasizes. “Patients are 
only responsible for a one-time fee to 
access care.” 

 
Quality Without Compromise 

Skepticism around virtual care has 
diminished significantly in recent years, 
but Baptist Health has taken extra steps to 
ensure quality and safety remain on par 
with in-person visits. 

“All our providers are specially trained 
in delivering virtual care,” says Dr. 
Mishkin. “We focus on expertise utilizing 
the technology along with what we call 
delivering excellent ‘webside manner.’” 

That training isn’t isolated to virtual 
care. Providers also rotate through Baptist 
Health’s same-day sites, primary care, 
urgent care, and emergency departments, 
ensuring they stay current with in-person 
workflows and standards. 

Rigorous oversight is also a key part of 
the model. “We conduct ongoing quality 
reviews for virtual visits, including case 
reviews, to ensure we are meeting best 
practices and evidence-based guidelines,” 
he adds. 

 
Changing Minds and  
Building Trust 

While early skepticism around virtual 
visits has faded, Baptist Health continues 

to prioritize patient trust. “Had you 
asked me this question several years ago, 
I would have a very different answer,” 
Dr. Mishkin admits.  

“Today we find that patients are very 
comfortable with virtual care, with many 
preferring virtual over an in-person 
visit.” 

That trust has been earned through 
consistent care, reliable outcomes, and a 
platform designed with transparency in 
mind. “Our commitment to provider 
expertise, quality oversight, and patient 
transparency are our driving forces as we 
build continued trust in this delivery 
model,” he says. 

 
A Glimpse Into the Future 

Looking ahead, Dr. Mishkin sees virtu-
al urgent care as not just a convenient 
option, but a primary entry point into 
the healthcare system. 

“We anticipate virtual urgent care 
becoming a more central part of how our 
patients access care,” he says. “No longer 
just focusing on convenience and cost 
alone, but also an alternative to being a 
standard first point of entry into our 
health system.” 

He also anticipates that artificial intel-
ligence (AI) will play a growing role in 
enhancing the patient experience. From 
triaging symptoms to offering diagnostic 
support, AI will likely expand the scope 
and scalability of virtual care.  

“Virtual urgent care has the potential 
to accommodate higher patient volumes 
while maintaining the same consistency, 
accessibility and affordability that 
patients have come to expect from our 
service.” 

As South Florida’s healthcare needs 
evolve, Baptist Health’s PineApp is prov-
ing that high-quality care doesn’t always 
begin in a waiting room—it can start 
with a tap on your phone. 

 
For more information, visit 

BaptistHealth.net. 
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Bringing Urgent Care to Your Fingertips: How Baptist Health’s  

PineApp Is Revolutionizing Virtual Care in South Florida 

Dr. David Mishkin 

Breast cancer remains one of the most prevalent health challenges for 
women today, and early detection continues to be our most effective 
defense. Yet despite widespread awareness, many women still delay or 
avoid mammograms—most often because of discomfort caused by com-
pression. At Mount Sinai Medical Center, we are committed to improving 
both the accuracy and experience of breast imaging, which is why we are 
evaluating an innovative new technology: the Koning Vera Breast CT. 

The Koning Breast CT is the first dedicated breast computed tomography 
system installed within a comprehensive breast center in Florida. Unlike 
traditional mammography, which produces two-dimensional images and 
requires compression, this system creates a true three-dimensional, 360-
degree image of the entire breast in a single seven-second rotation, without 
any compression. The result is a fast, comfortable exam that produces 
detailed volumetric images, allowing radiologists to see through dense tis-
sue with exceptional clarity. 

The medical center is currently conducting a clinical study to evaluate 
how this technology compares with mammography and MRI in women who have under-
gone prior imaging. To date, more than 20 patients have enrolled, with plans to continue 
for at least 12 months. The study is particularly focused on women with dense breast tis-
sue, where traditional mammography can sometimes obscure small but clinically signif-
icant findings. 

The exam’s radiation dose is comparable to that of a standard mammo-
gram, an important consideration for referring physicians and patients 
alike. For women who cannot tolerate MRI because of claustrophobia, 
metal implants, or time constraints, breast CT offers a comfortable, effi-
cient alternative. The system also allows for contrast-enhanced imaging, 
providing additional diagnostic information similar to MRI for select 
patients. 

The goal is to determine whether this technology can improve detection 
and streamline the diagnostic process without adding complexity or dis-
comfort. Early results have been encouraging, and patient feedback has 
been overwhelmingly positive, particularly among women who have 
avoided screening in the past because of discomfort. 

As we look toward the opening of Mount Sinai’s Braman 
Comprehensive Cancer Center in 2026, innovations like the Koning 
Breast CT reflect our ongoing commitment to advancing medicine 
through innovation, research, and compassionate, patient-centered care. 

By removing barriers to screening and improving diagnostic precision, we can help 
more women detect cancer earlier—and that can make all the difference. 

 
Dr. Stuart Kaplan is Section Chief, Breast Imaging, Mount Sinai Medical Center.

Innovation in Motion:  
Mount Sinai’s Breast CT Study Brings 3D Imaging to the Forefront

BY STUART S. 
KAPLAN, MD,  

FACR, FSBI
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Every day, we seem to witness the theater of high-stakes negotiations between the 
United States and China. Just a few days ago, the President announced a new 100 per-
cent tariff on Chinese imports—only to reconsider shortly after. It’s easy to tune out 
this back-and-forth, but in truth, we can’t afford to. The consequences reach far 
beyond politics and headlines—they reach directly into America’s hospitals, clinics, 
and homes. 

 
Understanding Tariffs and Their Impact 

A tariff is essentially a tax on imported or exported goods. In most cases, the cost 
of that tax is passed down the supply chain, meaning that buyers—rather than sup-
pliers—end up paying more for the same products. In healthcare, this translates to 
higher costs for hospitals and other providers, and ultimately higher costs for patients. 

Economists generally agree that tariffs are harmful to the broader economy. They 
raise consumer prices, reduce trade (for example, China imported no U.S. soybeans 
in September for the first time in seven years, according to Reuters), and often prompt 
retaliatory actions from trading partners. While tariffs can offer short-term protection 
to certain domestic industries, they tend to create inefficiencies, discourage invest-
ment, and slow economic growth. In short, they distort markets rather than strength-
en them. 

 

Why China Matters to U.S. Healthcare 
So, why should healthcare leaders care about 

China? Well, because China is a critical link in the 
global medical supply chain. In 2018, the U.S. import-
ed more than $29 billion in medical equipment, with 
China supplying roughly 28% of that total. By 2024, 
U.S. pharmaceutical imports from China reached 
about $7.84 billion. 

For many consumable supplies—such as gloves, 
gowns, dressings, and syringes—China is the domi-
nant source. Some analysts suggest that more than half 
of the U.S. supply of these basic medical goods comes 
from Chinese producers. When it comes to capital 
equipment like imaging systems and surgical devices, 

China’s role is smaller (around 14% of devices sold in the U.S.) but still significant. 
Because medical supply chains are both global and lean, disruptions in China—

whether due to tariffs, logistics challenges, or export restrictions—can quickly ripple 
through the U.S. healthcare system. The COVID-19 pandemic demonstrated this vul-
nerability in stark terms: shortages of PPE, masks, and basic medical equipment 
revealed how dependent we had become on a limited number of overseas suppliers. 

 
The Bigger Picture 

To be clear, the U.S. is not wholly dependent on China. About 70% of medical 
equipment used here is domestically produced, and other countries such as Germany, 
Ireland, and Mexico play major roles in the supply chain. Still, China remains indis-
pensable in many categories of essential medical products. 

As trade tensions escalate, healthcare organizations must prepare for continued 
volatility. Tariffs and national-security reviews may eventually shift sourcing and pro-
duction patterns, but in the near term, one thing is certain: the cost of care will con-
tinue to rise. 

Jaime Caldwell

A message from our President
The Cost of Tariffs:  

Why China Still Matters

954-964-1660
P.O. Box 19268 Plantation FL 33318

November is National 
Diabetes Month, a time 
to raise awareness about 
a disease that affects mil-
lions of Americans. 
According to the Centers 
for Disease Control and 
Prevention, more than 38 
million people in the 
United States, about one 
in 10, have diabetes, and 
one in five are unaware 
of their condition. 

“Diabetes is one of the 
most common chronic 
diseases we treat, and yet it’s also one of 
the most preventable,” said Wu Wen, 
M.D., an endocrinologist with the 
Broward Health Physician Group. “We 
take a holistic approach, focusing not 
only on medications and technology but 
also on lifestyle, nutrition, education and 
emotional support. Managing diabetes 
successfully requires attention to the 
whole person, not just their blood sugar 
levels.” 

 
Understanding Diabetes 

Diabetes occurs when the body either 
cannot produce enough insulin or can-
not effectively use the insulin it pro-
duces. This results in elevated blood glu-
cose levels that, if left unmanaged, can 
damage the heart, kidneys, eyes and 
nerves. There are three main types—
Type 1, Type 2 and gestational diabetes, 

with Type 2 being the 
most common, often 
linked to lifestyle factors 
such as diet and physical 
activity. 

Recognizing symp-
toms early is key to pre-
venting complications. 
While increased thirst, 
frequent urination and 
fatigue are well-known 
warning signs, other 
symptoms may be over-
looked, such as blurred 
vision, dry skin, frequent 

yeast infections, intense hunger, unex-
plained weight loss and slow-healing 
cuts or sores. 

“If you’re experiencing any of these 
symptoms, it’s important to see a health-
care professional,” Dr. Wen said. “Early 
detection allows us to intervene before 
diabetes leads to more serious complica-
tions.” 

 
The Double Challenge 

Diabetes often coexists with other 
chronic conditions such as high blood 
pressure, heart disease, kidney disease 
and depression. Without proper manage-
ment, it can cause complications ranging 
from gum disease and hearing loss to 
nerve damage, blindness and stroke. 

For that reason, Broward Health 
emphasizes a multidisciplinary team 
approach, where primary care physi-

cians, endocrinologists, dietitians and 
behavioral health professionals work 
together to help patients manage every 
aspect of their condition. 

 
Advances in Treatment 

Traditional methods, including blood 
sugar monitoring, medication adherence 
and healthy lifestyle habits, remain the 
foundation of diabetes care. But new 
therapies are expanding into what’s pos-
sible for patients. 

“Recent advances have given us more 
tools to help our patients live better, 
longer lives,” said Dr. Wen. “For exam-
ple, medications such as GLP-1 agonists 
and SGLT-2 inhibitors not only improve 
blood sugar control but can also support 
heart and kidney health. And for certain 
individuals at high risk for Type 1 dia-
betes, a medication called teplizumab 
can delay the onset of the disease.” 

Dr. Wen added that continuous glu-
cose monitors and insulin pumps have 
also revolutionized care, allowing 
patients to track and manage their blood 
sugar levels in real time. 

 
The Power of Prevention 

While genetics play a role, lifestyle 
choices remain the most powerful 
defense against Type 2 diabetes. For peo-
ple with prediabetes, those with elevated 
blood sugar that has not yet reached the 
diabetic range, small, consistent changes 
can make a big difference. 

“Even modest weight loss, about 5% 
percent of body weight, can significantly 
reduce your risk,” said Dr. Wen. 
“Combine that with regular exercise, 
such as brisk walking, biking or swim-
ming for 30 minutes at least five days a 
week, and you can lower your chances of 
developing diabetes dramatically.” 

Beyond physical health, Broward 
Health encourages patients to prioritize 
emotional well-being. Living with a 
chronic condition can be stressful, and 
support systems are vital. The health sys-
tem offers access to diabetes education 
programs and community resources 
designed to help patients make sustain-
able changes and feel less alone in their 
journey. 

“Managing diabetes is not just about 
numbers on a glucose meter,” Dr. Wen 
emphasized. “It’s about empowering 
patients to take control of their health, 
body, mind and spirit.” 

 
Take the First Step 

If anyone is concerned about their risk 
of diabetes, it is advised that they speak 
with a healthcare provider about screen-
ing options and preventive steps. Early 
detection and proactive management can 
help everyone live a longer, healthier 
life. 

 
To find a Broward Health primary care 

physician or endocrinologist, visit 
BrowardHealth.org/Wellness.

Broward Health Offers a Holistic Approach to Treating Diabetes 

Dr. Wu Wen 
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  Around the Region… Around the Region… Around the Region… 
St. Mary’s Medical Center  
Names Netonua Reyes as its  
Chief Nursing Officer 

 
St. Mary’s Medical Center appoints Netonua Reyes as its 

new Chief Nursing Officer (CNO). Previously, Reyes 
served as CNO for Cedar Hill Regional Medical Center, 
GW Health in Washington, D.C. Reyes was also the CNO 
and Chief Operating Officer at Broward Health Imperial 
Point in Ft. Lauderdale.  

Reyes is an experienced healthcare executive with an extensive background in 
nursing, working as a nurse for more than 25 years. She earned her nursing degree 
and Master of Science in nursing from Nova Southeastern.  

 

Nicklaus Children’s Health Care 
Foundation Names Rachel Azqueta 
as Chief Operating Officer 

 
Nicklaus Children’s Health Care Foundation (NCHCF) 

is honored to announce the appointment of Rachel 
Azqueta as its chief operating officer, a newly established 
position for the Foundation. Azqueta’s promotion show-
cases her dedication to the Foundation’s mission of 
advancing and enhancing health care for children. 

Previously serving as the NCHCF’s chief development officer, Azqueta has been 
with the organization for 10 years, beginning her tenure as the director of communi-
cations and special events. Throughout this time, Azqueta has been instrumental in 
growing signature special events and launching new fundraising programs and mar-
keting initiatives, including the Foundation’s Fore The Children annual publication 
and the Golden Cub Ambassadors Club to inspire and engage the next generation of 
philanthropists. 

Health Care District Board Elects New Officers 
 
The Health Care District of Palm Beach County’s board elected three new officers 

at its September 30th meeting: Patrick Rooney, Jr. as chair, Tammy Jackson-Moore as 
vice chair and Tracy Caruso as secretary. Rooney succeeds Carlos Vidueira, who 
served as chair for the past three years and will continue his service as a member of 
the board. 

Rooney, appointed to the board by Florida Gov. Ron DeSantis in 2022, most recent-
ly served as vice chair. He is president of the Palm Beach Kennel Club and a former 
member of the Florida House of Representatives (2010–2016). Prior to that, he served 
on the South Florida Water Management District Board (2007–2010). He currently 
serves as vice president of the Autism Project of Palm Beach County, co-chair of 
Rooney’s Golf Foundation, and president of Potentia Academy in Greenacres. 

Jackson-Moore, appointed by the County Commission in 2019 and reappointed in 
2023, represents the rural Glades communities and has vast experience working in 
various government roles. She is the co-founder of Guardian of the Glades and previ-
ously served as board secretary. 

Caruso, appointed by Gov. DeSantis in 2022 and reappointed in 2025, is president 
and owner of Delray Beach Executive Suites. In addition to her entrepreneurship, she 
is also editor at large for the publication, Florida Jolt. Caruso is dedicated to commu-
nity service and mentorship initiatives that promote education, empowerment and 
opportunity. 

Netonua Reyes 

Lee Health Announces Promotion 
of Dr. Mary Beth Saunders to Vice 
President of Medical Affairs 

 
Lee Health is pleased to announce the promotion of Dr. 

Mary Beth Saunders to Vice President of Medical Affairs. 
Dr. Saunders founded and directed Lee Health’s infec-

tious disease practice and has served in key leadership 
positions within Epidemiology and Infection Prevention 
since 2003, first as Director and later as System Director. 
She also serves as Medical Director for Antimicrobial 
Stewardship at Lee Health. Prior to these leadership roles, she was a practicing inter-
nal medicine and infectious disease physician.  

Dr. Saunders received her Doctor of Osteopathy degree from Kansas City 
University of Medicine and Biosciences in Kansas City, MO, and completed her resi-
dency in internal medicine at Garden City Hospital in association with Michigan State 
University College of Medicine, and her fellowship in infectious disease at Henry 
Ford Hospital/Botsford Hospital in Farmington Hills, MI.  

She also holds a Master of Public Health degree in Health Services Administration 
from the University of Arizona in Tucson, AZ, and maintains board certification in 
infectious diseases. 

 
 

Yelenis Seijo De Armas, MD,  
Joins Baptist Health Heart & 
Vascular Care  

 
Cardiologist Yelenis Seijo De Armas, M.D., has joined 

Baptist Health Heart & Vascular Care at Baptist Health 
Miami Cardiac & Vascular Institute. Dr. Seijo De Armas 
diagnoses, treats and manages a wide range of cardiovas-
cular diseases, and her clinical interests include the opti-
mization of cardiovascular health in women and expec-
tant mothers. 

Dr. Seijo De Armas earned her medical degree at Florida 
International University Herbert Wertheim College of Medicine in Miami. She com-
pleted an internal medicine residency as well as a cardiovascular disease fellowship at 
Cleveland Clinic Florida in Weston, FL. 

 

 MAKINGROUNDS…MAKINGROUNDS…MAKINGROUNDS…MAKINGROUNDS…MAKINGROUNDS…

Rachel Azqueta 

 Dr. Mary Beth Saunders  Dr. Yelenis Seijo  
De Armas

Cleveland Clinic Weston Hospital 
Expands Cardiology Team 

 
Cleveland Clinic Weston Hospital welcomes Antonio 

Lewis-Camargo, M.D., a board-certified cardiologist special-
izing in advanced heart failure and transplant cardiology.  
Dr. Lewis-Camargo completed his medical education at 
Universidad de La Sabana School of Medicine in Bogotá, 
Colombia. He pursued residency training in internal medi-
cine at Cleveland Clinic Weston Hospital, followed by fel-
lowships in cardiology and advanced heart failure & trans-
plant cardiology at Cleveland Clinic Weston Hospital and 
Cleveland Clinic in Cleveland, OH. 

His clinical interests include heart failure, cardiac transplantation, ventricular assist 
device therapy, amyloid and Chagas cardiomyopathy, hypertrophic cardiomyopathy and 
preventive cardiology.

 Dr. Antonio Lewis-
Camargo E-mail Your Editorial Submissions to  

editorial@southfloridahospitalnews.com
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Clinical Cardiac Electrophysiologist 
Alexandra M. Sanchez, MD, Joins 
Holy Cross Medical Group 

 
Holy Cross Health is adding to an already impressive list 

of heart and vascular care specialists with the announce-
ment that clinical cardiac electrophysiologist Alexandra M. 
Sanchez, M.D., has joined the Holy Cross Medical Group.  

While completing her internal medicine internship and 
residency at the University of Miami Miller School of 
Medicine at Holy Cross, Dr. Sanchez founded the Women’s 
Mentoring Program and co-founded the Cardiometabolic 
Clinic. She also served as a representative on the Graduate Medical Education and 
Resident Wellness Committees, as well as the Florida American College of Physicians 
(ACP) Resident Council. In 2019, the ACP Florida Chapter named her Resident of the 
Year for excellence in internal medicine. Dr. Sanchez also served on the Board of 
Directors of the Broward Community Medical Association, participated in the Adult 
Congenital Heart Clinic at Holy Cross and completed an elective rotation at Cleveland 
Clinic Florida to gain additional experience in heart transplant management. 

Dr. Sanchez then pursued fellowships in cardiology and clinical cardiac electrophysi-
ology at Ochsner Medical Center in New Orleans, Louisiana, where she was named 
Cardiology Fellow of the Year in 2023 and served as Chief Cardiology Fellow. Prior to 
earning her medical degree from Universidad Iberoamericana School of Medicine in 
Santo Domingo, Dominican Republic, Dr. Sanchez graduated from Florida International 
University (FIU) with a Bachelor of Science in Biology and a minor in Chemistry. She 
was a recipient of the Florida Bright Futures Medallion Scholarship and a graduate of 
FIU’s Honors College. 

 
 

Dr. Juan Pablo Umaña Joins the 
Miller School and UHealth as Chief 
of Cardiothoracic Surgery 

 
The Miller School of Medicine and UHealth – University 

of Miami Health System welcome Juan Pablo Umaña, M.D., 
an internationally recognized leader in cardiovascular sur-
gery, as professor and Chief of Cardiothoracic Surgery. 
Known for his pioneering contributions to aortic and mitral 
valve repair, Dr. Umaña brings not only surgical excellence 
but also a deep commitment to patient-centered care. 

Dr. Umaña earned his medical degree from the University of El Rosario in Bogotá, 
Colombia. He deepened his expertise through social service and research in England 
before completing advanced surgical training at Columbia University in New York City 
and Stanford University in California. His leadership at Fundación Cardioinfantil – 
Instituto de Cardiología transformed it into one of Latin America’s premier cardiovascu-
lar centers. Most recently, he chaired the Division of Thoracic and Cardiovascular 
Surgery at the Cleveland Clinic Florida.  

Dr. Umaña will also be program director of the Cardiothoracic Surgery Fellowship 
Program at the Miller School of Medicine. 

 
 
 
 

Cleveland Clinic Adds Concierge 
Medicine Physician to West Palm 
Beach Location 

 
Shilpa Kumar, M.D., is a board-certified internal medicine 

physician with over a decade of experience providing excep-
tional healthcare. Since beginning her practice in 2014, she 
has developed a reputation for delivering comprehensive 
patient-centered care with a strong focus on the prevention 
and early detection of disease.  Dr. Kumar’s clinical interests 
include the management of chronic conditions such as 
hypertension, diabetes and cardiovascular diseases. She is also passionate about creating 
tailored care plans that focus on long-term health and quality of life. 

"In concierge medicine, I look at every patient as a partner in their own health jour-
ney,” says Dr. Kumar. “My passion lies in building deep and meaningful relationships 
where care goes beyond the diagnosis. I believe that in this environment, healthcare 
becomes a collaborative process, where prevention, education, and proactive care are the 
pillars of long-term health. It’s about empowering patients to live their best lives, with 
the attention, time and resources they deserve.” 

 

Cleveland Clinic Weston Hospital 
Welcomes Neurologist 

 
Ryan Naum, D.O., a board-certified neurologist specializ-

ing in neuromuscular disorders, has joined Cleveland Clinic 
Weston Hospital.  Dr. Naum earned his medical degree from 
the West Virginia School of Osteopathic Medicine. 
Following his internship in internal medicine at Virginia 
Commonwealth University, he completed a fellowship in 
neuromuscular medicine at Duke University. 

Dr. Naum’s clinical interests include the diagnosis and 
management of complex neuromuscular conditions such as myasthenia gravis, amy-
otrophic lateral sclerosis (ALS), autoimmune neuropathies including CIDP and Guillain-
Barré syndrome and inherited neuropathies like Charcot-Marie-Tooth disease and amy-
loidosis, as well as acquired neuropathies and myopathies.  

 

Alvaro I. Martinez Jr., MD, FACC, 
Joins Baptist Health Heart & 
Vascular Care 

 
Board-certified cardiologist Alvaro I. Martinez Jr., M.D., 

has joined Baptist Health Heart & Vascular Care at Baptist 
Health Miami Cardiac & Vascular Institute. He has more 
than 25 years of experience in patient care and the manage-
ment of cardiovascular conditions.  Prior to joining Baptist 
Health, Dr. Martinez practiced at Personalized Medicine 
Institute/CordiCare in Davie, FL. Dr. Martinez earned his medical degree at the 
University of Miami Miller School of Medicine. He completed an internal medicine 
internship and residency at Georgetown University Hospital in Washington, D.C., and a 
cardiology fellowship at Mount Sinai Medical Center in Miami Beach. He contributes to 
the medical community as a fellow of the American College of Cardiology and member 
of the American Heart Association.

 MAKINGROUNDS…MAKINGROUNDS…MAKINGROUNDS…MAKINGROUNDS…MAKINGROUNDS…

Dr. Alexandra M. 
Sanchez 

 Dr. Juan Pablo Umaña 

Dr. Shilpa Kumar

Dr. Ryan Naum 

Dr. Alvaro I. Martinez Jr. 
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The Health Care District of Palm 
Beach County’s board of commissioners 
recently recognized two of their first 
responders on the District’s ground 
transportation team - paramedic Tony 
Camejo and EMT Tre’ Lawrence – who 
went above and beyond to protect and 
serve our communities. While returning 
from a transport in the rain the night of 
August 29, they noticed a woman walk-
ing alone along Southern Boulevard who 
appeared to be in distress. When they 
stopped to assist her, the team contacted 
the Palm Beach County Sheriff’s Office, 
which confirmed she had been reported 
missing. As a result of their public serv-
ice, Tony and Tre helped reunite the 
woman with her grateful family. 

One of the Health Care District’s school 
nurses, Luisa Lara, was also honored at 
the meeting for receiving the American 
Heart Association’s Lifesaver Award. Luisa was recognized for her quick and heroic 
actions while working as the school nurse at Palm Springs Middle School. She imple-
mented CPR and used an AED to revive a 14-year-old student who collapsed on cam-
pus – his heart wasn’t beating. 

 Accolades Accolades Accolades Accolades

(l-r) Carlos Videiura, Health Care District Board Member; 
 Albert Borroto, Board Member; Dr. Jyothi Gunta, Board Member;  

Tony Camejo, Health Care District Paramedic; Tre’ Lawrence,  
Health Care District EMT; Pat Rooney, Jr., Board Chair; Tracy Caruso,  

Board Secretary and Darcy J. Davis, Health Care District President and CEO.

(l-r) Jessie Brooks, Senior Development 
Director, American Heart Association, 
Palm Beach County, and Luisa Lara, 
Health Care District School Nurse

Health Care District of Palm Beach  
Honors Heroic First Responders

• • • • • • • • • • • • • • • • • • • • • • • •
Visit us online at  
www.southfloridahospitalnews.com

Holy Cross Health Names 
Pharmacist Richard Wong the 
Colleague of the Month 

 
Richard Wong, PharmD, BCNSP, BCPS, has been 

recognized as Holy Cross Health’s Colleague of the 
Month for September 2025. As a clinical pharmacist 
in the critical care setting, Wong optimizes medica-
tion use, prevents adverse drug events, and ensures 
patients receive the most effective and safe medica-
tion therapies for their conditions. 

A highly skilled pharmacist, Wong carefully 
reviews patient profiles to identify and prevent 
potential drug interactions and side effects. He also 
monitors medication regimens and collaborates with 
healthcare providers, educating nurses and residents 
about medications to make sure they understand treatment plans, potential side 
effects and the importance of adhering to drug administration instructions. 

Wong stays up to date with the latest advancements in pharmacotherapy and 
applies evidence-based practices in his daily work. He is well rounded in his clinical 
knowledge, always attentive, and participates in the morning intensivist rounds and 
multi-disciplinary rounds three times a week. 

 

 Richard Wong

Coming next month in South Florida 
Hospital News and Healthcare Report...   

A Year In Review • Real Estate • Marketing 
• Outsourcing • Insurance 

For more information on advertising and editorial opportunities,  
call (954) 605-4785 today!
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ACCOUNTING & ADVISORY 
SERVICES 

MARC EGORT, CPA, P.A. 
Marc Egort, CPA, P.A. is a South Florida CPA firm of 
dedicated accountants who work closely with our 
clients providing accounting services as well as tax 
preparation and bookkeeping. We offer value-added 
services in areas of assurance, CFO services, and 
other areas of compliance. Our philosophy is client 
focused service that addresses the needs of our per-
sonal and corporate clients whether they are consid-
ered a startup venture or a seasoned organization. 
For more information, visit egortcpa.com or call 
(754) 301-2183.  

 
ARCHITECTURAL DESIGN  

SERVICES, PLANNING,  
DEVELOPMENT 

SALTZ MICHELSON ARCHITECTS 
Saltz Michelson Architects (SMA) is an award win-
ning architectural design firm founded in 1976 spe-
cializing in healthcare facilities. The firm’s experi-
ence ranges from hospital design to traditional med-
ical offices of all specialties and outpatient facilities 
such as women’s centers, outpatient diagnostic cen-
ters, outpatient surgery centers, MRI centers, urgent 
care facilities, walk-in clinics, oncology centers, arti-
ficial kidney centers, and pediatric facilities. Our hos-
pital experience includes renovation and moderniza-
tion projects encompassing all areas of a hospital 
facility.  Contact Charles A. Michel son, AIA, Principal, 
at (954) 266-2700 or email 
cmichelson@saltzmichelson.com or visit 
www.saltzmichelson.com 
 

ATTORNEYS 
ABRIL LAW 
Thirty-plus years of experience advocating on 
behalf of healthcare providers for maximum reim-
bursement of their medically necessary services. 
Our dedicated attorneys will work with your rev-
enue cycle team to evaluate your claim denials 
and exhaust all available remedies to collect from 
payors. We share the risk; our Contingency Fees 
mean we only recover if you are properly reim-
bursed.  For a free consultation and analysis of 
your dispute, call us at: (305) 373-0901 or visit 
www.abrilaw.com. 
 
DABDOUB LAW FIRM 
Dabdoub Law Firm specializes in physician disability 
insurance claims, appeals, and litigation. Dabdoub 
Law has a track record of success in helping physi-
cians get paid disability benefits. This includes win-
ning a case for a liver transplant surgeon with their 
own occupation policy who was no longer able to 
perform liver transplants.  
Dabdoub Law Firm has successfully represented 
physicians against all major insurance carriers with 
individual own occupation policies and group disabil-
ity policies. Call 888-812-0393 today.  
 
MIRZA HEALTHCARE LAW PARTNERS, LLC 
Does your team need access to a healthcare attor-
ney to solve legal issues that arise regularly? Are 
you an inhouse counsel who needs to get assis-
tance on specialty matters or have occasional over-
flow of work? A majority of our clients choose an 
affordable monthly plan, have access to “Counselor 
On-Call” 24/7 and an extensive library of document 
templates that are readily available. Our clients 
enjoy a full range of services including: physician 
employment contracts, leases, collection demands, 
subpoenas, licensing, investigations, M&A, medical 
staff privileges, HIPAA, Stark and False Claims Act 
issues.  When you are ready: call/text (954)445-
5503 or email Ben@HealthcareAttorney.Net; Ben 
Assad Mirza, JD, LLM, CPA, MPHA, CHC. Visit 
www.HealthcareAttorney.Net 
 
 

BRACING & POST-AMPUTATION 
PROSTHETIC CARE & SERVICES 

HANGER CLINIC 
Hanger Clinic is a purchased services company 
that provides bracing and post-amputation care to 
patients within health systems nationwide. With a 
mantra of Empowering Human Potential, we serve 
pediatric and adult patients with diabetes, vascular 
disease, trauma, orthopedic conditions, and neu-
rological pathologies. Our clinical teams are board-
certified, and our approach is comprehensive, col-
laborative, and data driven. Call (954) 731-8000 
for information or visit hangerclinic.com/clinics/FL 
to find one of our 45+ Florida locations near you. 

 
DISABILITY INSURANCE  

LIFEINSUREASSURE 
A NEW way to buy life insurance 
Our simple three-step process: 
1) Go to lifeinsureassure.com 
2) Go to quote engine and shop 
3) Contact Howard with what works for you 
Shop 40 best-in-class companies with confidence 
and confidentiality. That’s correct; we don’t track, 
contact, or market to you. We are consultants; YOU, 
not the insurance company, are our clients. For more 
information, contact Howard@lifeinsureassure.com  
 

EDUCATIONAL OPPORTUNITIES 
FLORIDA ATLANTIC UNIVERSITY 
MASTER OF HEALTH ADMINISTRATION / 
ON-SITE 
Florida Atlantic University is home to the 15-month 
Executive Master of Health Admin istration (EMHA) 
program designed for working professionals looking 
to enhance their career. The program offers the con-
venience to complete the master’s degree in a struc-
tured 15-month cohort program offered on Monday 
and Wednesday evenings. The EMHA program will 
expand student’s qualifications for challenging lead-
ership positions in various healthcare sectors. 
Students are given the tools to help foster change in 
a dynamic, ever-changing environment. Call (561) 
297-6000 or visit  www.business.fau.edu/emha. 

 
MIAMI DADE COLLEGE –  
MEDICAL CENTER CAMPUS 
Students at the Medical Campus learn as they build 
their experience in state-of-the-art facilities. Students 
practice their skills on human patient simulators - 
manikins capable of mimicking more than 200 ill-
nesses and conditions. The Campus offers a variety 
of disciplines in nursing and allied health. There are 
more than 20 options, including bachelor's degree 
programs and training certificates that can put you 
on the fast track to an exciting career in healthcare. 
For more information, contact 305-237-4141 or visit 
http://www.mdc.edu/medical/academic-departments 
for more information. 

 
SOUTH UNIVERSITY 
South University is a nonprofit institution offering 
educational opportunities for intellectual, social and 
professional development. With a 120-year story, 
our community is one where you can belong, believe 
and become. Providing excellent student services 
since 1981, the beautiful West Palm Beach 
Campus, with its landmark Clock Tower, is ideally 
located in the Palm Beaches of Florida. Regardless 
of pursuing an associate degree, baccalaureate, 
masters, or doctorate, our campus offers something 
for all. South University - West Palm Beach 
(561) 273-6500 • Toll-free 1-866-242-1840  
www.southuniversity.edu/westpalmbeach  
 
 
 
 
 
 

HEALTHCARE ACCOUNTING  
AND ADVISORY 

BDO 
BDO, one of the nation's leading accounting and 
advisory firms, understands the unique accounting, 
financial, and advisory requirements that deserve 
experienced attention in the healthcare sector. The 
BDO Center for Healthcare Excellence & Innovation 
brings together healthcare professionals with the 
knowledge, expertise and necessary resources to 
help organizations of all kinds navigate risk, make 
informed investment decisions, and seize opportuni-
ties. With offices in South Florida and across the 
U.S., we stand ready to deliver fresh insights and 
help you prosper in this ever-changing healthcare 
environment. For more information, visit bdo.com or 
contact Angelo Pirozzi, apirozzi@bdo.com.  
 

HOMECARE  
SERVICES 

MORSELIFE HOME HEALTH CARE 
MorseLife, a recognized leader in exceptional 
healthcare, housing and support services for 
seniors in  Palm Beach County, delivers home 
health care catered to individual needs enabling 
people to live as independently as possible. 
Assistance with personal care, homemaking, 
neighborhood errands and companionship is 
offered from one hour visits to 24/7 in-home, hos-
pital, rehab centers, nursing homes and inde-
pendent/assisted living settings.  License 
#HHA21179096. Visit https://morselife.org/home-
health-care/ or call (561) 599-5770. 
 

HOSPICE 
VITAS® HEALTHCARE 
PATIENTS AND FAMILIES COME FIRST 
When someone you love is seriously ill, there are so 
many decisions to be made. VITAS helps you make 
care transitions that make sense: From hospital to 
home. From focusing on the disease to focusing on 
the patient. From coping on your own to being part 
of a team. We have served Dade-Monroe, Broward 
and Palm Beach counties since 1978. For informa-
tion or referral, call 800.723.3233 or go to 
VITAS.com. 
 

INSURANCE SPECIALISTS 
RISK STRATEGIES 
Danna-Gracey, the largest independent medical 
malpractice insurance agency in Florida, dedicated 
to providing insurance coverage placement for doc-
tors and other health care providers over the past 20 
years, is now a part of Risk Strategies. Risk 
Strategies is a leading national specialty insurance 
brokerage and risk management firm offering com-
prehensive risk management advice and insurance 
and reinsurance placement for property & casualty, 
and employee benefits risks. With more than 30 spe-
cialty practices, Risk Strategies serves commercial 
companies, nonprofits, public entities, and individu-
als, and has access to all major insurance markets. 
For more information, contact Matt Gracey at 
matt@dannagracey.com or (561) 276-3553. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

MARITAL &  
FAMILY LAW ATTORNEY 

NEAVE FAMILY LAW, P.A.  
Neave Family Law, P.A., provides legal services in 
the area of marital and family law.  When family law 
matters must be decided by the legal system, the 
process can be complicated by heated emotions 
and financial turmoil.  It is the goal of Neave Family 
Law, P.A., to guide you through the legal process 
and remove as much financial stress as possible.  
For a consultation, please call (954) 981-2200 or 
visit www.divorcelawyerfortlauderdale.com.  
 

MARKETING & PUBLIC RELATIONS 
BOARDROOMPR 
BoardroomPR is a full-service PR and integrated 
marketing agency, leveraging the skills of our staff of 
former journalists, PR and marketing pros and mul-
timedia specialists to provide visibility across numer-
ous platforms to our healthcare clients. We combine 
PR with digital and branding campaigns to build 
brand and business. For more information, contact 
Don Silver at donsil@boardroompr.com. 
 

MEDICAL ASSOCIATION 
DADE COUNTY MEDICAL ASSOCIATION 
Dade County Medical Association (DCMA) – “The 
voice of Physicians in Miami Dade County.” 
Supporting its members in all aspects of the practice 
of medicine; to serve physicians and their patients 
by establishing and promoting ethical, educational 
and clinical standards for the medical profession, 
and to advocate the highest principle of all, the 
integrity of the patient/physician relationship. For 
more information: visit the website 
www.miamimed.com or please call Angel Bosch at 
(305) 324-8717 or email Angel at 
abosch@miamimed.com  
 

PRIMARY MEDICAL CARE 
CANO HEALTH - PRIMARY CARE 
Cano Health is a high-touch, technology-driven 
healthcare company committed to delivering per-
sonalized, value-based primary care. Founded in 
2009 and headquartered in Miami, Florida, Cano 
Health is redefining the healthcare experience by 
providing primary care that meaningfully enhances 
the health, wellness, and quality of life for its 
patients and the communities it serves. Through its 
network of state-of-the-art medical centers and 
affiliated providers, Cano Health is leading a trans-
formative approach to accessible, outcome-
focused care. For more information, please con-
tact: mediarelations@canohealth.com 
  

BUSINESS/RESOURCE DIRECTORY

If your organization or business wants to reach more than 50,000 healthcare  
professionals every month AND enjoy the value-added benefit  

of a weblink on southfloridahospitalnews.com, then our  Resource and Business  
Directory is right for you!  Call (954) 605-4785 today! 
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